What do | do if | want to cancel my new
appointment?

If you have agreed a new appointment date
that you then need to cancel/rearrange or you
have any other queries about your appointment,
please ring the Central Lancashire Referral
Management Centre who will be happy to help
you. They can be contacted on: 01772 325100

Where can | find out more information about
my e-referral appointment or the different
treatment providers which may be available
to me?

Further information can be accessed via the
following websites:

www.ebs.ncrs.nhs.uk
www.nhs.uk

For more information please contact the
Referral Mangement Centre,

Telephone: 01772 325100

Comments? Feedback? Have your say.

We would be very keen to hear your comments
on this new referral system. If you would like to
tell us about your experience please contact us
at:

PALS may be contacted on (Freephone) 0800
218 2333, by email pals@cmcsu.nhs.uk or in
writing to:

Patient Advice and Liaison Service

Customer Solutions Centre

Cheshire & Merseyside Commissioning Support Unit
3rd Floor

Bevan House

65 Stephenson Way

Liverpool

Merseyside L13 1HN

If you wish to make a complaint please email
haltonccg.complaints@nhs.net
telephone 0800 218 233

Complaints

Customer Solutions Centre

Cheshire & Merseyside Commissioning Support Unit
3rd Floor

Bevan House

65 Stephenson Way

Liverpool

Merseyside L13 1HN
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ARE YOUR CONTACT DETAILS UP TO DATE?

Please see Reception to make sure that we have
the right contact telephone numbers for you.



What is this leaflet for?
This leaflet has been designed to help answer
any questions you may have about your referral.

What will happen when my GP refers me?

If your GP decides that you need referring for
treatment a referral letter will be completed and
sent electronically to the Central Lancashire
Integrated Referral Gateway.

What will happen to my referral next?

Your referral will be checked and will either go
for clinical assessment, if this is in place for the
condition you are being referred for, or will go
straight to the booking stage.

What does clinical assessment involve?
Clinical assessment is a paper-based
assessment of your referral letter carried out by
a specialist clinician. This determines which type
of service is most appropriate for you based on
the information your GP has included in your
referral letter. This may be:

* Your GP, if the assessing clinician can
recommend a course of treatment which your
GP may not have tried.

* A service provided by clinicians with more
specialist knowledge/training.

* A hospital-based service provided by a
consultant and their team.

It is recognised that a great deal of care can be
managed outside the hospital setting and there
are an increasing number of services which are
provided to patients within community settings

These are often more accessible to patients and
in some cases avoid patients making
unnecessary or inappropriate visits to a hospital
outpatient clinic.

Clinical assessment ensures that, if appropriate,
you are offered a community based service for
your treatment and means that consultants at
the hospital can spend more time seeing
patients who cannot be treated by any other
clinician.
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What happens when my referral reaches the
booking stage?

Within 24 hours of your referral reaching the
booking stage a text message will be sent to
you asking you to contact the RMC. This will
only occur if your GP practice has your correct
mobile number and you have consented to
receive text messages

If you do not wish to receive text messages the
RMC will write to you asking you to get in touch
to arrange your appointment.

The RMC will also try to contact you by phone
so please ensure your GP surgery have correct,
up to date contact details.

If no contact is made it will not be possible to
progress your referral and your referral will be
closed. If you wish to be re-referred you will
need to go back to your GP.

What do | do now?

If you have a mobile phone, check that your
GP practice has the correct number so that this
can be included in your referral. You should
also inform your GP practice if you are happy
to receive a text message to update you on the
progress of your referral

If you have not heard from the RMC within a
week of your GP referring you please contact
the RMC on telephone number:

01772 325100




