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www.cliftonmedicalpracticestannes.nhs.uk 
 

Don't forget to 

tell us what you 

think 

We are interested in what 
you think and welcome 
your feedback. We cannot 
always change things but if 
we don't know we cannot 
try. Next time you come to 
the surgery let us know 
how we are doing, what we 
do well and what we need 
to do better. Feedback 
cards are available from 
reception, they take only 
seconds to complete. You 
can also complete the 
survey on line at:-  
www.cliftonmedicalpractic
estannes.nhs.uk  

 

 
       
 
    
. 

  

We are on FACEBOOK 

Check it out for the latest 

update and news. You will 

recognise the building and 

staff on the profile page. 

 

                                                      .        

Out of hours 

appointments 

available! 

Did you know that there have been changes to 

how repeat prescriptions can be ordered?  

Since the 15th January 2018 you  can no longer 

order your repeat prescriptions through a 

chosen Pharmacy only directly from your GP 

practice. A patient ordering their own 

prescription is a safer way and reduces waste 

and cost. Reducing costs is something we all 

welcome. If you are on repeat prescriptions 

you should have received a letter from the 

practice detailing the changes. If you have not 

received a letter or need further information 

please ask reception or go to the practice 

website. 

 

 

Have you heard of The Big White Wall? It is an on-line mental health and 

wellbeing service offering self-help programmes, creative outlets and a 

community that cares. When you are dealing with every day or major life 

events the BIG White Wall can help you get through it. 

It is a safe and anonymous peer support community that is accessible 

anytime anywhere. 

Want to know more---------go to www.bigwhitewall.com 

 

The Big white wall 

CHANGES TO 

ORDERING 

PRESCRIPTIONS 

 

You are now able to book routine, non urgent 

appointments in the evening and weekends up 

to a week in advance. You will not see your 

usual GP but they will have access to your 

medical records. Appointments will be at the 

Freckleton Health Centre. Book by calling the 

practice as usual. More info, go to the website 

 

http://www.cliftonmedicalpracticestannes.nhs.uk/
http://www.cliftonmedicalpracticestannes.nhs.uk/
http://www.cliftonmedicalpracticestannes.nhs.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

               

Missed 

appointments 

If you have an 

appointment at the 

surgery you no longer 

need or cannot 

attend please let the 

surgery know so that 

it can be allocated to 

someone else.  

    

What is the most frequently voiced frustration about the practice. 

Like most other GP practices around the country it is getting an 

appointment. There is no easy answer to this problem. There is an 

increased demand and a finite resource to deliver service. The 

practice work constantly to improve the systems of allocation of 

appointments and have now introduced an option to book 

appointments 24 and 48 hours and 7 days in advance. This does not 

mean there are more appointments but is attempting to make the 

allocation more flexible. Triaging was introduced so that when you 

call the surgery you can be assessed and you can be directed to the 

best person to deal with your issues. This, of course may be a Doctor, 

an Advanced Practitioner or a Nurse. 

In order to maximise the time to the clinicians you can ask for a call 

from a GP or nurse as an alternative to making an appointment. This 

might be to clarify a test result, resolve a treatment issues. Reception 

will advise whether your query is appropriate for a call back. Dealing 

with issues in this way can save a considerable amount of time. Your 

call may be a short as 1 minute compared to the allocation of a 10 

minute face to face consultation but can be just as effective.  

 

 

 

 

 

Bowel Cancer Screening Kit 

If you are aged 60-74 you will be 

invited to carry out a faecal occult 

blood test every two years. Taking 

part in bowel cancer screening 

provides an opportunity for early 

diagnosis and improved chances of 

successful treatment. Doing the 

test could save your life. We know 

it doesn't come top of the list of 

things to do at the weekend but it 

could be a life saver. You know it 

makes sense - do it. People aged 

75 and over can still be screened 

for bowel cancer by requesting a 

screening kit by calling 

08007076060. 

People younger than 60 are not 

eligible for the FOB screening test 

but if you are worried about bowel 

health or have a family history of 

bowel cancer speak to your Doctor 

 

Changes to the 

appointment 

booking system 

Self Help for Common Health Problems 

Many common conditions can simply be treated at home without the need 

to consult a doctor. 

Many of you treat your own minor illnesses such as coughs, colds, 

diarrhoea etc, by going to the chemist for medicines. We think this is correct 

and by doing this you leave the practice team free to cope with more 

serious problems. Most minor illnesses will get better without treatment. We 

a have a number of leaflets which explain how to treat minor illnesses and 

these are available on the notice board in the waiting area at the surgery. 

Please have a look next time you are at the surgery and take a leaflet. We 

do hope you will have tried this before you come to see us. Most of the time 

following this advice you will avoid a visit to the surgery and more 

importantly you will have started your treatment sooner, so feeling better, 

faster. For more information go to www.selfcareforum.org  

 

http://www.selfcareforum.org/

