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Cuilcagh Medical Practice

10 Marble Arch Road, Florencecourt

Co Fermanagh, BT92 1DD

Tel: 028 6634 8080

Fax: 028 6634 9955

75 Main Street, Derrylin

Co Fermanagh, BT92 

Tel: 028 6774 8250

Fax: 028 6774 8999

32 Main Street, Derrygonnelly

Co Fermanagh, BT93 6HW

Tel: 028 6864 1379
Fax: 028 6864 1832

Out of Hours

Western Urgent Care

Tel: 028 7186 5195

Staff

Doctors

Dr Kathleen Sweeney

MB BCh 1985 National University of Ireland

Dr Enda Cunningham

MB BCh 1985 National University of Ireland

Dr Daniel Khew

MB BCh 1990 National University of Ireland

Dr Michelle McBrien

MB BCh 2003 National University of Ireland
Dr Lynette Ferguson

MB BCh 2008 Queens University of Belfast
Practice Manager

Dr Kathleen Sweeney

Admin Manager
Jacqueline Crooke

Practice Nurses

Teresa Hall RGN, Nurse Prescriber

Deirdre Hueston RGN

Florence Bruce RGN

Jacqueline Crooke RGN as relief for Florence Bruce
48 hours notice is required from ordering to collection, Please place orders after 10.30am for collection the next working day. Please inform staff which chemist you wish to collect from.

How to make a complaint
The staff in the practice would very much like to hear the comments of the patients.  We cannot improve unless we know what is wrong! (It is also helpful to know what things you think we are doing well!)  Please speak to us about any problems or complaints.

Mrs Jacqueline Crooke is our Complaints Officer

If you have a complaint about any aspect of your care or contact with our practice, please ask to see our complaints procedure.  To do this would not affect your statutory rights.

Confidentiality of Patient Records/Consultations

Your medical records are held in strictest confidence; information is not passed on without your consent, unless such an action is within the confines of the NHS or by legal requirement.

The practice is computerised and registered under the Data Protection Act 1998.  It is a practice and legal requirement that all staff maintain the confidentiality of patient’s records.

About the practice

Surgery Area:  Please speak with a member of reception staff to ensure you are eligible to register with the practice.

To Register with the practice

Please contact reception, where staff will assist with registration.  Photographic proof of ID and residency will be required.

A new registration appointment will be necessary.

Patient Rights
Patients have a right to be registered with a GP, to receive all necessary primary & emergency care.  The practice endeavours to treat you with respect & courtesy.  You have the right to privacy & confidentiality at all times.

Patient Responsibilities

Patients must inform us immediately of any change of name, address or phone number or any other relevant information, keep appointments and give adequate notice to cancel or postpone appointments.

If a patient is violent or abusive to any member of staff or other person on the practice premises they will be removed from the practice list immediately.

Aggressive or abusive behaviour on the telephone will not be tolerated. The practice maintains the right to deal with these situations with the advice of a solicitor and or the GMC
Practice Pharmacists

We have access to practice based pharmacists.

Administration Staff

Florencecourt 

Clarissa Willis, Sharon Elliott & Helen Crudden

Derrylin

Jacqueline McKenna, Margaret Crawford & Delia McCaffrey

Derrygonnelly

Olga Ferguson, Amy Jones, Geraldine Meehan & Jackie Jones

District Nurses

The practice area is covered by community nurses.  You may contact the practice to leave a message for a district nurse

Community Midwives

Maternity clinics

Florencecourt every Wednesday morning 9.30am – 12.30 

Derrylin alternate Thursday mornings 9.30am – 12.30 

These clinics are run by Midwives and are by appointment only
Home Visits

If you need a home visit by a Doctor to your home. Please telephone to arrange this in the morning surgery (up until 1pm). Please do not make unnecessary requests for home visits as on average we can see 6-7 patients in surgery in the time it takes  to do one home visit.

Appointments

We operate an appointment system. To make an appointment please speak with one of the receptionists.

We endeavour at all times to run clinics on time and we would request that patients attend on time for appointments.  If you are unable to attend appointments please telephone and cancel to allow the appointment to be used by another patient.

Your GPs provide cover for the practice from 8.30am to 6pm, Monday to Friday

Office Hours

Florencecourt - Mon, Tues, Thurs, Fri 8.30am to 5pm

Half day - Wed 8.30am to 1pm 
Derrylin cover 1pm to 6pm

Derrylin- 
Mon, Tues, Wed, Fri 8.30am to 5pm

Half day - Thurs 8.30am to 1pm
 Florencecourt cover 1pm to 6pm

Derrygonnelly – Mon, Wed, Thur, Fri 9am to 5pm

 Half day – Tues 9am to 1pm 
 Florencecourt  Cover 1pm to 6pm

Doctor’s Surgery Hours

Florencecourt -  Mon, Tues 8.30am to 4pm, Wed 9.30am to 12, 

Thur 9.30am to 4pm & Fri 10am to 4pm

Derrylin - 
Mon, Tues 9am to 4pm, Wed 8.30am to 4pm,


Thurs 9.30am to 11.30am & Fri 9.30am to 4pm
Derrygonnelly – Mon, Wed 9.30am to 4.30pm, Tues 9.30am to 12noon, 



Thurs , Fri  9.30am to 12noon         

Nurse Appointments
Florencecourt – Mon, Tues, Thurs & Fri 9am to 4.30pm, 

Wed 9am to 12.30

Derrylin – Mon 2pm – 5pm, Wed 8.30am to 5pm & 

    Fri 8.30am to 12.30pm

Derrygonnelly – Mon, Wed & Fri 9.30am to 2.15pm

Well-Baby Clinics

Florencecourt – 1st, 2nd & 4th Thursday of the month 2pm – 4pm 

Derrylin – 2nd & 4th Tues of the month 9.30am – 11.30am
Derrygonnelly – 2nd Tues of the month 9.30am – 12 noon
By appointment only

Out of Hours

Outside surgery hours (6pm to 8.30am) 

for URGENT consultations contact;

Western Urgent Care 028 7186 5195

Telephone Advice

If you wish to speak with a Doctor, please ring at the end of surgery.  The Doctor on duty will deal with your query.

Test Results

Please telephone for test results in the afternoons (after 2pm)

Repeat Medications

Repeat medications may be ordered from a member of reception staff or online; please ask about registration for this service
