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CONTACT DETAILS
	MADELEY SURGERY AND BALDWINS GATE SURGERY
	(01782) 750274

	PRACTICE WEBSITE
	www.madeleypractice.co.uk

	OUT OF HOURS EMERGENCIES
	111

	DISPENSARY 24 HOUR ANSWERPHONE
	(01782) 750790


We are happy to accept any comments or suggestions by email but please do not use this for any medical matters.  We aim to respond to your feedback within two working days.
The main surgery is at Madeley.  The branch surgery is at Baldwins Gate.  
If you are not sure you are within our practice area, if you have access to the internet, please visit our website www.madeleypractice.co.uk  click on the Practice Area tab and follow the instructions. Alternatively, please check with reception. 

If you are within our practice area and wish to register please contact reception who will provide you with the necessary registration forms.  You will also be invited to come in for a new patient health check. This check is not required prior to registration.

Patients who move outside the practice area are currently asked to register with a new GP.
SURGERY OPENING TIMES 
	DAY
	MADELEY SURGERY
	BALDWINS GATE SURGERY

	Monday
	Opening times

8.30am – 8.15pm
	Opening times

9.00am -12.00pm

	Tuesday
	Opening times

8.30am – 6.00pm
	Opening times

9.00am -12.00pm

	Wednesday
	Opening times

8.30am – 6.00pm
	Opening times

9.00am -12.00pm

	Thursday
	Opening times

8.30am – 6.00pm
	Opening times

9.00am -12.00pm

	Friday
	Opening times

8.30am – 6.00pm
	Opening times

9.00am -12.00pm


We offer a variety of pre-bookable appointment times throughout the day with Doctors, Practice Nurses and Healthcare Support.  We also provide pre-bookable appointments on a Monday evening between 6.30pm and 8.15pm.  Please note, whilst the surgery is open until 8.15pm on Monday evenings, the phone lines switch to the out of hours service at 6.00pm.
Patients between the ages of 16 years and 74 years old, who have not seen a GP within three years, are entitled to request a consultation.  Patients over the age of 75 years old, who have not seen a GP within twelve months, are also entitled to request a consultation.  Where the GP provides such a consultation, the GP shall make such inquiries and undertake such examinations as appear to be appropriate.  Where patients are aged over 75 years old and make such a request, the consultation shall take place in the home of the patient where, in the reasonable opinion of the GP, it would be inappropriate as a result of the patient’s medical condition, for the patient to attend the practice premises. 
All patients will be assigned a named, accountable GP.
THE PRACTICE CLINICAL TEAM 
DOCTORS 

We are a partnership of 3 Doctors and 1 salaried doctor. We are not a limited partnership. We own the premises and we employ other Doctors, Nurses and non-clinical staff to support our work at the practice.  We only see NHS patients.    

Dr Barry Alan Edwards 

Qualified Birmingham 1992.  Full time partner. MBChb MRCGP DRCOG Dip Med Ed
Dr Sarah Louise Gear 

Qualified Manchester 1995.  Full time partner. MBChB DRCOG DFFP MRCGP 
Dr Martin Sullivan
Qualified Birmingham 2000.  Full time partner. MBChB MRCGP MRCP DFFP
Dr Lara Mehta

Qualified Birmingham 2010.  Part-time Salaried GP.  MBChB   DRCOG  DFSRH  DRCGP 

GP REGISTRARS
We regularly supervise Doctors during their training.  

NURSES 

All of our Nurses are part-time and have general nursing skills but have also developed special areas of interest.  They undertake the care of most patients with long term problems such as high blood pressure, heart disease, strokes, diabetes, asthma, COPD and those taking Warfarin and certain disease modifying drugs.  They also do the majority of our health promotion and screening work and run the adult and child vaccination programmes. 
They also support family planning and provide management in the menopause, assist in postnatal care examinations and provide special appointments and services for teenagers.  

OUR SUPPORT TEAM 
DISPENSARY TEAM 

We have four dispensers within the dispensary team.
RECEPTION TEAM  

We have a team of six receptionists.   They deal with patients’ queries, those registering, seeking information about tests or hospital results, those making appointments, requesting visits and have to differentiate between routine and emergency requests in a busy and often interrupted atmosphere.  To do that they do need to ask for information about your problems and check your identity, such information is always handled sensitively.  They are bound by the same rules of confidentiality/appropriate use of information as our clinical staff.  

OFFICE

Mrs Kate Le Brun, Practice Manager is responsible for the management and organisation and general smooth running of the practice.  If you have any comments or suggestions, please contact Mrs Le Brun at the surgery.  
We have a team of four clerical staff working in the office.  They type letters, prepare reports, minutes of meetings, support audit work, liaise with hospitals, deal with patient enquiries regarding referrals, hospital tests and legal work.  They are often the ones who patients want to talk to when there are problems with hospital appointments.  

PRIMARY HEALTHCARE TEAM 
These are healthcare staff based at the Madeley site.  Referrals to the team are by Doctor or Practice Nurse with the exception of the Health Visitor who patients can access directly.  Telephone number 0300 124 5029
	District Nurses: Home nursing care & surgery based wound care clinic. 

	Health Visitors: Advice & support for young families & the elderly at home.  
Weekly parent/baby clinics held at:

Ryecroft Medical Centre, Broad Street, Newcastle, ST5 2BQ - Wednesdays 9.30-11.30 

Milehouse Medical Practice, Lymebrook Way, ST5 9GA - Thursdays 9.30-11.30.

	Midwife: Antenatal clinic – weekly Mondays.  Parenting class.  Support in pregnancy & postnatal period to mother & baby. 


	Physiotherapy: Clinics held weekly and home visits for the housebound. 

	Community Psychiatric Services: Community Psychiatric Nurses. 1:1 support.  Referral on to more specialist care. 

	Community Rheumatology: Consultant Rheumatologist, Rheumatology Nurse and Physiotherapist.  Monthly Wednesday morning clinic for new & follow up cases. 


ACCESS
Appointments 

· For either doctor or nurse appointments phone reception on (01782) 750274
· Appointments can also be booked online.  Please ask at reception for your log in details if you wish to use this service. 
· Help the receptionist by stating that you wish to be seen and with whom and the most convenient times for you. 
· The reception team will ask the reason for your appointment, this is to ensure you are seen appropriately.
Telephone Advice 

We do not operate a telephone triage system.  You may however leave enquiries at reception and a doctor can phone you back.

Visits 

We carry out home visits for the housebound and patients who are too poorly to attend the surgery.  Please phone and request any such visit before 10.00am.  This allows us to plan our visits effectively and avoids unnecessary delays for you. 

DISPENSING/PRESCRIBING
We prescribe medication to all of our patients as appropriate.  In addition we are allowed to dispense medication to those who live more than one mile from a chemist.  We require two full working days notice for repeat prescriptions. 
You may order a repeat prescription by: 
(a) Leaving your tear off slip in the repeat prescription boxes at the Moss Lane Surgery entrance and the Baldwins Gate Surgery entrance, having ticked the items on your tear off slip that you require.  Blank order slips are available outside dispensary if you have forgotten your repeat prescription slip.  
(b)  
By leaving a message on the answer phone.  The telephone number is 01782 750790.  You may use this facility any time of the day or week.  

             If you wish to collect the items from Baldwins Gate Surgery please state so otherwise they will be put out at Madeley.  We normally take messages off the answer phone by 12 noon each day.  Messages after 12 noon will not be taken off until the next working day.
(c) 
On the internet.  To register to use this service please contact reception for your log in details.
Electronic Prescription Service (EPS)

For patients who currently take their paper prescription to a pharmacy, there is now the option to have this sent electronically to the pharmacy of your choice instead of having to come to the surgery to collect it.  You still order your medication as usual, giving two working days’ notice, but instead of collecting the paper prescription from the surgery, it will be sent electronically to the pharmacy you have nominated.  

If you would like to use the Electronic Prescription Service, you can do this either by asking the reception staff at the surgery, or by asking the pharmacy staff at the pharmacy of your choice.  However, this may not be the service for you if you don’t get prescriptions very often or you like to pick up your medicines from different places.  
OUT OF HOURS 
**  PLEASE REMEMBER THAT THE ACCIDENT UNIT IS FOR EMERGENCIES ONLY  **
Out of Hours Service    Dial 111 for out of hours calls, in conjunction with Staffordshire Doctors Urgent Care.   
Walk-in Centres
Haywood Walk-in Centre, High Lane, Burslem.

Open 7am - 10pm weekdays, 9am - 10pm weekends

and bank holidays. Tel: 01782 673500
Minor Injuries Unit, Leek Moorlands Hospital, Ashbourne

Road, Leek. Open 8am - 8pm, everyday (including bank

holidays). Tel: 0300 123 1894
GP Led Health Centres: 

The following Centres will see non-registered patients:

Midway Medical and Walk-in Centre, Lyme Valley Road,

Newcastle-under-Lyme. Open 8am - 8pm everyday

(including bank holidays). Tel: 01782 433265
Hanley Health and Wellbeing Centre, Stafford Street,

Hanley. Open 8am - 8pm, everyday (including bank holidays).

Tel: 0300 123 6759.

DETAILS OF PRIMARY CARE MEDICAL SERVICES IN THE AREA

North Staffordshire Clinical Commissioning Group
Smithfield 1 Building

Leonard Coates Way

Stoke-on-Trent

Staffordshire

ST1 4FA

Telephone: 01782 298002
SERVICES FOR WHICH CHARGES ARE MADE
Exact charges will be made clear when you request the service: 

· Some travel vaccinations/anti-malarials/certification of fitness to travel 

· Medicals for work, insurance and driving purposes 

· Reports for fitness to work/employment/at legal request 

· Private certificates for sickness absence 

· Claims for those who have had private health scheme care 

· Patients who are not eligible for free NHS treatment 

· Supply of some medication that is not NHS provided
BLOOD TESTS 
We have a phlebotomy (blood testing service) provided at Madeley surgery on Friday mornings by appointment.    We also run a Warfarin monitoring clinic.  We provide a rheumatology drug monitoring on a monthly basis. 
TEST RESULTS AND CLINIC LETTERS
Most blood test results are back within 24 hours.  Urine, stool and swab results may take up to one week.  X-rays take up to three weeks.  Tissue samples such as biopsy of skin lesions and nail clippings may take four to six weeks.

Information and letters from outpatient clinics varies considerably, and usually take at least three weeks.  Information from out of hours care is sent to us electronically. 
Allow time for us to view the results.   You may have a follow up consultation planned or you may telephone or call in for your results.  Afternoons after 2pm are best. 

Results can only be given to the patient on whom the test was carried out, unless there is authorisation or the patient is a minor. 

SPECIAL ARRANGEMENTS
There is disabled access to both surgeries.  Dr Edwards’ usual room is upstairs at Madeley surgery – please let reception staff know if stairs present difficulties and they will make arrangements for you to be seen on the ground floor.  We have hearing assistance packs at both surgeries; also access to language help for those that do not speak English (notice is needed if at all possible and a booked appointment made when a personal/telephone interpreter’s help can be secured).  Guide dogs can be brought into the surgery.
If you have a problem with communication, vision or accessing the surgery please let us know and we will do our best to help. 
Accessible Information Standard

If you have any information or communication needs we would like to find out how we can help to meet those needs.  For instance, we want to make sure you can read and understand any information we send you.  If you find it hard to read our letters or if you need someone to support you at your appointments, please let us know.
Please tell us if you need information in any other format than standard print or if you have any special communication requirements. 

TEACHING
As a teaching Practice, medical students from Keele Medical School spend part of their training with us.  We would value your co-operation with this, but we understand if you do not want to be involved. 

WORKING TOGETHER – RIGHTS & RESPONSIBILITIES
You have the right to expect a timely, courteous, professional and caring service from all of our team. 

You have the right to express a preference to receive services from a particular health professional and we will endeavour to comply with any reasonable preference expressed. 
All patients are entitled to have a chaperone present for any consultation, examination or procedure where they consider one is required. The chaperone may be a family member or friend, but on occasions a formal chaperone may be preferred or required. 

Patients are advised to ask for a chaperone if required, at the time of booking an appointment, if possible, so that arrangements can be made and the appointment is not delayed in any way. The Healthcare Professional may also require a chaperone to be present for certain consultations

We aim to treat each individual patient in an equitable fashion, without prejudice, respecting their confidences, dignity and the choices they may make.  If we fall short of the mark, or you think things could be done better please let us know.  
Your responsibilities - please play your part in helping things run smoothly by taking care of your health; making, keeping and using appointments wisely and letting us know if you are unable to attend; ordering prescriptions in a timely manner; giving us good notice of any special service you may require and by being patient when we need to check things out or cannot give you an immediate answer to a query or request.   

We will let patients know if they misuse/abuse our services or staff.  After due warning we have the right to remove patients from our practice list.  We have a zero tolerance policy for violence and if needed to protect patients or staff will seek police assistance.  Similarly we may act against patients who perform criminal acts, breach discrimination laws or impose a public risk, after seeking appropriate professional advice.  

HOW WE USE YOUR INFORMATION 
All information held about patients is confidential. The Practice is registered with the Information Commissioner and complies with the Data Protection Act 2018, the NHS Confidentiality Code of Practice and the General Data Protection Regulations (GDPR) 2016.
For further information please see the “How we use your information” leaflet and the Practice Privacy notice available in paper format from reception or on the website.
Your Data Matters to the NHS
Information about your health and care helps us to improve your individual care, speed up diagnosis, plan your local services and research new treatments.
In May 2018, the strict rules about how this data can and cannot be used were strengthened.  The NHS is committed to keeping patient information safe and always being clear about how it is used.

You can choose whether your confidential patient information is used for research and planning.

To find out more visit: nhs.uk/your-nhs-data-matters

RESEARCH STUDIES

We are part of the local GP Research Network and invite patients to participate in their studies, and also allow use of disease information held on our IT system to inform their work.  No patient is expected to take part in research and their care is not prejudiced by them expressing a wish not to take part.  Dr Barry Edwards is the Practice Clinical Governance Lead and person responsible for protecting the confidentiality of patient related information

COMMENTS/COMPLAINTS
Practice Complaints Procedure

If you have a complaint or concern about the service you have received from the doctors or any of the staff working in this practice, please let us know.  We operate a practice complaints procedure as part of an NHS system for dealing with complaints.  Our complaints system meets national criteria.  If you wish to make a complaint please visit our website www.madeleypractice.co.uk to access a copy of our complaints procedure.  Alternatively complaints leaflets are available in the waiting room or at reception.  If you feel unable to complain to us directly you may contact NHS England instead:  NHS England, PO Box 16738, Redditch B97 9PT, email england.contactus@nhs.net with “For the attention of the complaints team” in the subject line or phone 0300 311 22 33
PATIENT INFORMATION & INVOLVEMENT 
Madeley Practice Patients Fund / Madeley Practice Patient Participation Group
Members meet at the surgery on a Wednesday evening bi-monthly at 6.30 pm.

New members are welcome.  For more information please ask at Reception
Madeley & District Community Association
Provides a local transport service and drop in café. For more information please contact Debbie Burns, Project Coordinator on 01782 751164 or mdcahub@gmail.com 
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