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	Meeting

3rd February 2012


	Present:
	Ben Sharples, Janet Pollock, , Dorothy Hayes Paul Broomhead, Pat Spencer-Hughes, Donald Clough, Gillian Frederiksen, Rita Webb, Cecelia Gillings


	Item No
	Agenda
	Action by

	
	Bill Stemp apologies.  Marj Holdsworth apologies
	

	1.
1a
	Matters arising 

Internet/website.  Webpage has been registered bloomfieldmedical.co.uk
Catherine Harvey has been updating website.  

Update on disability access via front door/ More space needed for type of door required. Front door access to be discussed in next Partners meeting. This may take several months to assess and progress.

	BS

	2.

2a
2b

2c
2d
	Patient Forum Survey

Deadline 31st March 2012.

Questionnaires have been typed up and available for handing out to patients.
Discussion re: distribution of questionnaire to patients within Practice.

Decision taken to have 2 members of forum handing out questionnaires each morning in waiting room area during week commencing 6th February 2012
Questionnaires to be given to Health Visitors to hand out in clinics held during the week 6th February.  

Ben Sharples to set up database to capture findings from questionnaire in time for the next meeting

	all

BS

	3

	Jayex board
Jayex board to be reviewed.  BS to ask Dr NHS regarding communications via board. Missed appts etc. 
	BS


	4
	Internet/Website
Discussion that each member of forum type up a couple of paragraphs about themselves to be put on website. Catherine Harvey to update website with this information, under a Patient Participation Section

	All/CH

	5
	Board in Waiting Room
It was suggested and discussed that the Patient Participation Group should have a notice board to advertise activities / objectives of group.

Younger members required to represent different viewpoints.


	All

	6
	Patient Education Events

NP Leah is to look into organising patient education events for chronic disease conditions within the Practice 

	LH

	
	Next meeting to be held on 

Friday 24th February2012 @ 2.30        Bloomfield Conference Room
	


