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	Meeting

13th January 2012


	Present:
	Ben Sharples, Janet Pollock, Marj Holdsworth, Dorothy Hayes
Bill Stemp, Paul Broomhead, Pat Spencer-Hughes, Donald Clough, Gillian Frederiksen, Rita Webb. 


	Item No
	Agenda
	Action by

	1.
	 Introductions.  All happy to use 1st names.

	

	2.
	JP provided an overview of the purpose of the group for new members

	

	3.
	Action plan implementations.

	

	
	Matters arising from last meeting 9th December 2011.


	

	4
4a

4b


	Update on disability access via front door.  Ben Sharples looking into this – costing and options available.
Internet/website.  Webpage has been registered Bloomfieldmedical.co.uk.  New webpage within 3 weeks which we will manage, control and develop
Telephone system to be reviewed


	BS
CH
BS


	5
	Jayex/call/display board to be reviewed – Information for patients
Communication via board.


	

	
	AGENDA


	

	1

1a

1b
	Strive to make Practice better.  Patients expectations changing all the time.

Communication the biggest issue.

Lack of appointment also an issue.  Make patients aware that 492 pts missed/did not attend appointments in 1 month.  Make pts aware of this via Jayex board.


	

	2


	Patient Forum Survey

Deadline 31st March 2012.

Varied Population discussed
Forum runs independently to Practice staff.

Issues relevant to Practice within survey questionnaire 

Survey questions. 4 questions suggested with Y/N answers. 

Develop survey and management. Dorothy to type up survey before next meeting.

How to deliver to questionnaire/survey to patients.

	

	3

3a

3b

3c

3d


	General Discussions
All burning issues from previous meeting discussed and possible ways forward

Discussed introduction of telephone consultations and how to develop this.

More face to face updates on chronic conditions.

What information would be helpful on website, to be discussed once website is available.


	

	
	Chair proposed

Paul Broomhead proposed Patricia Spencer-Hughes to Chair, seconded by Bill Stemp.  Carried.

	

	
	Next meeting to be held on 

Friday 3rd February2012 @ 2.30        Bloomfield Conference Room
	


