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Season's Greetings 
The Mount View Practice staff and 
volunteers wish all our patients and 
contacts a Merry Christmas and a very Happy 
and Healthy 2018.  

Healthier Fleetwood
Healthier Fleetwood has been set up to positively address some of 
the growing issues affecting the long-term health and wellbeing of 
people living in and around the Town. 

They are bringing together residents, health and care providers, 
the emergency services,  charities1  and voluntary  groups,  sports 
and community based projects, local businesses, in fact all and any 
interested parties who want to make a real difference to people's 
lives.  

Just some of the current activities open to all age groups include, 
walking  football/netball,  swimming,  indoor  sports  and  games, 
dancing,  swimming,  singing,  friendship  groups,  and  'drop-in' 
sessions.  

To contact Healthier Fleetwood 

•please see their website www.healthierfleetwood.co.uk or email 
listening@healthierfleetwood.co.uk. 

•If you do not have computer access a member of the team is also 
available every Wednesday at Fleetwood Library, 10am to 12 noon. 

•Healthier Fleetwood does have an answerphone on 07379 586624 
but this is not monitored 24/7 so it may be a day or two before 
anyone can return your call.
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In this issue 

• Healthier Fleetwood 
• Flu; prescriptions; myGP; 

emergency SMS; 

• Did you know?  DNAs 
Contact Us 

Address: 

The Mount View Practice 
Fleetwood Health and 
Wellbeing Centre 
Dock Street 
Fleetwood 
FY7 6HP 
Telephone:
Tel:  01253 951999 
Fax:  01253 951908 

Opening hours 

Mon, Tues, Wed. 
8.00am – 9.00pm 
Thurs, Fri. 
8.00am – 6.30pm 
Sat  Closed 
Sun Closed 

Seasonal Arrangements
 Open 
Fri 22, Thurs 28, Fri 29 Dec  
8am - 6:30pm 
Wed 27 Dec; Tues 2 Jan  
8am - 9pm  
Closed 
Sat 23, Sun 24, Mon 25, Tues 
26, Sat 30, Sun 31 Dec; 1 Jan 

If you require urgent medical 
treatment during our closing 

times please phone 111 
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Don't duck and dive - jab it! 
Flu is a highly infectious disease and 
can lead to serious complications if 
you have a long-term health condition 
like  COPD;  bronchitis,  emphysema; 
diabetes; heart, kidney or liver disease 
or have suffered a stroke. Flu, on top of 
health conditions like these, can easily 
develop  into  something  very  serious 
and could land you in hospital. 

People with these and other long-term health conditions 
are  eligible  for  a  free  flu  jab  through  their  GP  or 
pharmacist.   Pregnant women, children aged 2 and 3 as 
well  as  school  children  from  reception  class  through  to 
year 4 are also eligible for the free flu vaccine. For eligible 
children,  the flu-vaccine is  not  an injection,  just  a  quick nasal 
spray.

Repeat prescriptions 
PLEASE ORDER EARLY FOR CHRISTMAS. 

From  a  date  yet  to  be  announced  -  it  will  no  longer  be 
possible  to  order  repeat  prescriptions  from  local 
pharmacies. Instead, people will be required to order directly 
from their GP practice or use online alternatives.  Our Autumn 
Newsletter  explained  the  value  in  using  the  online  Patient 
Access  system.  We have  also  now introduced  the  myGP  app 
(details  below).  If  you  have  any  queries  please  contact  your 
pharmacy or one of our receptionists.  An explanatory video is 
also  available  online  at  https://www.youtube.com/watch?
v=JztC5Ur1mtI&feature=share

myGP app 
Our practice is now using the myGP app.  The app allows a user 
to  make  &  cancel  appointments;  order  prescriptions;  create 
reminders  to  take  medication  and  privately  monitor  various 
aspects of health indicators such as weight and blood pressure. 
More information and the app itself  can be downloaded from 
http://www.ilovemygp.com.  

The emergencySMS service 
The  emergencySMS  service  lets  deaf,  hard  of  hearing  and 
speech-impaired people in the UK send an SMS text message to 
the  UK  999  service  where  it  will  be  passed  to  the   police, 
ambulance,  fire rescue,  or coastguard.  Simply by sending an 
SMS  message  to  999  you  can  call  for  help  and  the 
emergency services will  be able to reply to you. You will 
need to register your mobile phone - click on the Registering your 
phone link at http://www.emergencysms.org.uk/  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Practice Charter 

Patient responsibilities 
To  help  us  provide  a  prompt, 
courteous and efficient service to all, 
we ask you to:
• Use  our  appointment  and  repeat 

prescription systems appropriately 
and responsibly

• Supply  information  requested  by 
staff

• Treat  staff  with  courtesy  and 
respect

Comments,  compliments  and 
complaints 
Please do let us know if you have any 
comments ,  sug ges t ions  or 
complaints  about  the  service  you 
have received. We operate a practice 
complaints  procedure  that  meets 
national  criteria  and  ensures  your 
views  are  recorded  and,  where 
appropriate, acted upon.
If  you  wou ld  l ike  to  make  a 
compla int ,  p lea se  contact 
either Helen  Dingle  (Practice 
Manager)  or  Cath  Houten (Deputy 
Practice  Manager) or  one  of  the 
doctors  as  soon as  possible,  or  ask 
for a complaints form at reception.
Al l  other  comments,  v iews  or 
suggestions are always welcome and 
help us to continue providing a high-
quality  service  to  all  our  patients. 
Please contact any member of staff 
with  any  comments  you  have  to 
make.

How we use your data 
All  data  you  supply  to  us  is  kept 
confidential. Any information about 
you ,  your  medica l  i s sues  or 
treatment  is  only  ever  shared  with 
other  healthcare  professionals  on  a 
‘need to know’ basis. Information is 
somet imes  shared  wi th  NHS 
management  for  data  audit  and 
planning, and all those who work for 
the  NHS  ha ve  a  duty  o f 
confidentiality towards patients.

Zero tolerance 
The  pract ice  operates  a  zero 
tolerance policy regarding the use of 
bad  language,  shouting  or  violence 
towards  any  member  of  staff  or 
other patients

https://www.youtube.com/watch?v=JztC5Ur1mtI&feature=share
https://www.youtube.com/watch?v=JztC5Ur1mtI&feature=share
https://www.youtube.com/watch?v=JztC5Ur1mtI&feature=share
http://www.ilovemygp.com
http://www.emergencysms.org.uk/
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DID YOU KNOW? -           
(a) Clinics  
The  pract ice  nurses  a re  a va i l ab le ,  by 
appointment, for advice on: 

• Asthma management �  

• Health promotion  

• Heart Disease management  
• Coronary heart disease follow – up  

• Diabetes management & follow-up  

• Hypertension  

• NHS  Health  check  -   The NHS Health 
Check  is  a  health check-up for  adults  in 
England aged 40-74.  It's  designed to spot 
early  signs  of  stroke,  kidney  disease,  heart 
disease,  type 2  diabetes  or  dementia.  As  we 
get older, we have a higher risk of developing 
one  of  these  conditions.  An  NHS  Health 
Check  helps  find  ways  to  lower  this  risk. 
http://www.healthcheck.nhs.uk 

• Contraception  advice –  a  wide  range  of 
contraception  is  available  including  the  oral 
contraceptive  pill,  coil  fitting,  contraceptive 
implants  and  injection  including  emergency 
contraception

• Immunisations  
• Weight management  

• C e r v i c a l  c y t o l o g y 
screening  

• Smoking  Cessation  Clinic  -  Individual 
appointments are available at the surgery and 
treated  with  utmost  confidence.  Discussion 
includes  information  about  all  the  products 
available on NHS prescription.   

A free copy of a book to help you deal with the 
psychological addiction or habit is available. The 
specialist advisors are very positive and helpful 
and can give you plenty of  time.  Self  Referral 
can be arranged by telephoning 01524 845 145 
or  calling  into  the  surgery  to  arrange  an 
appointment. Clinics are held each Wednesday.

• Travel  Vaccination  Clinics 
-  Travel  immunisations  are 
a r ranged  by  making  an 
appointment with the practice 
nurse. We strongly advise you 
to  check  with  the  surgery 
which  vacc inat ions  you 
require  at  least  two  months 
before  t ra ve l l ing . More 
information can  be  found on 
the above tab.

• Child  Health  Surveillance  -  Dr  Hibbs 
undertakes a child health surveillance check at 
8 weeks. All  families  are offered the health 
visiting universal  service for children aged 0 
to  5  year s .   Deta i l s  on  Chi ldhood 
Immunisations  can  be  obtained  from  the 
Practice Nurses at the surgery.

(b) Tests and  results 
If you have recently had any tests (blood tests, x-
rays etc)  please call  the surgery on 01253 951 
999 after 2pm.

General  timescales for test results:

• X-ray – 2 weeks 
• Blood test – 5 days 
• Urine test  – 5 days 
• Biopsy  – 2 weeks
• Smear test – 2 weeks
Please  note  that,  due 
to  our  strict  policy 
r e g a r d i n g 
confidentiality  and 
data  protection,  we 
wi l l  on l y  g i ve  out 
results  to  the  person 
they  relate  to  unless 
that  person  has  given 
prior permission for their release or if they are 
not capable of understanding them.
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Don't be a DNA! 

Being a DNA means that 

• the Doctor or Nurse is waiting, but 

• the patient does not attend and 
• the appointment cannot be reallocated to 

another patient.  

If  you  DNA we  will  contact  you  to  establish 
WHY you

• Did Not Attend and 

• Did Not Inform us beforehand. 
It is completely understood that circumstances 
arise  which  mean  that  appointments  are  no 
longer needed or cannot be kept.  In addition, 
some patients have more difficulty than others 
in  managing  their  commitments  and  in 
communicating with others.  These factors will 
be taken into account on a case-by-case basis.

However,  patients  who  repeatedly  fail  to 
attend  appointments  and  do  not  contact 
the surgery in advance will  be sent a letter 
confirming the practice appointment policy.  If 
there  are  further  occurrences  of  DNA’s  this 
could  result  in  their  removal  from  the 
practice.  Each case will  be judged on its 
own merits. 

Helen Dingle, our Practice Manager said, 

Newsletter Content 

Is there something you would like to see in 
future Newsletters?  Please let Cath Houten, 

our Deputy Practice Manager, know by calling 
01253 951 999
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A DNA is someone who: 

• Did  Not  Attend  an  appointment  at  the 
surgery; and 

• Did Not Inform us beforehand.

AT  THIS  PRACTICE  

During the month of October 2017  

✦466 appointments  
✦  21  appointments  per  day 
(average) 

✦ which equates to 71.66 hours of 
clinician’s time 

"Practices  are 
u n d e r  i n c re a s i n g 

pressure,  with  waiting 
times to see a GP.   

Patients giving notice of their 
intention  not  to  attend  for 

their  appointment  would 
g re a t l y  re d u ce  t h e 

wait."

If you can't attend then you can 
e a s i l y  C A N C E L  T H AT 
APPOINTMENT  by: 
• telephoning  the  practice  on 

01253 951 999; 
• using the myGP app; 
• using the online Patient Access 

service.


