
The Caversham Group Practice is acting on the following issues and priorities 

identified by the PRG December 2012 and following the patient survey. 

We welcome further feedback and comments, please email vicky.rowson@nhs.net 

Doctors and practice management met with PPG members and other patients on 12/12/2012 to 

look at the PPG’s priorities for the next year and received the following guidance. 

The PPG’s first priority focussed on communication from the practice regarding the changes to the 

NHS from 1.4.2013.  Examples of information PPG members thought would be useful were changes 

to current provision of services that would come from non-NHS providers, including at the point of 

referral, and simple updates from the Camden Commissioning Group (CCG). The second priority was 

the management of patients’ medication.  There was also a general discussion about the running of 

the practice and we took away a message that further information for patients explaining volumes 

and timings could help address patient frustrations with the practice or even perceived failings. 

Having established these priorities over a three week period in February we surveyed the wider 

patient group both in reception and via the internet to elicit a wider response.   

The results of the survey indicate that 71% of patients would be interested in receiving information 

on the imminent changes.  The preferred method for communicating the changes was via a 

dedicated notice board in reception (40%) with 26% indicating that they would like information via 

email.  75% of respondents indicate they would welcome up dates from the Keep Our NHS Public 

(KONP) campaigners with 43% indicating they would welcome a KONP presence in the waiting room. 

All these proposals will be auctioned by June 30th.  

Asked whether or not the practice could improve the management of patients medications 54% 

indicated no, and 32% yes (11% are not currently on repeat medications).  Prescribing for longer 

periods and synchronisation of scripts are the two areas that could be improved on and the practice 

plans to explore options by approaching the Medicines Management Team at North Central London 

(NCL) for expert guidance.  A meeting to discuss both synchronisation and length of repeat 

medications will be agreed for all doctors to review their practice against current guidance. 

Feedback to patients by June 30th.  

The partnership has decided that between 1/04/2013 and 31/3/2014 there will be a ‘partner 

waiting room surgery’.  These sessions have two purposes, firstly to address any issues patients may 

have with the service we provide and secondly to try and encourage participation from groups that 

are currently underrepresented in the PPG by asking them to sign up, we are positively encouraging 

patients from a Bengali origin and young mothers to follow our PPG.  Dr Caroline Dickinson piloted 

this on February 19th, found it very useful for both her and the patients present and recruited a 

further 11 patients to the PPG. 

 


