
              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

              

             

Clifton Medical Practice       

Patient Participation Group Newsletter –Spring 2017 

Don't forget to 

tell us what you 

think 

We are interested in what 
you think and welcome 
your feedback. We cannot 
always change things but if 
we don't know we cannot 
try. Next time you come to 
the surgery let us know 
how we are doing, what we 
do well and what we need 
to do better. Feedback 
cards are available from 
reception, they take only 
seconds to complete. You 
can also complete the 
survey on line at:-  
www.cliftonmedicalpractic
estannes.nhs.uk  

 

 
       
 

     Planning application for   
         St Anne's Health  
       Centre 
 
The planning application to enlarge the Health Centre was refused in April 
2016 on the grounds of vehicle access to the centre and the impact on the 
surrounding areas of the increased height of the building. An appeal was 
lodged and this was rejected. The Clinical Commission Group are now 
reviewing the situation but have assured us that we will be kept informed 
of any future developments before a decision is made. 

  

Clifton Medical Practice now 

has a Facebook page. Please 

have a look for the latest 

update and news. You will 

recognise the building and 

staff on the profile page.    

 

                                                      .        

 

The surgery telephone number changed 
to 01253 955 688 sometime ago. You 
were able to access via the old number 
for a time as it was re-directed. This 
facility has now stopped. Make sure you 
have re-programmed saved numbers on 
you phones to avoid dialling difficulties. 

 

 

 

N-compass are an organisation in the North West that provide support in the 
provision of advocacy, carers, well-being and young people's support. They make a 
difference and enhance life opportunities for adults and young people 
disadvantaged by disability, physical & mental illness, age or social exclusion. They 
offer flexible and individual personalised services building on an individual's 
strengths and abilities. As a caring organisation they deliver a range of diverse , yet 
complimentary services: 
-Improve physical and emotional health 
-Increase choice and control 
-Reduce isolation and loneliness 
-Increase independence and reduces the need to depend on services 
-Prevent escalation of issues 

 Could they help you or someone you know?  
Visit ncompassnorthwest.co.uk for more information 
 

 

n-compass 
north west 

http://www.cliftonmedicalpracticestannes.nhs.uk/
http://www.cliftonmedicalpracticestannes.nhs.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

               

 

If you have an 

appointment at the 

surgery you no longer 

need or cannot attend 

please let the surgery 

know so that it can be 

allocated to someone 

else.  

  Become a Dementia Friend 

To become a DEMENTIA FRIEND you need to attend an information 

session and commit to an action. It's about having the know how to 

be able to help, understand, and include people with dementia in 

their communities. It's about making everyday life better; it's about 

changing the way the nation THINKS-TALKS-ACTS about dementia. 

You can find more information and details of sessions available on : - 

www.dementiafriend.org.uk.  

Anyone can become a dementia friend. Whether you attend a face-

to-face Dementia Friends Information session or watch the on-line 

video. Dementia Friends is about learning more about dementia and 

the small ways you can help. Every Action Counts. 

The five key messages are: 

1. Dementia is not a natural part of ageing 

2. Dementia is caused by diseases of the brain 

3. Dementia is not just about losing your memory- it can affect 

thinking, communicating and doing everyday tasks. 

4. It's possible to live well with dementia 

5. There's more to a person than the dementia 

For information, support and advice about dementia: 

visit alzheimers.org.uk 

call the National Dementia Helpline 0300 222 1122 

Find local services at alzheimers.org.uk/dementia connect 

Join the talking point discussion forums at forum.alzeimers.org.uk 

 

 

 

 

Bowel Cancer Screening Kit 

If you are aged 60-74 you will be 

invited to carry out a faecal occult 

blood test every two years. Taking 

part in bowel cancer screening 

reduces your chances of dying 

from bowel cancer, and removing 

polyps in scope screening can 

prevent cancer. We know it 

doesn't come top of the list of 

things to do at the weekend but it 

could be a life saver. You know it 

makes sense - do it. People aged 

75 and over can still be screened 

for bowel cancer by requesting a 

screening kit by calling 

08007076060. 

People younger than 60 are not 

eligible for the FOB screening test 

but if you are worried about bowel 

health or have a family history of 

bowel cancer speak to your Doctor 

 

Cancer Care Champion and Carers’ Support Leads for the Practice 
Did you know that two of our receptions have lead roles for the practice in 
important health/ support areas? 
Lynne is the nominated Carers’ Lead and Nicola is the Cancer Champion. 
 
If need any support in these areas please contact them via the 
Receptionists and they will do whatever possible to help you. 
 

http://www.bing.com/images/search?q=dementia+friends+logo&id=DD475643DD3676E637490FED889C4CBC6257CBF5&FORM=IQFRBA

