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Develop/Maintain a Patient Participation Group (PPG)

Signed on behalf of practice:
Signed on behalt of PPG:
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! Lices the Practice have a PPG and/or PRG? YES / NO -
|
]

Method of engagement with PPG and/or PRG: Face to face, Email, Other (please specify) Face to Face

Number of members of PPG and/or PRG: 13

Detail the gender mix of practice population and PPG and/or PRG: Detail of age mix of practice population and PPG and/or PRG:

Y Male Female % <16 17-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | =75
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Detail the ethnic background of your practice population and PPG andfor PRG:

| White
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Describe steps taken to ensure that the PPC and/or PRG is representative of the practice population in terms of gender, age and
ethnic background and other members of the practice population:

The PPG is a relatively new group, encouraging new members from all categories is an ongoing project. /nvitations to join the group have been displayed
in the practice for over 18 months.

Are there any specific characteristics of your practice population which means that other groups should be included in the PPG
and/or PRG?
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YES/NO

NO
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Patient Participation Group

Friends and Family Test

Effective Suggestions and Complaints Channels
Practice Website

NHS Choices

Direct to Staff

CQC inspection report

®

e & @ e @

cific groups and whethe

ieedback that were reviewed during the year:
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s those measures were

How frequently were these reviewed with the PPG and/or PRG?

Our PPG group is a relatively new group. Feedback had been discussed a some of the meetings when there was some to feedback, looking forward to future
meeting and improving the group, any feedback that has been given to the practice will be put on the agenda to discuss. Practice Manager has reported data
as appropriate at each PPG meeting and recently, as Standing Agenda items. Detailed discussion has followed.




3. Action plan priority areas and implementation

Description of priority area:
Fromoting PPG to patients

ve group of members and which outline objective of PPG to
These are displayed on the noticeboard in the waiting area.

f:?r, ;uf.f fce,

Result of actions and impact on patients and carers (including how publicised):
No feedback is yet available.




corztribat:or; {c the work of the group.

What actions were taken to address the priority?
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Practive Mz regularly updated members on both local and nationa

pr cedures are understood

Result of actions and impact on patients and carers (including how publicised):
No feedback is yet available.

rs of their responsibilities in order to assist their understanding of the role and to improve their

!mt they had introduced.
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Description of priority area
Ei )
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wterly Newsletter and Suggestions for website
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Result of actions and impact on patients and carers (including how publicised):
Betier resources on website, keeping patients up to date with practice and distribution of newsletter




Jress made on issues raised in the previous year(s):

CQC inspectars interviewed 2 members and others as patients as part of recent practice inspection. This enabled us to feel that some

PPE but that perhaps maore detgiled priorities should now be determined with timelines
for action. Discussion is needed on this matter.
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Some members have ottended meetings of the CCG - the area PPG representatives network.




4. PPG Sign Off

ikeport signed off by PPG and/or PRG: YES/NO

Date of sign off: MM
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| How has the practice engaged with the PPG and/or PRG: Yes

|

| How has the praclice mades efforls to engage with seldom heard groups in the practice population?  Yess
| Has the practice received patient and carer feedback from a variety of sources? Yes

Was the PPG involved in the agreement of priority areas and the resulting action plan? Ves

How has the service offered to patients and carers improved as a result of the implementation of the action plan?

Do you have any other comments about the PPG or practice in relation to this area of work?




