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Your NHS, here for you
You can still contact your GP for
any medical condition during the
pandemic.
"We're still here for you" - that's the
message from Manchester's doctors
and nurses who are calling on people
not to ignore any signs of illness and
to still contact their GP and use other
services if they need to.
The call comes after Manchester’s health
and care professionals became
concerned that some people may not be
contacting their doctor because they
think that services are only focused on
Coronavirus.
Our local GP surgeries and pharmacies
are very much open as normal for
patients without Covid-19 symptoms
so you shouldn't put off getting
medical help for anything that you
feel needs it.
However, services are being provided a
bit differently to help keep you safe.
You can still telephone your surgery but
the doctor will call you back and carry
out an appointment by telephone, or in
some cases by video.
They will only ask you to come in to see
you face to face if they feel they really
need to.

Brought to you by Manchester Local Care
Organisation's Cheetham and Crumpsall
integrated neighbourhood team and partners:

Dr Amjad Ahmed is a GP at Cheetham
Hill Medical Centre and says:
"Firstly, I hope everyone is staying safe
and staying at home. It's really helping
protect the NHS and helping to save
lives.
"We’re going through some
unprecedented times and I know that
it’s currently very difficult for everyone.
"But I just wanted to assure everyone
that the NHS is fully
operational.
"We're supporting patients with all
medical conditions so you can access
the right healthcare at the right time.
Covid-19 doesn't change that.

This is to help protect people and stop
the spread of Covid-19.
Across the city, there are also specially
designed hubs to see people with
coronavirus symptoms (or who are in a
household that is isolating because a
family member may be affected) to
help reduce the spread of infection.

Dr Amjad Ahmed

So that might mean phoning NHS 111,
phoning your GP - or in an emergency,
contacting 999 and going to A&E.
"As GPs we are consulting with our
patients differently. We've moved to
using telephone consultation and video
consultation. In some circumstances
we're bringing in patients face to face,
but we're trying to reduce that as much
as we can.
"Rest assured we are here to support
all patients who report medical
conditions so please don't put off
contacting your GP."

It's important not go to places like a GP
surgery, hospital or pharmacy if you
think you have symptoms of
Coronavirus. If you have any of a high
temperature, new continuous cough, or
loss or change of smell or taste; then
call NHS 111 by dialling 111 on your
phone for advice or visit
111.nhs.uk/covid-19

Welcome!
Welcome to the first edition of this
new community newspaper for
Cheetham and Crumpsall.
We want to try and keep local residents
up to date with activities and events
happening in the area as well as things
that will support your health and
wellbeing. The newspaper is coordinated
by the Cheetham and Crumpsall
Integrated Neighbourhood Team.
This is your local team from Manchester
Local Care Organisation - a partnership
between the NHS and Manchester City
Council that provides your day to day
NHS community services and adult social
care services around here.
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Whilst we are are committed to policing
the new government legislation, it's really
important to say that we are maintaining
focus on key community concerns such
as acquisitive crime, drug dealing and
anti-social behaviour.
Please do not hesitate to report any
crime and please stay safe.
Inspector Adam Wignall
Greater Manchester Police
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We also have a wider role working with
a whole range of community groups,
voluntary organisations, local people
and partners to look at how Cheetham
and Crumpsall could be a healthier,
better place to live for us all.
We know that because of Covid-19
things are really difficult at the moment
for a lot of our residents. However,
there are lots of organisations going
above and beyond to help support the
local community .

If you have any feedback or would like
to have anything added to a future
edition. please email us at:

communications@
manchesterlco.org
Thank you for reading and we hope you
find the information in the newspsper
useful.

Celebrating nurses day

A message from your
local police team

We would also encourage the community
to report breaches of Covid-19
regulations and social distancing which
we will act upon.
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That's things like district nursing,
community therapies and social work.
We work closely with GPs as well to
coordinate care for people.

If you are online you can also follow us for latest
news and updates on Twitter and Facebook at
@CheetCrumpINT

On behalf of my team, I want to say a big
thank you to our local communities who
have adhered to government guidelines
in relation to Covid-19 and social
distancing measures. I'm really proud of
the way we've come together as a
community to support one another and
look after each other.

歡迎

Our community nursing team in Cheetham
and Crumpsall celebrated International
Nurses Day on May 12th by recreating one
of their favourite Florence Nightingale
quotes.

Are you feeling:
Worried?
Stressed out?
Hopeless and sad?
Tired and exhausted?
Self Help Psychological Wellbeing
Service is still open and operating.
They offer a range of services across
Manchester like one to one support
and eTherapy to help you.
The team at the charity have adapted
their way of working to ensure clients
are still being offered a service. They
don’t have long waits and are very
conscious of the impact that Covid 19
will have on the communities mental
wellbeing.
Find out more:
Call 0161 226 3871
Email pws.manchester@
selfhelpservices.org.uk
Refer online at
www.selfhelpservices.org.uk
/manchester
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The teams really appreciate all the support
that the community has given to them and
their social care colleagues. Thank you!

Covid-19 and staying safe
Advice and information around Coronavirus from the NHS
Coronavirus is the biggest health crisis to hit the UK in recent
history. It has impacted on everyone and caused many deaths.
That's why it is so important that everyone in our neighbourhood
follows the Government and NHS advice.
As we write this article in mid May, that advice is still to remain in
lockdown (although there have been some changes to what you
can do with the new stay alert messages). That means to stay at
home and only go outside for shopping, exercise or work (but
only if you cannot work from home). If you go out, you must stay
2 metres (6ft) away from other people at all times.
You should wash your hands as soon as you get home and you
can now meet up to six people in the park or outdoor space, but
you must keep two metres apart. We are seeing some places of
work reopen as well as moves to start gradual re-opening of
schools, but the message is to stay home where you can. That will
help protect the NHS and save lives.
You can spread the virus even if you don’t have symptoms which
is why this advice is so important. We don't want to lose any
more members of our community so please follow the latest
advice at all times.

Things are moving very quickly around Covid-19. For the very latest information and
advice visit www.gov.uk/coronavirus or www.nhs.uk/conditions/coronavirus-covid-19

Thank you for celebrating
Eid differently this year
The month of Ramadan is usually an incredibly busy time for
us in Cheetham and Crumpsall. This year though, things were
very different because of the lockdown.

We know it felt strange this year and it wasn’t the way we’d
want to celebrate this wonderful month, but we know it really
was the right thing to do.

This year we didn’t visit our family and friends, we didn’t
go to Iftari parties or go shopping for our new Eid clothes. We
haven’t been to the masjid to do our Taraweehs or pray, nor did
we share our food the way we usually would.

Our community has responded in a fantastic way and those
actions we have taken, however difficult, have helped to protect
the NHS and save lives in our community.

Instead, we found other methods to do those things; Taraweehs
at home with family, virtual Iftari’s using Skype and other
methods, numerous phone calls and lots of learning new skills.

Even though we are slowly starting steps towards easing
lockdown, we still have a fair way to go yet. It’s important for our
safety and that of our loved ones that we continue to stay at
home and follow the advice.

We’ve worked on our discipline, patience and self-reflection, to
ensure that we keep ourselves and our loved ones safe.

Insh’Allah next year, we can celebrate Eid together with our
family and friends. Eid Mubarak & stay safe.

Surprisingly there was still all the hustle and bustle of the usual
Eid planning (clothes need ironing, food needs cooking, we
suddenly need to know account numbers to transfer Eid’ie); the
only difference being that we planned on celebrating online with
our loved ones instead of getting together.

By Adiba Sultan
Health Development Coordinator
Cheetham and Crumpsall
Contact Adiba - adiba.sultan@nhs.net
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Good news from across the
neighbourhood
During the pandemic there have been many stories of how our community is working
together to support each other. Here's just a few of them

K and K going the extra mile to help vulnerable residents
K and K are a convenience store located in Cheetham who have spent the last few weeks setting up a
new delivery system to support the vulnerable and elderly in Cheetham and Crumpsall. Kasim, Khuram
and team are taking orders from those isolating or shielding through their social media and delivering
to up to twenty homes a day. These guys are going one step further for those that have electric and gas
cards by going to their homes, collecting the cards, taking them back to the shop to top-up and then
returning them back to the individuals. Thanks for everything you are doing to support the community!

Poppy and Tesco are supporting local charities
Tesco Cheetham Hill and their community champion Poppy have been working hard to support the
community during the pandemic. Not only are Tesco doing an amazing job keeping the shelves stocked
to make sure we can buy the food we need, but Poppy has been helping local charities by providing
Easter Eggs, food donations and gift vouchers to help the local groups to help the most vulnerable
members of the community over the last few weeks. Thank you for your support!

Rainbow Surprise delivering food parcels
Rainbow Surprise have been working extremely hard to obtain food donations and delivery to the
residents of Cheetham and Crumpsall. They've been delivering up to an incredible 100 food parcels a
day.They are part of the Food Response team for the council and do not hesitate to help anyone in
need. If you can help with donations or help deliver food parcels, please contact them directly on:
shak@rainbowsurprise.com. Well done and keep up the great work!

Abraham Moss Warriors at the heart of the community
A massive thanks to Forever Manchester for awarding Abraham Moss Warriors
funding from their Community Support Fund. It has enabled Abraham Moss Warriors
to buy family board games, jigsaws and arts and crafts for 84 local families to help
keep them stimulated at home. It has really helped to make a massive difference.They
have also provided mobile phones with paid internet access for teenagers and
parents as well as food parcels for families in need. Excellent work, keep it up!
If you would like to support them with donations of or need some support then get in touch with June Kelly MBE - project
coordinator on 07957 429959 or email abrahammosswarriorsjfc@yahoo.co.uk

MCR People First - keeping people in touch with technology
MCR People First are an organisation who are based in Cheetham Hill and work with people in
Manchester who have learning disabilities. Over the past two months they have worked extremely hard
to keep in touch with their members through phone-calls. They realised that the majority of their clients
do not have smartphones or computers to access video calls. In the last couple of weeks they successfully
received funding and were able to buy some tablets. This week they set those tablets up and delivered
them to their members. This has made a massive difference to their community who hadn’t seen their
friends, even virtually, for months. Going forward the group are going to be doing virtual groups that will involve arts and crafts, health sessions and
Q&As.

4

Cheetham Hill Advice Centre

CHAC provides a massive range of support and has helped thousands of people living
in our community. Their support is free, confidential and totally independent.

Initial contact by text or email if needed:
Phone 0161 740 8999
If you are unable to phone, you can text on 07823 495 307
Or you can email to triage@cheethamadvice.org.uk

Introducing your neighbourhood adult social care team
Your local Cheetham and Crumpsall adult social care team is based at Cheetham Hill Medical Centre, located with our colleagues in
community health.
We can help with a range of social care needs. We offer strengths based assessments to enable people to retain as much
independence as possible whilst receiving the care and support they need. The support could be a piece of equipment, home care
support, day care, or residential and nursing care home placements.
We investigate safeguarding concerns and always try to maximise the choices and options available to people. We are your local
team and are here to help and we look forward to sharing more about our work in future editions of this newspaper.
For new referrals please ring the Manchester Contact centre on 0161 2345001. For enquiries on existing customers
speak to our duty social worker on 0161 205 7321 (please ask to be put through to the Cheetham and Crumpsall
Neighbourhood team).
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Kid's corner!

We want our newspaper to be for everyone and know it's
been a tough few weeks for children. Try these activities!

Word search

Can you help find some of the
words you may have heard in
the news recently?

Drawing competition
Use the space below to draw us a picture of what you have
been doing whilst staying at home! We'll share the best ones
in the next newspaper and give some prizes too!

CORONA
COUGH
ELDERLY
FEVER
FACEMASK

SOAP
HANDWASH
HYGIENE
ISOLATION
PANDEMIC

QUARANTINE
SYMPTONS
TISSUE
VIRUS
WUHAN

Use a bigger piece of paper if you want and ask a grown up to
send a photo of your drawing to adiba.sultan@nhs.net or to
cut it out and send it with your name, age and a contact to us
at: Cheetham and Crumpsall INT, Cheetham Hill Primary
Care Centre, 244 Cheetham Hill Road, Manchester M8 8UP

Get involved with
this newspaper
This is our first issue, and whilst we obviously
have a big focus on Covid-19, we want to get
local people involved in articles celebrating our
area in future editions. Could you:
Write us an article on what's great in
Cheetham and Crumpsall, your
favourite place to visit, eat or walk?
Take and send us some photos of people
and places in the community?
Help us with editing and writing?
Sponsorship or advertise?
Or just tell us what you think and what
you'd like to see in here.
Get in touch with us at:
communications@manchesterlco.org
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News from your Council
Neighbourhood Team
How the team are working to support people during lockdown
The Manchester City Council North
Neighbourhood Team covers nine
electoral wards across North
Manchester including Cheetham and
Crumpsall.
The team is currently working from
home but providing important response
to the lockdown.
Manchester City Council has set up The
Hub which provides support to our most
vulnerable residents and created the
Manchester Community Response
helpline which operates Mon to Sat 8.30
am to 5.30 pm (times vary for Bank
Holidays - see the back page of the
newspaper for more information).
Colleagues from the North
Neighbourhood Team are helping at The
Hub and working from home. They are
contacting residents who need help with
a variety of issues including food,
medication, loneliness, fuel and
homelessness.

Martin Fitzpatrick, neighbourhood
officer and Stacey Regan, apprentice
business support officer are just two of
the team who have been working on
the helpline since lockdown. They have
contacted many vulnerable residents
across North Manchester over the past
six weeks and helped respond to their
complex needs.

"The team have supported
many vulnerable people
during lockdown"
One example of this is the work where
Martin supported a resident who had
become homeless and was placed in
temporary accommodation in
Crumpsall.
He put arrangements in place for
regular food parcels and contact with
the neighbourhood's Care Navigator
(who works to link people to appropriate
health and social care services) to help.

Stacey has also responded to a number
of challenging situations when
responding to resident’s needs.
She has worked tirelessly to help
with arranging emergency food parcels
to families and providing advice to
signpost residents to help and support
on fuel, health needs, those feeling
lonely and benefit and debt advice.
Lizzie Hughes, Integrated
Neighbourhood Team Lead for
Cheetham and Crumpsall, praised the
work of the team and their dedication
and commitment to helping others:
"I am extremely proud of the work the
North Neighbourhood Team have
delivered since the lockdown. It is great
to see how we can all work together
with our partners, local businesses and
the community to help our most
vulnerable residents at such a difficult
time. Thank you to everyone for your
continued help and support."

Get involved....

Activities may be quieter than usual but there are still
things you can get involved with.

Neighbourhood
Investment Funding

Cheetham Cultural
Festival

The Neighbourhood Investment Fund is
now available and applicants can apply
online via Manchester City Council's
website - www.manchester.gov.uk
£20,000 is available in each electoral
ward and is aimed at benefiting local
residents and meeting the needs of the
area.
Previous successful projects have
supported environmental
improvements, health and wellbeing,
events and activities to name but a few.
For further help and advice, please
contact Martin Fitzpatrick ,
m.fitzpatrick@manchester.gov.uk
or Brian Pemberton
b.pemberton@manchester.gov.uk

Manchester City Council is a proud
sponsor of the Cheetham Cultural
Festival which has run over many years.
Plans were in place to hold a special
event in Cheetham but it has sadly had
to be postponed.
The organisers were still keen to do
something despite the lockdown and
are now planning to create a website
and virtual event showcasing the most
creative, talented and caring in
Cheetham and Crumpsall. Look out for
more information.

Tweet Tweet
Keep in touch via the council
neighbourhood team accounts
@MCCCheetham and @MCCCrumpsall
for all the latest news and events.
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Looking back!

We had some great community events
arranged by the NHS, council and local
people in Cheetham and Crumpsall last
year - street parties, litter picking and
much more. We can't wait to arrange
more events with you as soon as the
time is right!

Need support? Use the hub
A central hub is coordinating vital support for Manchester's most vulnerable people, to help
them cope with the impacts of the coronavirus outbreak.
The hub is run by Manchester City
Council to get help to people in the
greatest need. This initially included:
People over the age of 70 who are self
isolating and have no support network
People who have received a letter
from the NHS advising they are at
higher risk or are medically vulnerable
according to government criteria
Those who are self-isolating with no
support networks (ie. friends or
family)
The adverts below explain what the
hub can offer.
Help is also available, but not limited to
other groups such as carers, care
leavers and young carers.

The system is designed to be flexible
and the council is working with partners
in communities to ensure that they
reach the people who need us most.
The Covid-19 pandemic has thrown into
stark light the difficulties that vulnerable
people face when existing support
structures are taken away.
The Cheetham and Crumpsall
Integrated Neighbourhood Team of
health and social care staff are also
working to identify vulnerable people
in the community.
Currently we are focusing on the
people who have received a letter from
NHS England asking them to remain
indoors for 12 weeks.

We are working in partnership with
adult social care, community health
services and Northwards Housing to
check if people are known to them and
who is best placed to provide support.
People in our community that are not in
touch with any services are being
contacted by our Care Navigator to
check both short and longer term
support needs.

If you would like to have anything
If you are aware of someone in the
added
to athat
future
please
community
mayedition.
need some
email
usplease
at: contact our
support,

care navigator
tracy.donbavand@pat.nhs.uk with the
consent of the person so that she can
make contact with them.

Thank you for reading and we
hope you find the information in
the newspsper useful.

