
 

1  -  AU TU M N NE WSLET TE R  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

 

“CTS — Autumn Newsletter” 
 

C
O

U
R

T
 

T
H

O
R

N
 

S
U

R
G

E
R

Y
 

Autumn Newsletter 

 



 

2 -  AU TU M N NE WSLET TE R  

A doctor writes! 

 

 

 

 

 

 

With the clocks going back and a nip in the air thoughts naturally turn 

to the coming winter.  This is always the busiest time of year for the 

surgery and hopefully those of you who are eligible will have had their 

flu jab by now.   

 

When the Beast from the East struck us in March I was much           

impressed by the offers of help we had from patients.  There were     

offers of help from owners of 4x4 vehicles to assist in prescription   

deliveries, bring urgent cases to the surgery and transport this poor GP 

(who only has a Skoda Fabia) on his house calls.  This year I’d like to 

put such offers on a more formal footing by establishing a little register 

of people willing to help when severe weather strikes.  This might     

include the transport offers already mentioned but could also include 

any off duty nurses, or other health professionals, who could get to the    

housebound in their local community and help with such vital tasks as 

insulin injections and the like. 

 

If you think you’d be able to help, in the unlikely event of another 

‘Beast’, then please have a word with one of the reception team. 

 

Best wishes, 

Dr Grainger 
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New Healthcare Appointments 

 

My name is Fiona and I started with Court Thorn as a Receptionist in 

November 2017. 

In April this year the practice asked me if I would like to become a 

HealthCare Assistant starting off as a phlebotomist (taking bloods).  

This was an honour to accept and I am loving my new role (some of 

you may already have seen me).  I have received some positive      

feedback both from the patients and staff alike.  I look forward to my 

ongoing journey with Court Thorn Surgery.   

 

 

 

 

The doctors in the surgery will always try to deal with all your health 

problems at one appointment, but this is not always possible.  If you 

have a number of things to discuss with your doctor, try to prioritise 

these.  Make a list of what you would like to discuss with the GP.  If 

for any reason the doctor can not deal with everything in one 10       

minute appointment they may ask you to make a further appointment. 

Advice on Appointments 
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Practice Updates 

Protected Learning Time  

 

Like all practices in Cumbria, we will be closed from1pm on the  

following days, for staff training:-  

 

2018 

 

Wednesday 14th November 

No date in December 

 

2019 

 

Thursday 17th January  

Wednesday 13th February 

Thursday 14th March 

 

Should you need to speak to the doctor whilst we are closed please ring 111. 

NHS 111 is free to call from both landlines and mobile telephones. 

Training Practice 

As you may know Court Thorn is a training practice.  The term ‘Training Prac-

tice’ means that from time to time the practice enables final year medical stu-

dents, Foundation Year 2 (F2) doctors and    General  Practitioner Registrars to 

receive insights into care and general practice. 

Please help us to continue the NHS by booking appointments with the trainee 

GP’s. 
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In October 2018 alone 36 patients failed to attend for a pre-booked appointment 

at the surgery. 

This resulted in the loss of 6 hours and 35 minutes of clinical time (GP & 

Nurses time). 

 

The DNA appointments for this year to date are as follows:- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As you can see this is a lot of lost clinical time, more than a (if you have read Dr 

Grainger’s article in the September Newsletter) a full time GP’s/Nurses working 

week of time lost by people failing to attend for appointments.   

 

It has never been easier to cancel an appointment with us.  If we have your    

mobile number we will text you an appointment reminder, then if you don’t need 

your appointment just text back CANCEL (more than an hour before the        

appointment) and the appointment will automatically be cancelled for you,  

without the need to call the practice. 

 

Struggling to get an appointment?? 

Month Appointments 

Missed 

Amount of Clinical time lost 

January 39 7 hours 55 minutes 

February 33 6 hours 10 minutes 

March 35 7 hours 20 minutes 

April 22 6 hours 10 minutes 

May 33 6 hours 35 minutes 

June 28 5 Hours 50 minutes 

July 36 7 Hours 17 minutes 

August 35 6 Hours 28 minutes 

September 34 5 Hours 53 minutes 

October 36 6 Hours 35 minutes 

TOTAL 331 59 Hours 38 minutes 
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My GP - A new app for smart phone users! 
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My GP - A new app for smart phone users! 
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Botox Clinic - Dr  Ross Anderson & Dr Cheryl Walker 

I set up East Cumbria Medical Aesthetics to offer the highest standards in 

non-surgical cosmetic treatments. Clinics are run from the GP Surgery in 

Low Hesket and are entirely doctor led. Doctors Ross Anderson and Cheryl 

Walker have trained with highly respected leaders in the fields of providing 

non-permanent dermal fillers and wrinkle reducing injections. Dr Anderson 

also woks as a doctor in Ear Nose and Throat surgery and has a special       

interest in non-surgical rhinoplasty, otherwise known as a nose-job. In        

addition we provide injections for excessive sweating, as long as it has not 

responded to treatments provided by your usual GP. 

 

Clinics are held twice a month and the dates published on our Facebook page 

in the preceding month. To book a free initial consultation, send us a          

Facebook message or call 07723 450299. 

Dr Ross Anderson 

Your Health - Your Future 

Please comment on this health plan.  Thought on what’s good and not so 

good, all idea’s are welcome. 

 

The Cumbria Health & Wellbeing board would like to invite residents and lo-

cal organisations to comment on the Draft Cumbria Health & Wellbeing Strat-

egy 2019 - 2029. 

 

The draft strategy outlines how the Board will work together to improve the 

overall health and wellbeing of the county’s residents and reduce health ine-

qualities over the next 10 years.  

 

https://cumbria.citizenspace.com/cumbria-county-council/cumbria-joint-

health-and-wellbeing-strategy/ 
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NHS Crackdown on Over The Counter prescribing! 

The practice has recently received new guidelines on ‘over the counter 

(OTC) prescriptions.  The guidance reads as follows:- 

The new ‘over the counter’ guidance will curb the routine prescribing  

of products that are for self-limiting conditions, such as sore throats, 

coughs and colds or for a condition that is suitable for self-care, which 

can be treated with items that can easily be purchased over the counter 

from a pharmacy, such as indigestion, mouth ulcers, warts and        

verruca's. 

Other ‘over the counter’ products currently prescribed include       

remedies for dandruff, indigestion, mouth ulcers and travel sickness.  

Each year the NHS also spends £4.5 million on dandruff shampoos, 

£7.5 million on indigestion and heartburn and £5.5 million on mouth 

ulcers. 

Some products can be purchased ‘over the counter’  at a lower cost 

than that of which would be incurred by the NHS - for example a pack 

of 12 anti-sickness tablets can be purchased for £2.18 from a         

pharmacy, whereas the cost to the NHS is over £3 after including     

dispensing fees, and over £35 when you include GP consultation and 

other administration costs.  Similarly, some common tablets are on  

average 4 times more expensive when provided on prescription by the 

NHS 



 

1 0  -  AU TU M N NE WSLET TE R  

Compliments from Patients 

Ann was brilliant at helping 

me, it is most appreciated.  I 

cant thank her enough 

 

Thank you 

 

Great work, empathy &        

understanding by Dr Maria 

O’Hare, Please award yourself  

a gold standard when it comes 

to GP’s.  Thank you 

 

The Dr I saw today was won-

derful.  His approach and      

explanation were very         

considerate and he was very 

thorough and reasurring.  He 

explained he was still at uni.  I 

am very grateful to him & Dr 

Grainger.  Thank you.  Also 

Gillian and Sarah are brill. 

 

It was great, the service is    

fabulous! 

 

Nurse Sarah was fantastic - got 

me fixed up with a flu jab     

immediately.  What service.  

Fabulous.  God bless the NHS! 

 

Fantastic surgery & Staff 

 

Sarah sorted my ears problem 

in her usual first class manner.  

Thank you. 

 

Sarah the nurse is really polite 

and kind to customers, she’s 

my favourite member of staff.  

Thank you. 

 

Dr Anderson was great.  I was 

really impressed with how he 

spoke specifically to my son 

(aged 10) rather than me (mum) 

throught the appointment,     

explaining the ‘hows’ and 

‘whys’ as well as the ‘whats’. 

 

Just seen Jill and as usual she 

was very plesant and polite,  

also very helpful. 

 

Full marks to Sarah, I have just 

seen her following an attack 

from a swarm of wasps and she 

couldn’t have been more    

helpful.  Thanks Sarah 

 

A big thank you to Fiona and 

Sarah for helping me today.  

Thank you so much 

 

Thanks Sarah for being so car-

ing and always being so    

cheerful. 

 

All the staff at Court Thorn 

Surgery are fabulous very 

friendly, caring and supportive.  

But I would like to thank Dr 

O’Hare as without her my   

cancer would probably have 

remained undetected. 

 

Maria is always so warm,     

caring and understanding.        

Everything your GP should be.  

And always has time for us as 

we need.  Best GP ever! 

 

Dr Wigglesworth was fantastic! 

Dr Wigglesworth is wonderful. 

 

I called up for an appointment 

and I was seen within 30 

minutes.  Amazing & a big 

thank you. 

 

And another very helpful     

appointment with Dr Grainger 

makes you feel part of your 

treatment by allowing you the 

help with the treatment    

choices.  All other staff I have 

contact with both on the phone 

and in person with are very 

cheerful and helpful.  Well 

done to the best surgery ever! 

 

Rang this morning for my 7 

year old son who has an       

infection.  Seen straight away.  

Nice, helpful staff & doctors.  

Thanks 

 

Excellent Staff! 

 

Always so helpful.  Never had 

a problem getting                 

appointments.  Staff are so 

friendly and help as much as 

they can. 

 

Superb care and attention to 

smallest details.  Most          

respectful and offering         

understanding and up to the 

minute medical attention. 

 

Amazing & friendly staff! 

 

Sarah was lovely! 
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Unacceptable Behaviour! 

Unfortunately as a Practice we have noticed an increase in the number of        

incidents lately, both on the telephone and within the practice. 

 

We value and care for our staff.  We would ask that they are treated with      

courtesy and respect. 

 

Any individual not complying with this request will be asked to leave the  

premises and may be removed from the practice list. 

A&E, GP or Pharmacy? 

With increasing pressure on the NHS and GP appointments, everyone can help 

by accessing services appropriately. 

 

Pharmacies are able to help with lots of common conditions, including: hay    

fever, eczema, coughs & colds, constipation and haemorrhoids, aches and pains 

such as headaches, ear ache backache, warts and verruca’s and nappy rash.   

 

A&E is for emergencies only, and should not be used just because you couldn't 

get a GP  appointment. 
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Struggling to get to the surgery? 

Did you know that there is a Volunteer Car Service who can collect you from 

home and bring you to your appointment at the surgery for a small fee? 

 

Please see below for details. 
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We are closed for Christmas and New Year on the following days:- 

 

  * Christmas Day - Tuesday 25th December 2018 

  * Boxing Day - Wednesday 26th December 2018 

  * New Years Day - Tuesday 1st January 2019 

 

Please do not panic order medication for over the Christmas and New Year       

period, as we are open on Christmas Eve and New Years Eve until 6pm. 

Our advice would be to check your medication is up to date and when you 

are likely to run out so that you order your medication in plenty of time. 

If you are going away over the festive period don’t forget to take your          

medication with you. 

During the festive period your local pharmacy is an accessible resource and 

we will publish a list nearer the time for the pharmacies open over the 3 

days which we are closed.  The pharmacy or 111 can offer advice or help if 

you need them for minor ailments and illnesses too. 

 

Christmas Opening  

Medication normally    Order instead on  Ready to collect on 

Tuesday 25th December 

2018 

Thursday 20th Decem-

ber 

Monday 24th December  

Wednesday 26th         

December 2018 

Thursday 20th Monday 24th December  

Tuesday 1st January 

2019 

Thursday 27th  Monday 31st December 


