DUNROBIN   Patient Participation Group  - Minutes of the Meeting  30/09/2015 at Dunrobin Medical |centre
Members Present:	Shelley Brooker (PPG Chair), Janis Johnson, Peter Capper, Lynne Smith (practice Manger), 			John Blackburn (Minutes)
Apologies from Gladys Wooliscroft and also from 4 new members who had been unable to attend Mr & Mrs Green, Jill & Phoebe Lyttleton (Mother & daughter)
The minutes of the previous meeting were reviewed and approved and signed off by the Chair. There were no matters arising other than items on the agenda. 
The chair gave an update to the members of her meeting with the practice manager on the 16 of September with regards the article in the Sentinel and the announcement of a proposed merger with Dr Chand’s practice. (the practice had not received official ratification of this until 22 of September)  It was felt that it would be a good idea to bring the two PPG groups together for a joint meeting as soon as possible with this in mind a meeting has been arranged tomorrow 1 October at 12:00 noon at Dr Chands practice. It was felt that there was a need to bring our group together today prior to the meeting with DR Chand’s and hence today’s meeting.  
Extension to the Dunrobin Medical Centre New Build
Lynne Smith, gave an update on the progress of the new build at the surgery,  we are  running  slightly behind schedule and that it was hoped that stage 1 of the build would be complete by the end of the  year allowing the admin staff & reception to move into the extension in first weeks of January 2016. She reported that we would need to move the reception temporarily to room 4 the nurses room in November and she apologised for the inconvenience that would occur as a result of this.

Lynne also mentioned that as a result of the CQC visit yesterday on the 29th of September that the practice would be installing an emergency exit in the nurses room to provide an emergency exit  it is hoped that this will be installed by the end of next week.	
Practice Merger from 1 April 2016 with Dr Chands practice
Lynne explained that we received ratification from NHS England to formally allow a merger between the 2 practices to go ahead on the 22 September. (The GPs expected this to be a formality as it was a prerequisite of the extended development that the practice should seek to incorporate another local practice into the new build). Informal meetings had taken place between the managers with regards to staffing and that NHS England would provide HR support to this process it was envisaged that there would be no redundancies as a result of the merger but that there was some anxiety within the work force across both practices at the moment.  The merger should benefit patients by offering extended opening times as Dr Chand’s provide an early morning open on Saturday mornings it is envisaged that these services will continue. Patients will still be able to access their Dr of choice.
AOB
Lyne gave a brief summary from yesterday’s CQC visit and that on the whole the practice had received positive verbal feedback the main issue of concern being the lack of an emergency escape during the rebuild. This is being addressed. We received a little criticism about not involving the PPG sufficiently in the plans for the new build. Peter Capper responded by saying that he felt the person who interviewed him  that she had prejudgements  and felt that whilst being interviewed she was trying to put words into his mouth.  Peter reiterated that he felt that GPs needed to lead the clinical design of the rebuild as the patient group did not have expertise in this area and the Plans for the extension had been viewed with the PPG group who happy with an extended waiting room and face to face reception.
Lyne said it would be 4 to 6 weeks before the official report would be back.
John informed the group that he expected Mr & Mrs Green to attend the meeting at Dr Chand’s tomorrow.

