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HEALTH AWARENESS FOR MARCH/APRIL 
 
National Feet Week is taking place from 9th – 15th March 2020 encouraging people 

of all ages to prioritise foot health. The majority of people will automatically book regular 

check-ups at the dentist or optician, but how often do those same people consider the 

benefits of an annual foot examination?   https://nationalfeetweek.org/  

No Smoking Day (11th March 2020)  is a UK annual health awareness day which is intended to 

help smokers who want to quit smoking. The first No Smoking Day was on Ash Wednesday in 

1984, and it now takes place on the second Wednesday in March  

MS Awareness Week 2020 will run from 20-26 April. It’s a chance to raise 

awareness of multiple sclerosis, and the reality of living with it. #ThisIsMS  Find out 

more at https://www.mssociety.org.uk/ 

Every April we celebrate World Autism Awareness Month!  But that’s not all  – this 

year on 2 April, the eleventh World Autism Awareness Day will be celebrated!.  Find 

out more at https://www.autism-society.org/ 

 

LEAVERS  Leslie Freeborn, practice nurse is retiring after 17 years of working 

with the practice, Leslie will be greatly missed and we wish her a long and happy retirement. 

Dr Djabatey will be leaving us on 31.3.2020  to continue her GP training, we wish her well for 

the future. 

STARTERS   We welcome two new permanent members of staff in March; Leanne 

Hutchinson (Practice Nurse) and Sarah Ahmet (Patient Services Coordinator).  

Drs Sultana and Sefen will join the practice for 4 months from 1.4.2020  as part of their GP 

training. 

DON’T FORGET TO “SPRING” 

FORWARD YOUR 

CLOCKS ONE 

HOUR TO BRITISH 

SUMMER TIME ON 

SUNDAY 29TH 

MARCH  

EASTER CLOSURES 

Parkside Surgery will  be closed on Friday 

10h April and  Monday  13th April 

During these times if you need medical 

assistance then please ring 111.   

https://nationalfeetweek.org/
https://www.mssociety.org.uk/
https://www.autism-society.org/
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OVERVIEW Coronavirus (COVID-19)  
 
THE SYMPTOMS OF CORONAVIRUS ARE: 

 a cough 

 a high temperature 

 shortness of breath 

 
But these symptoms do not necessarily mean you have the illness. 

The symptoms are similar to other illnesses that are much more common, such as cold and flu. 

HOW THE CORONAVIRUS IS SPREAD 

Because it's a new illness, we do not know exactly how coronavirus spreads from person to person. 

Similar viruses are spread in cough droplets. 

It's very unlikely it can be spread through things like packages or food. 

DO I NEED TO AVOID PUBLIC PLACES? 

Most people can continue to go to work, school and other public places. 

You only need to stay away from public places (self-isolate) if advised to by the 111 online coronavirus 
service or a medical professional. 

HOW TO AVOID CATCHING OR SPREADING CORONAVIRUS 

 wash your hands with soap and water often – do this for at least 20 seconds 

 always wash your hands when you get home or into work 

 use hand sanitiser gel if soap and water are not available 

 cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze 

 put used tissues in the bin straight away and wash your hands afterwards 

 try to avoid close contact with people who are unwell 

X do not touch your eyes, nose or mouth if your hands are not clean 

CHECK IF YOU NEED MEDICAL HELP 

NHS 111 has an online coronavirus service that can tell you if you need medical help and advise you what 
to do. 

Use this service if: 

 you think you might have coronavirus 

 in the last 14 days you've been to a country or area with a high risk of coronavirus – see our 

coronavirus advice for travellers 
you've been in close contact with someone with coronavirus 

Use the 111 coronavirus service  

 

Do not go to a GP surgery, pharmacy or hospital. Call 111 if you need to speak to someone. 

https://www.nhs.uk/conditions/coronavirus-covid-19/advice-for-travellers/
https://111.nhs.uk/covid-19
https://111.nhs.uk/covid-19
tel:111
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APPOINTMENT ATTENDANCE 

During February  3999 appointments were made with a member of the clinical team.        

  97.3% of patients attended the appointment they had booked. 

Please help us to offer a better service by cancelling  any appointments you are unable  

to attend so that someone else can benefit from them.   

104 patients filled in the friends and family test during January/February  asked how likely they 

would be to recommend the surgery to family or friends some of the responses were:-  

 

 

 

 

 

 

 

FRIENDS AND FAMILY TEST 

I managed to get an appointment on the same day that I rang for one, good professional advice 

from Advanced Practice Nurse and really pleasant receptionist. 

I feel some of the GPs lack much empathy and 

seem irritated, bored or out of their depth I've tried to 

see one particular GP and was told she didn't have 

any free appointments for over a month. Most of the 

GPs I've seen I wouldn't want to see again  

We are sorry that you felt this way during your 

appointment. 

LIKELY   

18 PATIENTS 

NEITHER 

3 PATIENTS 

EXTREMELY 

UNLIKELY   

1 PATIENT 

 EXTREMELY LIKELY    -     82 PATIENTS       

The nurse was very friendly and 
welcoming however, when I have been 
for smear tests previously I have been 
given a paper sheet to cover myself 
with after I have lay on the bed. I 
wasn't given any this time and I felt 
very exposed and uncomfortable  
We will speak to our practice nursing 
team regarding this 

I've used this practice for over 30 yrs in that time staff and doctors been very polite and 

courteous... 

PERSONAL DATA  - Where we hold email addresses and mobile telephone numbers for 

patients we will only use them to send  information regarding appointments, reviews or your 

medical conditions. 

If you decide that you do not wish to receive sms texts or emails from the practice please contact 
us and we will make the  necessary amendments to your records. 

STAFF TRAINING 2020  -  We will be closed from 1.30 pm on: -   18 Mar   15 April   20 

May   17 June   15 July   16 Sept   21 Oct   18 Nov 

Please ring 111 if you need medical advice after 1.30pm on these dates. 



Who are we?   We are a small group of patients who meet 6 times/year to help the 
practice and the patients.  
 

What do we do?   We hold coffee mornings where patients can come and chat to us. 
 

What don’t we do?   We don’t get involved in medical matters or discuss our own, family or 
friends medical problems 
 

We would welcome new members of all ages who feel they could help.   

PARKSIDE PATIENT PARTICIPATION GROUP 

Contact Judith on 01773 835597 or email @ ppgparkside@outlook.com for more information   
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Please remember we only provide the following NHS vaccinations to our patients who are plan-
ning a trip abroad :-   

Diptheria/polio/tetanus  *  Typhoid  *  Hepatitis A   *  Cholera 

These vaccines are usually free because they  protect against disease thought to represent the 

greatest risk to public health if they are brought into the country. 

If you require any other travel vaccinations not listed above please contact a travel clinic to dis-

cuss these —details can be found online. 

We are unable to offer advice on which travel vaccinations are required for travel.  This infor-

mation can be sourced from either the internet or  your travel agent.  When you know which NHS 

vaccinations you require we will be happy to advise you of your immunisation status and book 

you an appointment.   

Please ensure that you arrange your appointment at least 8 weeks prior to travel for any vaccina-

tions you require.  If you do not give enough notice we cannot guarantee that we will be able to 

offer you an appointment within the appropriate timeframe for the vaccination to be effective. 

 TRAVEL VACCINATION INFORMATION    

AMBER VALLEY HEALTH 

Who are Amber Valley Health? 

Amber Valley Health is a group of practices, including Parkside Surgery, working together to provide extra 

healthcare services, 

What do Amber Valley Health do? 

Amber Valley Health provides a hub for extended access appointments with a GP, an Advanced Nurse Practitioner or a 

Practice Nurse at Church Farm Primary Care Centre in Ripley 

Appointments are available every weekday evening and on Saturday and Sunday mornings.  These appointments are 

pre-bookable only by ringing your own surgery. 

Currently opening hours are from 18.15 to 20.00  Monday to Friday, from 08.45 to 11.45 every Saturday and Sunday and 

08.30—10.30 on Bank Holidays 

mailto:ppgparkside@gmail.com

