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Staff Updates
We are delighted that Dr Mehta has agreed to join us as a fourth full time partner as of July 2022.  Many of you will know her from being a trainee and then salaried doctor with us over the last few years.

We currently have 2 GP trainees with us, Dr Hadfield for a further 12 months part time and Dr Yaqub who is almost at the end of her training.
Patient Satisfaction Questionnaire

www.surveymonkey.co.uk/r/KZJ6NC2
If you have had to book an appointment and can remember the experience we would be grateful if you could complete the questionnaire above for the CCG.  We will include the results hopefully in the Autumn Newsletter.

We also have to formally invite patients to complete this so you may receive a text message and link if you have a mobile phone registered with us. 
Musculoskeletal website https://orthoinfo.aaos.org

The website has information regarding arthritis, osteoporosis, tendinitis, broken bones as well as physio exercises and advice on how to stay fit and active.

We are using this as a source for advice for patients but is a useful one generally.

Covid vaccinations

We are coming to the end of the current Booster programme and have been informed that further vaccines will be supplied by the National Booking Centres.  This is available on line or by calling 111

As more information becomes available about further boosters in the Autumn we will let you know, please consider following us on facebook as the information cascades very quickly, you don’t have to post anything personally but use the site to follow us for information (good for restaurants and opening times as well if you are new to facebook!)
HRT

We are hoping that supply problems are starting to resolve.  
Integrated Care Board 

ICBs are to replace our CCGs as of the 1 July 2022.  From a delivery of service this should be seamless for our patients.  You can find out more by visiting www.twbstaffsandstoke.org.uk or twb.comms@nhs.net
There are some online meetings that are on the 17 & 28the June, you can register for your free place 

bit.ly/SSOTICSevents or by phoning 0333 150 215

Face masks

Face masks are no longer mandatory for all in health care settings, this is now based on individual risk and personal choice.  
Patient Fund and Participation Group

Thank you to all who continue to support our patient fund, most recently with donations and the Queen’s Jubilee event but also the generous donations from funerals and surprise cheques and envelopes that just arrive.  Whilst the surgery discuss what might be of benefit to patients if you have noticed anything or have any ideas please do let us know.

Pre-Payments for prescriptions

Buy an NHS Prescription Prepayment Certificate (nhsbsa.nhs.uk)
There are lots of different types of prescription exemptions (if you have a look on the back of your prescription next time you can see all the options but within all the heading options there are lots of different caveats).

We were advised of some misunderstanding around being asked for proof and how it was perceived as being frustrating and obstructive sometimes.  In short you don’t have to show us this but if you do this can prevent errors (most commonly being out of date) and you being pursued for payment unnecessarily for script payment.

If you are not aware of prepayments the NHS Business Service Authority coordinate this online, below is a current extract for you to work out if it is more economical for you but please note prices change.

You can pay a set price for prescriptions for 3 or 12 months, no matter how many you need.

A prescription costs £9.35 per item, but prepaying for an unlimited number of prescriptions is:

£30.25 for 3 months

£108.10 for 12 months (or 10 Direct Debit instalments of £10.81)
Attack Trial (Aspirin to Target ArTeriAl Events in Chronic Kidney Disease)

Many of you will remember that we have links with Keele for research and teaching.

We are embarking on a new trial to look at the benefit of using aspirin in patients with Chronic Kidney Disease who are otherwise well.  We are in the process of doing the searches and sending out letters to eligible patients. 

Of note this trial includes patients with CKD 1-4, CKD 5 is not included.  Patients that have CKD 3, 4 & 5 may well be aware of this reading but those that are CKD 1 or 2 might not be aware.

If you do receive a letter then we would encourage you to participate with the consent process of the trial where if you are eligible after this additional screening process you will be randomised to either take aspirin 75mg (and tablet to protect your stomach) or not.  The trial will go on for 3 years.

There is already some trial evidence that this is useful as primary prevention (ie stopping patients with CKD having a heart attack or stroke) but more data is needed.  The trial will be looking at 10,000 patients and we are hoping around 300 will be Madeley patients.

Bowel Cancer Awareness
The No Butts awareness campaign and recent publicity around You Me and the Big C Podcast with Deborah James have been fantastic.  Remember to get advice if you have unexplained weight loss, rectal bleeding, change of bowel habit or tiredness.  The NHS website can give you more information (these symptoms can be related to many different things not just bowel cancer) and think about calling for your screening test kit if you are 60-74 years old and not had a test within 2 years. 

Call the free NHS bowel cancer screening helpline on 0800 707 60 60
	Self Referral Numbers

	Wellbeing Service (Counselling)
	01782 711651

	CAMHS Child and Adolescent Mental Health
	0300 123 0907 (Option 4)

	Smoking cessation Services
	03330 050095

	Alcohol and Drug Services
	01782 639856

	Everyone Health (for NHS Health Checks)
	0300 005 0093  Mon - Fri 8am-6pm

	Cobridge sexual Health Clinic

ST6 2JN
	0300 7900 165 for appointments

Walk  in service also available

	Maternity Direct Booking Line

Urgent -Maternity Assessment Unit

Non urgent- Bradwell Community Base 
	01782 672181

01782 672300 (24hr Helpline)

03001230905 ext 616 (Mon- Fri 9am – 4pm)

	Termination of Pregnancy Service
	0333 004 6666nupas.co.uk/book-an-appointment/


Patient Fund and PPG Newsletter Article

It was with much shock and sadness that we unexpectedly lost our treasurer, Ann Spilsbury on 7th April.  Ann had been a hardworking and devoted member of both the Patients’ Fund and Participation Group and will be sorely missed.  Our condolences go to her family and many friends.

Some readers of this newsletter may not be aware of what a Patient Participation Group is about and why it exists…   In 2015, the Government made it a requirement that all G.P. practices should have a P.P.G. to “Act as a sounding board to provide feedback on patients’ needs, concerns and interests and challenge the practice constructively whenever necessary, also helping patients to understand the practice viewpoint”. 
In short, members of the P.P.G. act as a link between patients and practice staff whereby a patient may wish to comment on, for example, the service they have received (positive or negative) or where they feel improvements could be made etc.  One such example was the addition of “you are number X in the queue” in telephone calls to the surgery when busy.                                                                                
Originators names are not divulged to practice staff without permission so comments can be made in confidence.  It should be noted that medical issues are NOT part of the brief, just how someone had been treated or where an improvement could be made.  Also note that patients can confidently feedback any comments to the practice independently of the PPG verbally or otherwise.
Surgery Opening Times

	
	Opening times
	Additional services

	Moss Lane Surgery


	Monday:
8.30 am – 8.15 pm

Tuesday:
8.30 am – 6.00 pm

Wednesday:
8.30 am – 6.00 pm

Thursday:
8.30 am – 6.00 pm

Friday:
8.30 am – 6.00 pm
	Nurse and doctor appointments available on Monday evenings - by appointment only
Phlebotomy service, by appointment on Thursday & Friday morning 

	Baldwins Gate Surgery
	Monday – Friday: 9.00 am – 12 noon
	Phlebotomy appointments on Tuesday morning

	Surgery Telephone number
	01782 750274

	Emergencies when we are open
	01782 750274

	Out of hours emergencies
	111, if life threatening call 999

	Repeat Prescription 24 hour answerphone
	01782 750790

	Practice website address
	www.madeleypractice.co.uk

	Follow us on facebook
	Madeley Practice


