
Wombwell Medical Centre 

Patient Representation Group 

Minutes of the meeting held at Wombwell Medical Centre on Wednesday the 9th January 

2019. 

1. Members present: Gillian Littlewood (chair), Garth Heyworth, Jeanne Heyworth, 

Karen Watson, Susan Kaye, Lyn Bennett, Anthony Grierson, Catherine Pharro, Hazel 

Harding, Chris Harding 

In attendance: Julie Fenton – data admin, Rebecca Dawson – admin 

Apologies for absence: Mike Bretton 

2. Minutes of previous meeting: 

- Minutes of the previous meeting were agreed. 

3. Patient issues:  

GH – No appointments for GP appointments were showing on patient access. RD 

suggested that none were showing due to them all being taken. 

LB – Two young patients complained that they could not change the channel on the 

screen in reception. JF explained that this was not possible due to the screen 

needing to show the names of the patients when it is time for their appointment. 

AG – Praised the issue of a COPD rescue pack for himself, JF will supply him with a 

leaflet which includes information that may help him with his condition. 

KW - suggested it would be useful to know which patient's conditions ANP's did not 

deal with. 

4. Newsletter items: RD to create January’s newsletter, which will include information 

on DNA’s, flu figures and information on how to prevent flu, and friends and family 

results.  

5. Flu vaccination figures/friends and family survey: RD to get up to date list of flu 

figures from JT and email to GL. The PRG group are pleased with the results from 

December’s friends and family results.  

6. Staffing list: The PRG group would like an up to date list of all staff members and 

their roles. It was asked if new staff members could attend the next meeting. JF to 

ask JT.  

7. Copy of management structure: JF to ask JT to supply. 



8. Future speakers: Two new staff members will attend the next meeting.  

9. GP staffing levels: A discussion initiated by AG (not on the Agenda) re the Practice's 

GP staffing levels was eventually curtailed by GL, This resulted in her role as Chair 

being questioned by AG. 

10. A.O.B: 

- There was some confusion over who can prescribe, but it was confirmed that all 

three GP’s and all three Advanced Nurse Practitioners can prescribe. 

- GH mentioned that he had heard GP appointments were changing to skype 

instead of face to face, but Julie said it’s a general idea that is part of the ten year 

plan that the NHS has. 

- GH mentioned that another practice has a booth for patients to go in and take 

their own measurements e.g. blood pressure and weight, which would help save 

time, but JF suggested that there may not be any room in the practice for this. JF 

to ask JT. 

Next meeting: Wednesday March 6th 2019 at 2:15pm. 

 


