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PATIENT PARTICIPATION 
Asthma Group at 
Caen Medical Centre
on Tuesday 19th March 2019

Attendees				
Dr Brian Bennett			
Nurse Hing				Sylvia Seatherton
Julie Tanton				Rita Shilvock
John Bell				David Yung

The practice invited 29 patients who have a diagnosis of Asthma to attend today’s patient participation group meeting.  The practice made the decision to hold this meeting later in the day at 4pm to make it easier for this group of patients to attend, as many are of working age.  Unfortunately only 4 patients accepted this invitation and attended today’s meeting. 
 	
Welcome/ Introduction
Dr Bennett started the meeting by welcoming and thanking everyone for taking the time to attend and asked everyone around the table to introduce themselves.  He explained that we hold patient participation group meetings on a quarterly basis inviting selected groups of patients with particular needs or conditions to discuss how we are doing at meeting their needs, the experiences they have encountered and how we might improve our services by asking them for their perspective on the service offered. 

Dr Bennett then opened up the meeting for discussion and the following topics were raised. 

Understanding your Condition and your Medication
Dr Bennett and Nurse Hing explained  that there has been lots of developments and changes in asthma management and inhalers over the last few years.  This has greatly improved asthma care and symptom control for patients.  

Nurse Hing explained that many of the new inhalers require different techniques to ensure the patient is receiving the measured dose of inhaled medication.  Some of the patients present said they had experienced issues with some of the new inhalers especially around dexterity.  It was agreed by all that nurse observation of inhaler technique was very helpful as many patients believe they are using their inhaler correctly but may not be receiving the correct dose of medication due to poor inhaler technique.  Nurse Hing said she sees a large number of patients not using their inhalers correctly.  Nurse Hing explained that appropriate and correct treatment for each patient needs to be individually considered and is imperative to ensure good symptom control.

One patient asked if side effects from inhaled steroid medication are common.  Dr Bennett said side effects are rare from inhaled steroids as only a very low dose of steroid is received but patients experiencing side effects need to be reviewed on an individual basis.

One patient asked what is the difference between Asthma and COPD.  Dr Bennett explained that Asthma is inflammation of the lungs but COPD is where the lungs have been damaged and do not respond so well to inhaled treatment.
One patient asked if you can grow out of asthma or become cured.  Dr Bennett explained that asthma can go into remission when symptoms are well controlled but that a trigger, such as a chest infection, can reactivate the condition.  Nurse Hing said they usually tell parents of children with asthma that they will not grow out of it but it may disappear for years but can return again in later life.

The traffic pollution in Braunton was raised by the group as an exacerbation for their asthma symptoms.  Dr Bennett said patients moving from one location to another can find this impacts on their asthma symptoms and that traffic pollution is an asthma trigger.  

Repeat Medication
None of the patients present had encountered any problems when requesting repeat medication and any changes required were dealt with efficiently.  The patients present appear to be very well organised with their medication ordering with most placing an order when they are starting their last inhaler.  

One patient asked if Brexit would affect medication supplies.  Dr Bennett explained that we are already experiencing some issues with medications not being available but could not say if this was due to Brexit.  He explained that it is important that patients do not stock pile medication as this will cause a shortage and NHS England guidance is that GP’s must not over issue medication.

Booking Appointments/ Reminder Letters
The patients present said they did not have any issues booking their appointments with the Asthma Nurse.  Most were seen on a 6 or 12 monthly basis depending on symptom control, all were fully aware they could return earlier if they were experiencing any problems.  Most said they would book an appointment with the asthma nurse first line if they were encountering problems.  

All liked receiving a text reminder for their booked appointments and thought this was a great initiative by the practice. Many use and like the on-line booking system for booking appointments with the doctor.  The practice team explained that this cannot currently be offered for nurse appointments as all the practice nurses perform different tasks and different numbers of appointment slots are need depending on what the patient is attending for.

The clinic times offered by the practice were not an issue to those patients present but the practice team noted none were working age.

All were aware of the posters in the practice highlighting the number of patients who do not attend for their booked appointment with a doctor or nurse.  The practice team explained that this is a huge frustration for the practice as we can nearly always fill a cancelled appointment slot with a patient wanting to be seen, even at short notice.  Many felt that patients should be fined if they fail to attend.

The patients present were surprised when told by the practice team that a high percentage of patients with asthma do not attend for an annual review.  Nurse Hing explained that they feel their symptoms are controlled with their medication and learn to live with their symptoms but in fact if they were to attend she feels many could be helped and have better symptom control either with medication changes or inhaler technique training.

One patient asked if the building developments in the local area are having an impact on the practice population and appointment demand.  Dr Bennett explained that at present the practice is coping, although our practice list is increasing this has been steadily with no spike in list size.  He explained that expansion for the practice is a worry as we already have space issues and are unable to extend. 

Smoking Cessation
The patients present understood the importance of trying to quit smoking when you have asthma.  Dr Bennett explained that smoking can cause inflammation of the lungs thus exacerbating asthma symptoms.  He asked if any smokers or ex-smokers present had been offer smoking cessation help and advice from the practice.  Those in the group that had been smokers in the past said they had given up many years ago and had done this on their own.

Local Support Groups
None of the patients present said they were aware of or had attended any Asthma Support groups in the local area.  They said it would be unlikely they would attend if there was a local group as they felt the practice provided them with the information they required.  The practice team were not aware of any local groups for Asthma patients 

Information and Signposting 
The patients present felt that the practice offered adequate information about their condition, and agreed, as with everything now a day’s lots of information is available to everyone via the internet if they wish to research. 

Review of Outcome/Changes Suggested at our 2013 PPG with Asthma patients
Outcome/Changes Suggested
Practice to consider offering later appointment times for asthma patients – With the development of Improved Access asthma patients will be able to attend on some Saturdays and Sundays for their annual asthma review from April 2019.
	Practice to consider adding a note to all chronic disease recall letters, inviting patients to enquire about booking for all their chronic disease checks at the same visit to the practice – This has been implemented by the practice and the patients present said they had observed this on their annual invitation letter.
	Practice to review policy for inviting nursing home and housebound patients for their annual asthma and chronic disease reviews – This has been implemented by the practice and nursing home and housebound patients are recalled for annual review,

Outcome/Changes Suggested
Practice to continue with text reminders for patients and promote this service to try and reduce DNA’s for asthma reviews.
	Practice to consider ways to improve attendance for annual asthma reviews,

Summary/ Discussion
Dr Bennett thanked all the patients present for attending today’s meeting, for sharing their views and giving input to the service we provide and how it might be shaped in the future.  The patients present said that they appreciated being invited to participate and being given the opportunity to discuss their condition and needs. They said it was a shame that so few patients had taken the time to come along.

The patients commented that they felt the service offered at Caen Medical Centre was very good. 

