Sunburn increases your risk of skin cancer. Sunburn doesn't just
happen on holiday – you can burn in the UK, even when it's cloudy.

There is no safe or healthy way to get a tan. A tan
doesn't protect your skin from the sun's harmful effects.

Spend time in the shade when the sun is strongest. In the UK,

WE NEED YOU
We are currently developing a closed
Practice Participation Facebook Group for
our patients. You can be a part of
discussions about the practice and
contribute towards agenda items to be
discussed at the group meeting every 2
months. You will also be able to see
previous minutes and agenda items as
well latest news and updates.
The group is there to make changes, help
you to have a voice and improve
communication with the practice.
To sign up. Please fill a form in at
Reception or visit our website.

this is between 11am and 3pm from March to October.

Don't rely on sunscreen alone to protect yourself from the
sun. Wear suitable clothing and spend time in the shade when the sun's at
its hottest.

When buying sunscreen, the label should have a sun protection
factor (SPF) of at least 15 to protect against UVB & at least four-star UVA
protection

Are you going abroad?
Whatever your reasons for going abroad, you
may be entitled to medical care at a reduced
cost or sometimes free. Your entitlement will
vary based on whether you're going to an
European Economic Area country (EEA) or
elsewhere in the world.

Visit www.ehic.org.uk

Practice Participation Group
The Richmond Hill Practice have been
running the physical Practice Participation
Group for over 3 years and we are finding
them to be very useful and informative. To
help us achieve our aims we need you, the
patients, to pass on your thoughts to us so
that we can take them forward. If you have
any issues you would like to raise, please
contact our PPG Chairman Jerry Stanford.
He will address your concerns at the
meetings which are run on the last Tuesday
every 2 months from 4 –5:30pm.
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They have listened to feedback from
patients and GPs to introduce new
Patient Access features and a
complete redesign, to make it much
easier to navigate and help you take
better control of your healthcare.
They also have a new support page
which is there to help with any
problems. Please use their support
before contacting the surgery.

www.patientaccess.co.uk

Useful information
There is a charge for non general medical services such as private medicals, letters and passports etc.
If you have recently been discharged from inpatient care in hospital our Care Navigator Joanne or Colette will be giving you a quick call to
see how you are, so if you have any problems at all please ask.
All hospital prescriptions must be collected from the hospital pharmacy as certain medications are not available from your GP or local
pharmacy.
Every Wednesday from 11 - 2:45 pm we hold a stop smoking clinic at the surgery. If you feel you need some advice or want to stop smoking this clinic is for you.
Please make sure that if you hand in a sample, your name and date of birth is present on the label. We can not process your sample if we
do not know who you are. All samples must be handed in by 3pm.

We would like to welcome Dr Manuela Hunter, our new trainee Gp starting 1st August and will be
with us for 18 weeks.

OPENING TIMES: Monday - Friday 8:00 - 6:30 pm Closed Saturday & Sunday
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Welcome to the Richmond Hill Practice newsletter which is available every 3 months. It will help you keep up to
date on news and events which may affect you as a patient.

CARE Navigation

Care Navigation is a tried and tested model of care that improves access to
primary care services for patients and reduces GP pressures all in one. It
enables frontline staff to provide patients with more information about local health
and wellbeing services, both within and outside of primary care, in a safe, effective
way.
We have developed a new role in the practice called a care navigator - to help you
to see the right health professional first time. Our care navigators will work with
you to fully understand what your needs are and ensure that we help you with your
problem efficiently and conveniently.

Inspire

Triage

Inspire Integrated Substance
Misuse Service offers a wide
range of support for anyone worried
about their own or somebody else’s
substance/alcohol use.
www.inspireeastlancs.org.uk
01254 495382

Triage helps to relieve doctors
appointments for those who really
need them. If you have visited a
pharmacy or tried to take care of
yourself at home but your illness is
not getting any better, we are
here to help.

A live database of ORCHA
independent app reviews to help
the public and health professionals
in the UK to more easily and
confidently find, compare and
benefit from the best health and
care apps.

Minor eye problems

Emergency Dentist

Spinal clinic

Advice on self-management of
spinal pain. Assessment &
management of neck mid-back or
lower-back pain which may include
pain radiating to the arm or leg.
Please see REALTD website for
more information below.

Available to people with new or
very recent minor eye problems to
get the help that they need quickly
and easily closer to home.
Please visit REALD website for
more information below.

Mindsmatter

ORCHA

The service provides evidence
based treatments for people aged
16+ with mild to moderate anxiety
and depression. They also help
patients manage the psychological
and emotional impact of long term
health conditions e.g. diabetes

Pharmacy

This service will assess any patient
that contacts it through a series of
triage questions and either booked
into an appointment or signposted
to a more appropriate service.

All Community Pharmacists offer
self-care advice on a range of
minor ailments and common
conditions. They are an appropriate
alternative & there is no need to
make an appointment.

Please visit REALD website for
more information below.

Visit pendle.realtd.co.uk to find out about the above services and much more in your local area.

GDPR

COMING
SOON!
Guidance Data
Protection Regulations

NEW GUIDELINES
If you want to be
contacted YOU MUST

GIVE CONSENT.

GIVE

CONSENT TODAY
Richmondhillpractice
Like our page & follow us for
regular updates and
information.

Find our Privacy Policy on our website or
pick up a copy at reception.
We may contact you by telephone, text message or email
to inform you or request information to provide you with
Health Prevention Advice & services.

A NEW INTERACTIVE
TOTEM IN THE SURGERY
FOR YOU TO USE.
Here is the information that can
be accessed;
 Live well - health & lifestyle
 Health A - Z information

advice
Carers direct
Weather updates
Common health questions
News & updates about the
practice
 Find local
services/ maps
etc.





