Patient Participation Group  - Minutes of the Meeting  13/01/2015
Members Present:	John Blackburn
			Shelley Brooker
			Janis Johnson
			Peter Capper
			Amanda Hulme (Secretary)
			Brenda Wooliscroft
			Ross Harrison

Any Other Business
Mr Capper brought up the matter of Aynsley Ward closure at Longton Cottage Hospital.  John had spoken to the CCG and had tried to get  them to attend the PPG meeting but unfortunately they were not very helpful.  He had contacted Longton Cottage and was told that the reason for the closure was that the risk was medical due to there not being enough staff to keep the ward running.  He had also brought the matter up at the locality meeting but had got no response.  John feels that this subject should be brought up at the next public meeting.
Update awaited on this.

New Build	
This has now been scrapped and we are having the Surgery here at Dunrobin Street, developed and extended here on site.  The work should be started in March this year.  John handed out plans and details of this for all of the group to view.

Friends & Family	
Ross explained the Friends & Family test to all of the group.  He explained that forms were available in the waiting room for the patients to fill in to see if they would in fact recommend this surgery to their friends and family members.  When filled in, there is a box in the waiting room and Ross empties this monthly to see and if necessary act on the comments.  He also explained that this form was available on our Dunrobin street website and also the I Want Great Care.Org website, enabling patients to give their feedback here too.  The month of December the score was very good 12/16 people said they would recommend us.


Phone System  
We now have a new telephone number which is an 01782 number.  We also have Patient Partner which enables patients to book, change and cancel appointments over the phone 24 hours a day.  Ross fully explained this system to all of the group.  

Website & Social Media
Ross explained and also showed our Dunrobin Street Website to all of the group and all of the different information that they could find on there.  Also this information is added to on a daily basis.
Patient Confidentiality
There had been a complaint regarding the waiting room area that patients could hear what other patients were speaking to the receptionists about.  There is now a sign in the waiting room along with some laminated cards which the patient can just pick up without even speaking to the anyone.  They hand this to reception and they will take the patient to a private room to speak to.

Patient Conferences
Some of the group members did attend the meeting in June last year but not been to any more.  So no feedback on this.

John would decide the next meeting date and would inform the members in due course.



