Bloomfield Medical Centre

Report from the Patients Forum Survey February 2012

Introduction 

The Patient Participation Forum from Bloomfield Medical Centre undertook a patient survey to establish the opinions of the current patients registered with the Practice on a range of topics. These topics were identified by the group to help identify areas of work the group would concentrate on and assist the practice in developing with the overall aim of improving the experience for patients using the practice. The questionnaire is attached as an appendix to this report. 

Method

The group identified several approaches to the collection of the survey, including electronic by the website, postal, telephone and in person. It was decided to conduct a survey within the waiting room of the practice.  Members of the group volunteered in pairs to attend the practice for 2- 3 hours in the morning over 5 consecutive days during a one week period. 

Overall patients welcomed this approach, with only a very small number, less than 10 choosing not to participate with the survey. A total of 303 patients completed or part completed the questionnaire.

Results 

Question 1

131 people (43%) were aware that the practice offered telephone consultations, which means 57% were not aware of this service.
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Are you aware that telephone consultations are available at the surgery?

Question1a

74% (221 people) of those that responded when asked if they would use a telephone consultation said yes. (4 people did not respond). 26% indicated that they would not want to use a telephone consultation service. 
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Is a telephone consultation something you would use?

Of the 172 people who responded that they were unaware of the telephone consultation was available, 73% of these patients would use a telephone consultation.  27% did not want to use a telephone consultation. 

Question 1b

193 (87%) out of the 221 people (question 1a) who said they would use a telephone consultations would be willing to speak to another GP

Interestingly 34 people would be happy to speak to another GP but would want a telephone consultation, suggesting this question may have been misleading

Question 2

Would you like to have more information regarding the management of chronic diseases?
[image: image3.png]Yes
mNo

I Blank





Yes = 174

No = 124

Blank = 5

Question 2a

Would you like to see more patient education events in the surgery?
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56 people who said they don’t want chronic disease education said they would like more patient education events.

Question 3 
If we developed a Website would you use it?
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Yes = 174

No = 124

Blank = 5

Question 4

What would be the best way to communicate with you?
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Many people choose more than one option 365 responses from 303 completed questionnaires.

