
Wombwell Medical Centre 

Patient Representation Group 

Minutes of Meeting held in Wombwell Medical Centre on 8th March 2019 

1. Members Present. Gillian Littlewood (Chair); Garth Heyworth; Jeanne Heyworth; Chris 

Harding; June Kilner; Catherine Pharro. 

In Attendance: Julie Fenton – Data Admin 

Apologies for Absence: Mike Bretton; Lyn Bennett; Hazel Harding;  

Rebecca Dawson ( annual leave); Karen Watson; Tony Grierson. 

2. Minutes of Meeting held on 9th January 2019 were agreed and accepted – proposed by 

Chris Harding 

3. Patient Issues 

Patients still finding it difficult to make appointments. One patient quoted as ringing up 

22 times from 8.00am on a particular day before making contact. JF to again raise the 

matter with JT – Practice Manager. The Meeting accepted that this problem was not 

unique to the Wombwell Practice. 

GW raised the subject of repeat prescription in particular the prescribing of Control 

Drugs. Most prescriptions are sent out electronically but at the moment Control Drug 

Prescriptions have to be collected from the Practice. This is to change later this year 

when all medication will be able to be delivered electronically if a patient has a 

nominated pharmacy. 

4. Staffing update. 

JF informed the Meeting the Nicola Connole would not now be leaving the Practice. 

5. Management Structure 

JF distributed a printed copy of the Management Structure (schematic) – this illustrated 

the names and roles of all Staff within the Practice.  JT to be thanked for supplying this 

information. 

 

 

6. Future Speakers 



JF indicated her willingness to contact Kaye Dyer (My Best Life) inviting her to give a 

presentation at the May meeting. JF also to ask JT about the possibility of inviting the 

new Carer’s Support Worker to give a presentation at a future meeting. 

7. Lisa Booty gave us a resume of her role as an ANP within the Practice stressing that her 

role was very much the same as a GP only referring to a GP in confirming a particularly 

difficult diagnosis. She indicated that she could prescribe as and when required – 

something that a Practice Nurse could not do. 

8. Jodie Brown gave us a resume of her role as a Practice Nurse – duties ranging from     

Phlebotomy to applying dressings or in her case monitoring particular patients e.g. heart 

and diabetic patients to ensure that they were receiving the right medications and 

treatment and that their records were up-to-date. 

9. AOB 

Hazel Harding has decided to leave the Group. She was thanked for her past service to 

the Group and for the production, until recently, of the regular Newsletter. Rebecca is to 

be thanked for her services and the production of the last two Newsletters – thank you. 

 

There being no other business the meeting closed at 3.20pm. 

 

Date of next Meeting: Wednesday 1st may 2019 at 2.15pm. 

 

If any Member would like to submit an item for the next Agenda please contact 

Rebecca at least 10 working days before that Meeting – Thank you 

       

 

 

 

 


