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How do you order your repeat prescriptions?
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	Q3 What are the issues you would like to see the Patient Participation Group (PPG) discuss?

	Access to doctors for follow up

	access to GP appointments which is terrible website doesnt work, automated phone doesnt work, reception line cuts you off

	appointments with a regular GP.

	Camden clinical commissioning groups funding decisions etc

	continuing loss of NHS

	every singlwe time i put in a repeat prescription it goes wrong in some way resulting in important medications often being missed for a week. the prescription rarely goes through to the pharmacy. according to the receptionist the doctors e card doesnt always work?

	Failure to provide prescriptions within 48 hours (despite purported promise to do so); failure to provide prescription for all items on request (with no explanation for this failure); failure to provide items requested for period requested (with no explanation for failure); and disinterest/rudeness of reception staff when dealing with the above, both in person and on the telephone.

	getting repeat prescription on time and correct

	good, health visitor helped me with bp

	I know it's difficult, but more availability for appointments after 4pm

	It sounds good as it is

	NHS funding and structure

	Patient Access is great but the font size is VERY small for those of us with poorer eyesight.

	Practice developments and patient feedback

	Prescription filled fully each time not in parts

	Services for the over 70’s

	staff changes with introductions - a more user-friendly practice website, which is easily accessible and kept up-dated - more friendly if receptionists have large easily-read labels with their first names 

	surgery runs a bit late

	The impact local and central government policies have on patients in the practice.

	The position, financial and resources, for the practice given the STP and ACOs situation.

	Vilification of fat people has become socially acceptable. It doesn't make them any thinner. Shouldn't this be changed.

	whatever the concerns of the greatest number of patients are. I use the practice very little these days as we are blessed with good health at the moment

	When appropriate, ways of encouraging exercise (walking, tai-chi, e.g.). Form patient led walking group?

	Why is the practice so busy and is there anything that can be done to address that?
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What do you think is the best way to communicate with patients
generally?
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Would you like to participate in our garden events?
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	Q7 comments Would you like to participate in our garden events?

	help reguarly and occassionally

	not at moment

	not at moment

	no

	attend for time but to relax and my child would attend

	no

	no

	no

	no

	no

	yes

	no thank you

	no- I am my mother's carer

	No

	whats that ?

	Just finding out about it at the moment

	For a celebration/yes please!

	Will join in when time allows

	Neither

	Attend activities. I have too much gardening of my own to assist.

	As I have not followed the garden issue, I cannot commen

	Can't give any help

	Attend events

	No at the moment

	I work very long hours so don't think I'll be able to

	No time sorry

	It depends on the event



