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!!Prescriptions!! 
In our Christmas Newsletter we warned of forthcoming changes 
the  local  CCG was  introducing  throughout  Fylde  and  Wyre  in 
regard to the process for ordering prescriptions. 

This system has now been introduced and only 'vulnerable 
patients'  will  be  able  to  use  pharmacies  to  order  repeat 
prescriptions  from  our  practice.  Instead,  people  will  be 
required to order directly from us by 

• leaving written requests in the prescriptions box; or 
• telephoning the prescription line 01253 951999; or 
• using online alternatives i.e. Patient Access or the myGP app. 

Further details are available at http://www.fyldeandwyreccg.nhs.uk/
changes-repeat-prescribing-fylde-wyre/ and an explanatory video is 
also  available  online  at  https://www.youtube.com/watch?
v=JztC5Ur1mtI&feature=share
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Address: 
The Mount View Practice 
Fleetwood Health and 
Wellbeing Centre 
Dock Street 
Fleetwood 
FY7 6HP 
Telephone:
Tel: 01253 951999 
Fax: 01253 951908 

Opening hours 

Mon, Tues, Wed. 
8.00am – 9.00pm 
Thurs, Fri. 
8.00am – 6.30pm 
Sat  Closed 
Sun Closed 

Extended access to GP 
services (evening/weekend)
If you:

• find it difficult to attend an 
appointment during the 
working day;

• are a busy parent with small 
children;

• or rely on working carers to 
take you to appointments;

then this service is here to 
support you.  Contact a 
receptionist for details.

Practice Managers 

Practice manager: 
Helen Dingle
Deputy Practice Manager: 
Cath Houten

MOUNT VIEW NEWSLETTER

All patients that would have been affected by this 
change have been notified by letter or text. 

If you have any queries please contact your pharmacy or 
one of our receptionists.   

http://www.fyldeandwyreccg.nhs.uk/changes-repeat-prescribing-fylde-wyre/
http://www.fyldeandwyreccg.nhs.uk/changes-repeat-prescribing-fylde-wyre/
http://www.fyldeandwyreccg.nhs.uk/changes-repeat-prescribing-fylde-wyre/
https://www.youtube.com/watch?v=JztC5Ur1mtI&feature=share
https://www.youtube.com/watch?v=JztC5Ur1mtI&feature=share
https://www.youtube.com/watch?v=JztC5Ur1mtI&feature=share


�
�  Spring 2018

Travel Health 
•Travel Vaccination Clinics - Travel immunisations are arranged 
by  making  an  appointment  with  the 
practice nurse. We strongly advise you to 
check with the surgery which vaccinations 
you require at least two months before 
travelling. Contact  reception for  more 
information.

•European Health Insurance Card  [EHIC] - A valid EHIC 
gives  you the right  to  access  state-provided healthcare  during a 
temporary  stay  in  another  European  Economic  Area  (EEA) 
country or Switzerland. 

The EHIC covers treatment that is medically necessary until your 
planned return home. Treatment should be provided on the same 
basis as it would to a resident of that country, either at a reduced 
cost or, in many cases, for free. For example, in some countries, 
patients are expected to directly contribute a percentage towards 
the  cost  of  their  state-provided  treatment.  This  is  known as  a 
patient co-payment. If you receive treatment under this type of 
healthcare system, you are expected to pay the same co-payment 
charge as a patient from that country. 

The  EHIC also  covers  the  treatment  of  pre-existing  medical 
conditions  and  routine  maternity  care,  provided  the  reason  for 
your visit is not specifically to give birth or seek treatment. For 
more  information  about  the  card  and  what  is  covered  in  each 
country,  see  https://www.nhs.uk/NHSEngland/Healthcareabroad/
EHIC/Pages/about-the-ehic.aspx.

EHIC is free.  

Some services charge to help you apply these are 
unnecessary and you don’t need to use them.  

You can apply for free online here: 

https://www.gov.uk/european-health-insurance-card .

Note: EHIC does not replace travel insurance. 

Hay Fever 
Spring is here and brings with it the threat 
of hay fever. Hay fever is a common allergic 
condition that affects up to one in five 
people at some point in their life.

Symptoms of hay fever include: sneezing; a 
runny nose; itchy eyes.

You'll experience hay fever symptoms 
if  you  have  an  allergic  reaction  to 

pollen.  Pollen is a fine powder released by 
plants as part of their reproductive cycle. 
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Practice Charter 

Patient responsibilities 
To  help  us  provide  a  prompt, 
courteous and efficient service to 
all, we ask you to:
• Use our appointment and repeat 

prescr ipt ion  sy s tems 
appropriately and responsibly

• Supply  information  requested 
by staff

• Treat  staff  with  courtesy  and 
respect

Comments, compliments and 
complaints 
Please do let us know if you have 
any  comments,  suggestions  or 
complaints about the service you 
have  received.  We  operate  a 
practice  complaints  procedure 
that  meets  national  criteria  and 
ensures  your  views  are  recorded 
and,  where  appropriate,  acted 
upon.
If  you  would  like  to  make  a 
compla int ,  p lea se  contact 
either Helen  Dingle  (Practice 
Mana ger )  o r  Cath  Houten 
(Deputy  Practice  Manager) or 
one  of  the  doctors  as  soon  as 
possible,  or  ask for  a  complaints 
form at reception.
All  other  comments,  views  or 
suggestions  are  always  welcome 
and help us to continue providing 
a  high-quality  service  to  all  our 
patients.  Please  contact  any 
member  o f  s taf f  w i th  any 
comments you have to make.
How we use your data 
All data you supply to us is kept 
confidential.  Any  information 
about you, your medical issues or 
treatment is only ever shared with 
other healthcare professionals on 
a  ‘need  to  know’  ba s i s . 
Information is  sometimes shared 
with NHS management for  data 
audit and planning, and all those 
who  work  for  the  NHS  have  a 
duty  of  confidentiality  towards 
patients.
Zero tolerance 
The  practice  operates  a  zero 
tolerance policy regarding the use 
of  bad  language,  shouting  or 
violence  towards  any  member  of 
staff or other patients.

https://www.nhs.uk/NHSEngland/Healthcareabroad/plannedtreatment/Pages/Givingbirth.aspx
https://www.nhs.uk/NHSEngland/Healthcareabroad/plannedtreatment/Pages/Introduction.aspx
https://www.nhs.uk/NHSEngland/Healthcareabroad/EHIC/Pages/about-the-ehic.aspx
https://www.nhs.uk/NHSEngland/Healthcareabroad/EHIC/Pages/about-the-ehic.aspx
https://www.nhs.uk/NHSEngland/Healthcareabroad/EHIC/Pages/about-the-ehic.aspx
https://www.nhs.uk/Conditions/Hay-fever/Pages/Symptoms.aspx
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Pollen contains proteins that can cause the nose,  eyes,  throat and sinuses (small  air-filled cavities 
behind your cheekbones and forehead) to become swollen, irritated and inflamed.

You can get advice on treatment etc from your pharmacist and the NHS provides extensive guidance 
on this subject at https://www.nhs.uk/conditions/hay-fever/ 

If you wish to discuss this with a health professional at our practice our receptionists will do their best 
to ensure you are seen by the right person, in the right place, at the right time.

Did you know . . . 
we also have a Facebook page? 

In addition to our own website  the  Mount View Practice has its own Facebook page.  You can 
follow us by visiting: https://www.facebook.com/MountViewPractice/?fref=ts

our receptionists are specially trained as 'care navigators'? 

GP receptionists in Fylde and Wyre have been trained to assess patients’ 
needs by asking for some basic information about why they are calling, to 
make sure  they get  the right  appointment or  treatment,  from the right 
person, at the right time.

This may not necessarily be with a GP but could be a practice nurse, health 
care assistant or community pharmacist. Alternatively, they may be offered 
a consultation over the phone, or advised to visit a walk in centre..

The system helps identify emergencies and very poorly patients sooner so 
they can be seen more quickly by the on-call GP rather than waiting for an 
appointment. It also makes sure practices make the best use of the skills 
available as not all problems need the skills of a qualified GP.

🎂  the NHS is 70 this year? 🎂  

The NHS is turning 70 on 5 July 2018. 

It’s  the  perfect  opportunity  to  celebrate  the  achievements  of  one  of  the  nation’s  most  loved 
institutions and to appreciate the vital role the service plays in our lives. 

As  part  of  the  celebrations  the  NHS has  recently  launched a  public 
website http://www.nhs70.nhs.uk/  with  a  wealth  of  information 
about the birthday, including ways to get involved at a national, regional 
and local level.  

We’re also encouraging people to show their support for the NHS, for instance by volunteering for a 
local hospital, joining the organ donor register, by giving blood, or by joining our practice's Patient 
Participation Group (PPG)

Please do get involved. 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https://www.facebook.com/MountViewPractice/?fref=ts
http://intouch.cmail19.com/t/d-l-ojiida-ejtxuydd-y/
http://intouch.cmail19.com/t/d-l-ojiida-ejtxuydd-y/
http://www.nhs70.nhs.uk/
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Our practice - some snippets  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