
ESCRICK SURGERY

PATIENT REFERENCE GROUP


MINUTES OF THE MEETING HELD AT ESCRICK SURGERY ON MONDAY 12TH JANUARY 2015


Present:      Dr Jeanette Lenthall (GP Partner)
                    Jayne Bone (Practice Manager)
                    Patient Representatives (5)


Welcome and Introductions
Jayne opened the meeting by thanking everyone for attending. She introduced Dr Lenthall as the new GP representative to the group as Dr Butlin, the previous GP representative had left the practice the previous year. 3 of the patient group representatives were unavailable to attend the meeting at the last minute which meant it was a very small group. 

Aim of the Meeting
To discuss the suggested action plan for 2014/15 and an update on the action plan for 2013/14.

Outcome
There were only 2 actions on the plan for 2013/14. The main being to open the surgery from 8am through to 6pm, removing lunchtime closure. This was to be completed by 30th September 2014 and was put in place from 10th September 2014. This has had a very positive effect however although there have been signs up in the waiting room and a notice on the website the practice is not sure all patients are aware of the new opening hours. Over time the amount of people phoning and coming in to the surgery from 12.30-1.00pm when we used to be closed, has increased and the practice is  sure that once word continues to spread this will continue to increase. The second action from the previous year’s plan was to put an alert on to patients records who are hard of hearing in order that receptionists can inform clinical staff to collect these patients from the waiting room. This was to be completed by 30th April 2014 and a notification was sent out to all staff on 7th April 2014. This is constantly updated and Jayne  confirmed with one of the PPG representatives that is hard of hearing that someone comes to collect him from the waiting room now. One of the representatives mentioned that there was some confusion over whether they would be called on the Tannoy or be collected in person from the waiting room and Jayne stated that individual GP’s/nurses and HCA’s did different things. It was agreed therefore to put a section about this in the next newsletter which as well as being distributed in both surgeries also goes on the website. This was actioned in the February 2015 newsletter.
 
This year the practice decided against sending out a patient survey. It was felt last year that there were a considerable number of surveys being done at the end of the year and it had been a difficult task to get enough people to complete them. The other thing that was taken into account was the constant positive feedback which whilst this is fantastic makes it difficult to make improvements. It  was agreed though that the practice would look to doing a survey later this year. 

Jayne had drafted an action plan with one of the actions having being discussed at the meeting in December 2012. The other 2 actions had been identified from patient feedback. The action plan had been sent out to all the patient representatives prior to the meeting and although everyone could not attend the meeting everyone who couldn’t attend gave positive feedback. The action plan was discussed and agreed and most of the work will be implemented during the summer months.

AOB
Jayne mentioned that it would be a good idea to look at getting more members for the patient representative group and notices would be put up at both surgeries inviting people to join.

Although the waiting room looked a lot better for being redecorated and recently having the carpets cleaned it was noted that the room looked bare. It was agreed therefore to get some small plants and some pictures put up, however the practice didn’t feel the need to have the curtains put back up and most of the representatives agreed with this.

The recent flu clinic had been run by an appointment basis and during surgery hours rather than a Saturday morning for the first time. All the clinics ran smoothly and were very successful and the practice will be running the clinics in the same way this year. The only area of improvement would be to hightlight to patients that it was an appointment basis only. Although this was in the letter sent out a lot of people hadn’t realised this however the practice did accommodate those people.

Jayne discussed the Friends and Family test which was implemented at all GP surgeries from 1st December 2014. It provides an opportunity for patients to provide feedback on the services that provide their care and treatment. The questionnaire can be found in the waiting room and once completed placed in the friends and family box provided. At the present time only December’s feedback has been collated but this feedback had been excellent. There is an opportunity to add further questions and Jayne suggested the possibility of using these instead of completing a full survey but this will be discussed in more depth at the next meeting.

Jayne thanked everyone for coming. 

Date of Next Meeting – To be confirmed.

