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Important information about proposed changes to Oswald Medical Centre and Myrtle House Surgery

We are proposing to make some changes to Oswald Medical Centre and Myrtle House Surgery and would like your views and feedback. 

For a number of years now we have been working as a shared team with Oswald Medical Practice.  This means that we have had the same clinical team (i.e. doctors and nurses) and management team working across both GP practices.

We have applied to the East Lancashire Clinical Commissioning Group (CCG) for permission to merge the two practices into one. As a patient, you won’t see any difference in the care or level of service that you are provided with.  It will just support our administration function better and more efficiently. The merged practise will be known as Oswald Medical Centre.

Part of our proposals is to reduce the number of sites from four to three and relocate Oswald Medical Centre, Myrtle House Surgery and Hyndburn Medical Practice. Pritchard Street Surgery will remain as it is.

Our proposals are that we relocate Myrtle House Surgery and Hyndburn Medical Practice into Aston House, 387-391 Blackburn Road, Accrington and Oswald Medical Centre into the former Kusum Medical Centre at 274 Union Road, Oswaldtwistle.

For some time, the GP partners have been aware that the premises at Myrtle House are becoming unfit for the purpose of providing modern day GP services, as well as not meeting accessibility standards and having very little if any parking provision. The advantages of moving to Aston House means that more modern premises would make sure our patients have access to up-to-date facilities whilst still being able to consult the same members of the team who will all transfer to the Aston House site. In addition, the surgery will have parking provision. 

Hyndburn Medical Practice which is located within Acorn Primary Health Care Centre and is a branch surgery of Oswald Medical Practice will also move into Aston House. Acorn Primary Health Care Centre is an NHS managed building and gives us very little control over opening times and the management of the surgery.  With an increase in patient list size since the closure of other local GP practices, we also require more consultation space.
 
We are also proposing to relocate Oswald Medical Centre, 296 Union Road, Oswaldtwistle to the former Kusum Medical Centre, 274 Union Road, Oswaldtwistle. This is because these premises are currently leased, and the owners wish to sell the building. They also require extensive refurbishment to bring them up to standard.

Please be assured that all of the existing staff will continue to be involved in your care. The doctors, nurses, reception and administration teams will all move to the new sites. We will offer the same services 5 days a week as we do now. There will be no reduction in amount of appointments that we offer.

We appreciate that the proposals to merge surgeries and relocate may be concerning.  We would like to know your views on this as these are important to us, including any impact it would have on you. 

There are a number of ways that you can feedback your comments to us. You can:

·  call us:  01254 617715 / 282609 / 617722 / 282610
·  email us: rita.naylor@nhs.net
·  write to us at the above address and mark your envelope for the attention of Mrs Rita Naylor – Senior Business Development Manager
·  call in to the surgery and speak to us
·  Complete our questionnaire online at: https://www.surveymonkey.co.uk/r/22V3M3M or ask at reception if you would like a paper copy to complete.

Please feedback your comments to us by Wednesday 6th March 2019.

All comments will be taken into consideration and we will write to you again in due course with our next steps and post the results of the questionnaire in the respective surgeries
To request information or any of our key documents in an alternative format such as larger print, audio or any other format, please e-mail: rita.naylor@nhs.net

Or call 01254 282501 quoting your address and telephone number, along with which publication and format you require.


