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ARE YOU GOING ON HOLIDAY AND ARE UNSURE WHETHER YOU REQUIRE 
ANY VACCINATIONS? 

All you need to do is pop into the surgery and collect a Travel Vaccination Form 
from reception (1 per person travelling). Once you have filled this out and re-
turned it to reception, the nurse will check your chosen location against your 
immunisation history and you will receive a call with an appointment time to 
suit you if you require any vaccinations. 

BETWEEN 01.01.19 - 31.03.19 184 APPOINTMENTS WERE NOT ATTENDED. PLEASE ATTEND YOUR  
APPOINTMENTS! THIS IS EQUIVALENT OF AROUND 30 HOURS OF WASTED GP AND NURSE TIME. 

HAY FEVER SEASON IS 

APPROACHING ... 

There's currently no cure for hay fever and you can't prevent it. But you can 
do things to ease your symptoms when the pollen count is high such as: show-
er and change your clothes after you've been outside to wash pollen off,  keep 
windows and doors shut as much as possible and vacuum regularly and dust 
with a damp cloth. 
WHEN TO SEE A GP: 
 your symptoms are getting worse 
 your symptoms don't improve after taking medicines from over the coun-

ter. 
*Please note that hayfever medication is no longer available on prescription 
from the surgery so you will need to go elsewhere and buy this over the coun-
ter* 

Hay fever is usually worse between late March and 
September, especially when it's warm, humid and 
windy. This is when the pollen count is at its highest.  

WHAT’S NEW? 
 

We are delighted to announce that Dr Louise Stepien became a GP Partner at the 
practice on the 1st April 2019. Dr Stepien has been working at the practice since 2015 
as a salaried GP. Dr Stepien will continue to work 6 sessions a week and will become 
more involved in the strategic leadership of the practice and enhancing the services 
we provide to our patients as a GP Partner. 
 
We also welcome Dr Christopher Wilkinson who will be joining us as a salaried GP 
from July. 
  
Amit Pal, Clinical Pharmacist will also be spending some more time seeing patients 
and running minor ailment clinics. In order to support Amit’s time coming out of dis-
pensary, we have recruited a new Dispensing Assistant. Lucy Smith joined the surgery 
at the beginning of May.  

 
We hope you will join us in welcoming our new team members.  

PODIATRY 
The surgery welcomes podiatrist Patty Cairns who will be in clinic every 
Thursday. She offers nail clipping and hard skin filing and is available to 
patients of Ombersley Medical Centre. Please contact the surgery for 
prices and further details and to arrange an appointment.  

Feeling unwell? Doctorlink directs you to the care you need, from the comfort of your 
home. 
Through a series of relevant questions and answers, our clinically-approved symptom as-
sessment tool recommends the right course of action. 
If a medical consultation is recommended, you have the option of directly booking an ap-
pointment. Your GP will receive a copy of your assessment in order to better understand 
your health concerns and make your appointment as efficient as possible. 
You can also use Doctorlink to receive personalised wellness advice through our Health 
Questionnaires, such as BMI assessment. 
Doctorlink is accessible 24/7 to direct you to the help you need. 
User guides and support are available from reception.  

To register: https://app.doctorlink.com/ombersley/register 

WALKING GROUP 
  
With support from the Patient Participation  
Group and the Ombersley 
Ramblers, the practice is hoping to start a Walking 
for Health Group very soon. A number of people 
have expressed an interest and have attended  
training here at the practice to be walk leaders. 
  
Each walk will be led by trained walk leaders and participants may 
be of all abilities. These events are specially designed for people 
who want to increase their walking fitness, for those who are 
getting back to walking after illness and for those who want to 
make friends and don't wish to walk by themselves. There is no 
danger of getting left behind because there will always be a walk 
leader at the back of the group. 

The Walk Leaders are currently mapping out a number of routes 
which are easily accessible and allows walkers to take in the most 
of our lovely village. 
  
Please keep an eye on our website and notice boards for more in-
formation on when the first walk will take place. 
 
The practice would like to thank Peter Reynolds from the Ombers-
ley Ramblers, who has personally put a lot of time and effort into 
making this happen. We really appreciate your support.  

PRESCRIPTIONS 
To support your NHS in saving 
money we would ask that you only 
order prescriptions that you need 
and do not re-order items you al-
ready have at home.  This will help 
the NHS both locally and nationally 
in our efforts to save money. 
 
This Picture shows 2 full boxes of 
prescriptions that have not been 
collected over the last couple of 
months.  
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