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	Meeting

24th February 2012


	Present:
	Ben Sharples, Janet Pollock, , Dorothy Hayes, Pat Spencer-Hughes (Chairperson) Donald Clough, , Rita Webb, Cecelia Gillings David Cottam.  


	Item No
	Agenda
	Action by

	
	Apologies received Bill Stemp, Marj Holdsworth and  Paul Broomhead 
	

	1.
1a
1b

1c
	Matters arising 
Internet/website.  Webpage has been registered BloomfieldMedical.com

Catherine Harvey has been updating website.  

Update on disability access via front door.  Door changes to possibly coincide with changes within reception area to give better wheelchair access.  On management agenda for future GP meeting.  
Suggestion box already mended.  This ticks several boxes for patient forum group.

Each member of forum to bring a couple of paragraphs about themselves to next meeting so Catherine Harvey can update website


	

	2
	Targeting different groups for Participation Forum

Discussion between the group on how to target different groups to join the participation forum.   Different age and ethnicity groups to be discussed at next meeting.

	

	
	Forum Notice Board

Claire Dunn to take admin responsibility for reception notice board.  These can be changed for different days to target different groups.


	

	3

	Report from Patients Forum Survey 

Patient forum survey attached.  
Two main topics were identified which were discussed at length.
1. Telephone consultations

2. Patient education.


	

	4
	Patient Education Events

Janet Pollock to ask Leah to attend a forum meeting to discuss patient education events. Subject and times.  Suggestion 5.30/6.00p.m.  Possibly for 1 hour.
	JP

	5

	Telephone Consultations
Suggestion that slots be put in surgeries throughout the day.  This is to be discussed at the next GP meeting.
	All

	
	Next meeting to be held on 
23rd March 2.30 Conference Room 

	


