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Flu clinics 2019/20   

Have you booked in for your flu injection yet?  

There are two types of flu vaccines again this year; one for eligible patients under the age of 65 and a different vaccine for patients over the age of 65.  Eligible patients are:-

· Women who are pregnant 

· Registered carers (if you are a carer please can you ensure this is on our records)
· Anyone working in health and social care (evidence required) 
· Patients with certain cancers currently undergoing treatment 

· Patients with a BMI of more than 40 

· Anyone over 65 years old

We would particularly encourage those patients under the age of 65 who have one of the following medical conditions to have the flu vaccination:-

· Asthma (if taking regular inhaled steroids) 

· COPD (chronic obstructive pulmonary disease)

· Heart failure or ischaemic heart disease (angina or previous heart attack)

· Chronic kidney disease or chronic liver disease 

· Diabetes, stroke or TIA’s (transient ischaemic attacks)

· Immunosuppressed patients and their families 
We will also be offering clinics during our Monday extended hours clinics, on a Friday afternoon and opportunistically throughout the autumn/winter months.  Special children’s clinics will also be held from November onwards when the vaccine becomes available.  

The number of recorded cases of flu decreased last year due to the high uptake of the vaccine and therefore reduced prevalence in the community.  The flu vaccine is the best protection we have against an unpredictable virus which can be very unpleasant.  Please speak to reception who can arrange your appointment.
If you would not like to have the flu vaccine please can you let us know so we can update your records accordingly.  

Community Pharmacy Consultation Service 

Did you know that it is estimated that 6% of all GP consultations could be safely undertaken by a community pharmacist? From 28th October the practice will be participating in a pilot project being run across the county where appointments for minor symptoms are being offered at Ideal Pharmacy in Warmley, Boots in Longwell Green and Asda Pharmacy in Longwell Green.  Patients have 12 hours to attend the chemist at a time convenient to them for a private consultation with a community pharmacist.  The pharmacist can offer advice and provide over-the-counter medications. A copy of the consultation will be sent to the surgery to add to your medical record.  You therefore may be offered this service when booking an appointment for minor symptoms.  The pilot will run until the end of March 2020.   

Home visits policy

Home visits are reserved for housebound and terminally ill patients only.  If you require a home visit please telephone the surgery before 11am.  All requests for a doctor to attend will be triaged first.  This could mean that a doctor may determine if an Emergency Care Practitioner (ECP) is more appropriate to attend.  ECP’s are a valuable resource for GP’s and provide support to the practice.  They can refer to secondary care, other community or social services and can arrange admissions to hospital if required.  
On-line access

Did you know that it is a requirement now for all practices to offer at least 25% of their appointments online?  We offer our routine appointments (those which can be booked in advance) and our 7 day pre-bookable appointments as well as phlebotomy appointments online.  To access this service you will need to attend reception with photographic identification and we can issue you with a log-in and password.  This will then allow you to book your appointments online at your convenience to save you phoning the practice or popping in. Alternatively you can download the NHS App from the App Store on your Smartphone. You may need your NHS number for verification purposes which Reception can provide. 
Patient Participation Group

Members of our Patient Participation Group are registered patients of the surgery who volunteer to work with the practice to represent patients, offer views on the services we offer and support the practice in organising health promotion and other events which will support our patients.  Our PPG meet monthly (normally on the second Tuesday of every month in the afternoon).  Details of the agenda items are circulated in advance and minutes of the meetings distributed to members.  No special qualifications are required to be a member of the group, just an interest in how the surgery is run and a willingness to participate in the meeting by offering sensible suggestions or support.  
Our group:- 

· Works closely with the RSVP service to offer a volunteer driver scheme and befriender service 

· Supports the practice by attending flu clinics in the autumn 

· Arranges regular guest speakers who educate them and our patients on health matters  

· Works with our neighbouring surgeries in Cadbury Heath, Kingswood and Hanham to undertake an annual health promotion event 

· Encourages our patients to register as carers to allow them to access support and advice from the practice 

· Gives details of local groups and events going on in our community to be included in the practices quarterly newsletter 
We hope to broaden our PPG work over the coming months by being more active in our community.  It is expected that the PPG will become more visible and assist the practice with new initiatives and ideas.  We are hoping to set up a walking group as part of the practices initiative to become a Royal College of General Practitioners Active Practice.  We would also like to improve the wellbeing of lonely and isolated patients.  

If you are interested in joining or finding out more, please speak to reception.  We look forward to hearing from you.  
Staffing update

In December we will welcome back Dr Craft from maternity leave following the birth of her baby girl last year.  We would like to thank Dr Pugh for providing locum cover during this time and wish her well for the future.  We are pleased to stay that Dr Wallace will be staying on as a permanent salaried GP working Wednesdays and Thursdays alongside our clinical team.  
MEDICINES CORNER
Cough and cold advice during winter 
There is no cure for the common cold and antibiotics have no effect on viruses, but you can treat the symptoms with some practical self-help measures and over the counter medicines. Your local Pharmacist has been trained to advise you on what is best for you. Wash hands regularly with soap and water and keep surfaces clean. Rest, drink plenty of fluids and consider paracetamol to control temperature. Coughs can take up to 3 weeks to clear up on their own. You should only see a GP if you had have a cough for more than 3 weeks.
Over usage of antibiotics

There is new guidance as to how we should be using antibiotics; this is from NICE (National Institute for Health and Care Excellence). The main points are:

Antibiotics such as penicillin, only work on bacterial infections and are useless to treat viruses.
Viral infections are far more common and 9 out of 10 sore throats, colds etc. are caused by them 

and don’t need any treatment other than fluids and Paracetamol or ibuprofen.  

Resistance to antibiotics is increasing and their effectiveness is therefore reduced. 
You should only take antibiotics when absolutely necessary and advised by a doctor.
Pre-payment prescriptions

A prescription pre-payment certificate works like a season ticket.  If you need more than 12 prescribed medications per year you could save money with a 12 month pre-payment certificate.  You can also buy a 3 month PPC which will save you money if you need more than 3 prescribed medicines in 3 months.  A prescription cost £9 per item but a PPC costs £29.10 for 3 months or £104 for 12 months.  Each time you visit the surgery or chemist to collect your medication you simply tick the box on the reverse of the prescription (the surgery or chemist may ask for evidence of the certificate).  You must renew your PCC every 3 months or year.  For more details visit https://apps.nhsbsa.nhs.uk/ppc-online/patient.do or contact 0300 330 1341.  Application forms are also available from dispensary.  

Medication shortages

Over the past few months we have seen an increase in the number of drug shortages.  Drug shortages can occur for many reasons including manufacturing and quality problems, delays and discontinuations.  Whist we and other chemists try to keep an adequate stock of all medications, some drugs which are ordered may take longer to arrive.  Where an alternative medication has been necessary, we will normally contact you to advise of this and any changes in doses.  We would ask that patients do not over order or stockpile medication as this is only adding to the shortages.  Please can we ask that you bear with us during this difficult time.  We are trying to ensure that adequate supplies are maintained and any changes are kept to a minimum.  Thank you.
New Clinical Pharmacist 
In October we welcomed our new Clinical Pharmacist Derrick Heffter to the practice.  Derrick will be working every Tuesday and alternative Thursday’s.  You may be offered an appointment with Derrick if you require a medication review.  

Our doctor team and their normal working days (from July until November 2019)
· Dr Luke Parker – Monday, Tuesday & Thursday 
· Dr Lesley Haynes – Monday, Tuesday & Friday (morning) 
· Dr Ash Singh – Monday, Wednesday, Thursday & Friday 

· Dr Gill Degens – Wednesday & Friday 

· Dr Jennie Wallace – Wednesday & Thursday  
· Dr Claire Pugh – Monday, Tuesday & Wednesday (morning) 
Our doctors rotate the on-call clinician and our partners offer extended hours surgeries on either a Monday or Thursday evening each week.  
When the surgery is closed, out of hours cover is provided by the NHS-111 service.  Calls to the NHS-111 service are free from both a landline and mobile phone.  

Useful telephone numbers to help you
Age UK






0117 929 7537
Alcoholics Anonymous 



0117 926 5926

Alzheimer’s Society




0117 961 0693

Bristol Autism Support



07787 452 164
Butterflies Haven (autism support)


0117 329 0123 

Care Forum (similar to Health Watch) 

0117 965 4444
Carers Line





0117 965 2200 

Citizen’s Advice Bureau



0844 826 9688

Cossham Hospital




0117 340 8400

CRUSE Bereavement   



0117 926 4045

Diabetes Education (local)



0117 959 8970

Domestic Violence Unit Thornbury


0117 945 5984

Kingswood Community Travel

(Dial & Ride and Green Community Travel)

0117 961 6016 

Macmillan Cancer Support



0808 808 0000

National Dementia Helpline



0845 300 0336


NHS Smoking Helpline



0800 022 4332

Pregnancy Advisory Service
 (Marie Stopes)
0845 300 8090 

Relate






0117 942 8444

Royal United Hospital, Bath 



01225 428 331

Samaritans 





0845 790 9090 
Samaritans, Bristol office 



0117 983 1000

Silver Line (helpline for older people) 

0800 470 8090


Social Services (South Glos)



01454 868 007

South Glos Drugs Project



0800 073 3011

Southmead Hospital




0117 950 5050

St Peter’s Hospice, Brentry 



0117 915 9400

The Carers Support Centre



0117 965 2200

United Bristol Healthcare Trust (BRI, BCH)

0117 923 0000

Well Aware





0808 808 5252 

Yate Minor Injuries Unit 



01454 315355
If you would like this newsletter in an alternative format such as large print, 
please let us know
WHAT’S GOING ON IN MY COMMUNITY?

North Common Village Hall

Regular activities at the Village hall include:

Monday – lip reading, reading, zumba, kickboxing

Tuesday – IT for seniors, badminton, Slimming World, pilates

Wednesday - badminton, Tae Kwan Do

Thursday - yoga, flower club (last thurs)
Friday – keep fit, tea dance (3rd Friday of each month), wine circle (2nd Friday of each month)

Bitton Parish Council

Allotment vacancies – There are two allotment sites within the Parish which are available for rent.  Contact Sarah Jones on 07757 796155 leaving your contact details on the answer machine and your call will be returned or e-mail sarahjonesbpc@hotmail.co.uk 
Oldland Friendship & Exercise Club - This sociable group meets every Wednesday morning from 10 am until 11.30 am for gentle exercise led by Spencer Davies who is a fully qualified trainer.  The first session is free.  Contact Spencer at the new Community Building at the rear of Redfield Edge School, High Street, Oldland Common, BS30 9TL or to find our more call 07825 155954 

Buggy Walks – There are free buggy walks on the first Monday of each month.  Walks run from Bitton Station starting at 10am and last approximately 45 minutes.  There is no need to book you just turn up at 9.50am.  There is a Facebook page (Bitton buggy walks) with further details.  The group aims to cover 3km each week and returns to Bitton station café for a drink and sometimes a cake

Bitton history group – are you interested in local history?  The history group meet regularly and have interesting talks with guest speakers.  For further details contact Stephanie Bailey (chair) on 0117 9328949 or e-mail stephanie4791@yahoo.com or Mike Gates (secretary) on 0117 9328777 or e-mail mg122@binternet.com 
Kingswood Heritage Museum

Knit and Natter - Join a friendly group for knitting, crochet and embroidery Monday mornings from 10am – 12pm.  £2 entry including refreshments.  Contact Linda Payne on 0117 9605664 for details 

Men in Sheds - The group aims to provide an exciting opportunity for men (and women) to work in wood and other materials on their own projects using the workshop and tools belonging to the Kingswood Heritage Museum.  Members can also create and repair mechanical items in the workshop.  The group meets on a Thursday morning in Kingswood Heritage Museum, Tower Lane, Warmley, Bristol BS30 8XT starting at 9.30am.  Contact Mervyn Bishop on 0117 960 5664 or e-mail mervyn.bishopp@yahoo.co.uk for further details 

Warmley Historic Gardens – The gardens are part of the museum and have 17 interesting points of interest and are lovely on a sunny day!  They are open every day from 9am – 5pm

Unity Oldland Methodist Church, Oldland Common 

Coffee morning – first Wednesday of each month from 10am – 11.30am (except August and January).  A drop in morning for anyone who would like companionship and conversation 
Nita nata – second and fourth Wednesday of each month from 2pm – 4pm.  A group where you can bring some knitting and have a good chat and possibly learn some new skills 

Stroke club – Tuesdays 1.30pm – 4pm for people who have recently had a stroke  

Community choir – enjoy the health benefits of being part of a choir.  Thursdays at 7.30pm 

Wriggle, giggle & hop – Tuesdays 10.30am for parents or carers with babies under 4 years of age.  A place to share and offer support and advice 
Oldland Community and Youth Building 
Little learners – a baby and toddlers group for parents or carers of pre-school children.  Lots of things to do and play both indoors and out and a social opportunity for both adults and young ones.  Thursdays 10am – 12pm.  

Zumba classes – Fridays at 10am.  A fun way of keeping fit and healthy 

Friendship & exercise sessions – each Wednesday 10am – 11.30am.  Offering exercises which can be done either standing or sitting under the guidance of a qualified trainer followed by a tea break and then something fun such as skittles, indoor curling etc.  contact Spencer on 07825 155954 for further details.   
Cadbury Heath Library

Tea, talk & stories shared reading group – Tuesdays 10.30am – 12pm.  A place to relax, make new friends and share stories.  People can drop in or sit down and enjoy listening to a great story or poem.  There is no pressure to talk or read.  
Discussion group – a way to discuss or debate current affairs.  Last Friday of every month 10.30am – 11.30am

Coffee morning – weekly coffee morning for a coffee and a chat.  Thursdays 10am – 12pm 
Hanham Community Centre 

In stitches – Monday’s 1pm – 3pm.  A group who love to stitch and sew.  The group use cross stitch, knitting, tat, bobbin lace, crochet and embroidery.  Please contact Sonja Sillay on 07841 610864 or e-mail sonia.sillay@blueyonder.co.uk 

Our thanks go to members of our Patient Participation Group who have contributed with ideas or suggestions for groups or activities to be included in this this article on what’s going on in our  community which we hope will be of interest to our patients.

