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Kirkham Town Council Public Meeting 

12 July 2017 

6.30pm 

Kirkham Community Centre  

 

Number of attendees:  Approximately 240 (figures provided by Kirkham Town Council). 

 

Fylde and Wyre CCG staff: 

Andrew Harrison – Chief Finance Officer 

Phil Hargreaves – Head of Estates 

Kate Hurry – Head of communications, Engagement and OD 

Amanda Bate – Community Engagement Manager (Notetaker) 

 

The meeting was opened by Kirkham Town Council Mayor Councillor Elaine Silverwood. The CCG 

gave a presentation and answered a number of questions, as per the below. 

 

1. There is a property around the corner from Ash Tree House which used to be the 
Hillside Restaurant.  Would it be possible for the Ash Tree House surgery to have two 
locations? 
 
The premises at Hillside is not substantially bigger than the current property that Ash Tree 
House occupies.  There is also a lack of parking facilities and due to the age of the building 
there are possible restrictions in the numbers or types of adaptations that can be made.  

 
It was pointed out that there are 30 car parking spaces with further spaces at the 
community centre and that Morrisons Supermarket had also opened up the car parking 
facilities. 

2. Why can the NHS find money for investment in a new primary care centre when there is 
no money to pay for nurses? 
 
NHS services are funded annually for F&W CCG. Any building works on the proposal would 
be funded by NHS Property Services which owns the current building at Derby Road, 
Wesham.  The proposal would use less future money than that which is currently being 
spent.   

3. You can’t just knock down a listed building.  People love the town and listed buildings 
are listed for a reason.  Why can’t you open a new GP surgery in Wesham and retain the 
two existing ones in the heart of the community? 
 
NHS Property Services holds the decision on the building at Derby Road.   
In terms of this proposal, if there is significant compelling evidence against the proposals 
as a result of this engagement exercise, we will not go ahead with it.  However, on past 
experience new buildings which are fit for purpose and fit for the future is the best 
approach.  If we find that there are suitable alternatives which present the same 
opportunity or better and are affordable we will support developing those proposals. 
The building is not listed and is likely to be sold by the landowner, NHS Property Services, 
regardless of whether we proceed with the proposed relocation. 

4. You say you have had 500 survey responses.  How many of these were online surveys?  
Also what is the age of the respondents.  You could do more to engage with people who 
are not online.  Have you posted out to every household? 
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We have printed 4,000 booklets and have distributed these widely including shops, 
supermarkets, libraries, in Kirkham, Wesham, Newton, Clifton, Freckleton, Wrea Green 
and Weeton.  We have also taken out a front cover half page advert  in the Kirkham and 
Wesham Advertiser which is delivered to 9,000  households.  
 
The response rate (at 4pm Friday 14 July) broken down by age group is as follows: 

 Under-16 – 0.19% 

 16-24 – 3.64% 

 25-34 – 11.88% 

 35-44 – 15.71% 

 45-64 – 40.61% 

 65-74 – 21.26% 

 75-84 – 6.32% 

 85+ – 0.38% 
 
Additionally, responses have come from 63.66% women, 36.15% men and 0.19% people 
who identify as transgender; 14.4% with a disability. 
 
Of 545 responses received at 4pm on Friday 14 July, 74 had been received by post and 471 
online. 
 

5. Will the slides and information at the CCG’s events be any different? 
 
No.  We may add or include information or additional information if this is requested and 
we are able to provide this.  However, the basic information provided today will remain 
the same. 

6. The pharmacies need to move into the new premises.  People will not want to get on a 
bus to collect their prescription after their appointment. 
 
There is a proposed space for a pharmacy within the new facility. We have spoken to all 
the pharmacies in Kirkham and Wesham and are looking for a proposal for the pharmacies 
on future provision of pharmacy services in Kirkham and Wesham if the proposal goes 
ahead. 
 
People don’t need an onsite pharmacy as this is all done electronically now. 
 

7. What about older people in Kirkham? 
What about 80 year olds in Wesham? 
 
We acknowledge that for some people there may be some differences in travel to their GP 
practice compared to now. 

8. Kirkham is the market town hub for surrounding villages.  The bus services serve 
Kirkham and there is provision of chiropody and dentists as well as other services.  
Closing the GP practices would suck everything out of the town.  It would have an 
impact on high street footfall. 
 
Looking at other local examples, Lytham Primary Care Centre was built at a location which 
saw the relocation of GP practices from the town centre to purpose built facilities outside 
the centre.  This has not had a significant impact on high street footfall. 
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Cllr Silverwood pointed out that Lytham was not comparable to Kirkham as the towns 
are characteristically very different. 

9. What is the scope for expansion of services at the proposed new site if the proposal is 
to dispose of land next to it? 
  
The plans show that the proposed building has vacant space which would be adequate for 
expansion of services to meet anticipated growing demand in the area.  In addition, the 
CCG is currently talking to transport providers to negotiate an additional bus stop outside 
the proposed location of the medical centre to ensure patient access.  The premises would 
also have charging points for mobility scooters. 

10. What is the frequency of the bus service? 
 
At present there is a bus service every 30 minutes. The 61 Stagecoach service runs every 30 
minutes until after 11pm and runs from Blackpool to Preston via Wrea Green, Wesham 
and Kirkham (and vice versa). The timetable can be viewed here: https://tiscon-maps-
stagecoachbus.s3.amazonaws.com/Timetables/Merseyside/Lancashire/PrestonService61-
Feb17.pdf 
 
The 68 Coastal Coaches service runs every 30 minutes until 6pm and runs from St Annes to 
Wesham, via Warton, Freckleton and Kirkham (and vice versa). The last bus leaves 
Wesham at 5.05pm going back to St Annes and, travelling in the opposite direction, the 
last bus arrives in Wesham at 6pm. The timetable can be viewed here: 
http://www.coastalcoaches.co.uk/wp-content/uploads/2017/06/TimetableFrom20-02-
2017-Printing.pdf 
 

11. I have a 93 year old Mum who is a wheelchair user, and my Dad was a wheelchair user 
too.  Getting a wheelchair into my GP practice is really bad.  Something purpose built 
where I can get in will be fantastic. 

12. What about staff?  We need to attract the right staff for increasing numbers and they 
will want to go where the good services and facilities are. 
 
 

13. What are the other services planned for the new facility? 
 
One of the purposes of this engagement exercise is to discuss the proposals and to seek 
people’s views on what services locally people can suggest.  There is also potential to 
include services, for example the extensive care service 
(http://www.yourcareourpriority.nhs.uk/our-vision/)   which require modern up to date 
buildings and other services which could be provided in the community rather than the 
hospital. 
 
 

14. There is the old social services building which could be used. 
 
We looked at this building when it was put on the market and it was not big enough and 
so was ruled out.  

15. There is no NHS provision of dental services in the area available to residents of 
Kirkham, Wesham, Treales, Newton, Wrea Green and surrounding areas.  Can the CCG 
allocate space for this in the plans? 
 
The CCG does not commission dental services.  This is done by NHS England.  This is a good 

https://tiscon-maps-stagecoachbus.s3.amazonaws.com/Timetables/Merseyside/Lancashire/PrestonService61-Feb17.pdf
https://tiscon-maps-stagecoachbus.s3.amazonaws.com/Timetables/Merseyside/Lancashire/PrestonService61-Feb17.pdf
https://tiscon-maps-stagecoachbus.s3.amazonaws.com/Timetables/Merseyside/Lancashire/PrestonService61-Feb17.pdf
http://www.coastalcoaches.co.uk/wp-content/uploads/2017/06/TimetableFrom20-02-2017-Printing.pdf
http://www.coastalcoaches.co.uk/wp-content/uploads/2017/06/TimetableFrom20-02-2017-Printing.pdf
http://www.yourcareourpriority.nhs.uk/our-vision/
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suggestion and we will discuss this with NHS England to see if they can support this idea. 
 
I currently travel to Ansdell for a dentist and my wife goes to Lytham where there are 
two flights of stairs.  Dental services are vital. 

16. The questionnaire is not unbiased.  You are not able to leave negative feedback and in 
the online version you have to leave a comment in each section before you can move on 
to the next. 
 
The survey has been developed to try to capture what is both positive and negative about 
the proposal.  If you do not wish to leave a comment in any aspect of the survey you can 
complete this as ‘none’.  There are also options to leave ‘unhappy’ or ‘very unhappy’ 
feedback.  There is also a free text box for responses where respondents can make any 
comment they would like to leave. 

17. There is an existing vacant NHS property.  Can you not keep the two existing surgeries 
and open a new practice in the Wesham Park Hospital? 
 
The two existing buildings require modernisation and extensions which space does not 
allow. By leaving them both operational it does not address growth or expansion needs. In 
having two willing practices which are keen to address growth and recognise 
improvements are needed there is no reason to open a new surgery when the existing 
surgeries can meet demand in new premises. 

18. It will be an advantage not having to travel to Lytham or Blackpool. 
 

19.  A number of suggestions for additional services was suggested: 
 
Audiology 
Minor surgery 
Dentistry 
Diabetic retinopathy screening 
X-rays   
Physiotherapy 
Breast screening 

20. What do you consider to be a reasonable response rate for the questionnaire?  Your 
current response is 2.5% for 20,000 patients.   
 
The CCG conducts numerous surveys with Fylde and Wyre residents.  The Ipsos MORI 
public perceptions standard has been to seek views of 1,000 patients from a population of 
approximately 150,000 residents.  
 
In our experience a postal survey is expensive and can have low return rates. We are 
currently only in week two of a twelve week engagement process and have so far received 
over 500 survey responses.  We anticipate that this will increase and we will continue to 
promote the survey and seek the views of local residents.  We will monitor the response 
rate across age ranges and other demographic data to ensure that we collect as 
representative view as possible. 
 
 

21. What will the cost of the new facility be? 
 
The potential cost is £6.5million, but none of that comes out of the £250million for Fylde 
and Wyre patients.  The full cost will be covered by NHS Property Services. 
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22. What about the £350,000 cost to keep the GP services in their current location by 
making good the existing premises? 
 
Fylde and Wyre CCG can apply to NHS England to provide two thirds of this funding and 
the final third would be funded by the GP practices. 
 
Why can you not bid for the £350,000 to make good the existing premises? 
 
This would not provide us with the capacity to expand services to cater for the increasing 
population and we would need to find additional funding for this.   

23. Does this mean that the GPs will be better off? 
 
No there will be no financial gain for the GPs.  They will be required to pay rent on the new 
premises. 

24. Dr Tom Johnson a retired GP from Ash Tree House, and a member of the CCG’s Governing 
Body, shared his experience and view.  Dr Johnson highlighted how he had served the 
people and community of Kirkham for many years purchasing Ash Tree House in the 
1980s and setting up the practice there.  Dr Johnson said he had seen many changes to 
the town and the NHS in that time and he acknowledged that, despite a fondness for Ash 
Tree House, the building was bursting at the seams and no longer fit for purpose.  Dr 
Johnson’s long career in the town and his own experience as a patient meant he was 
passionate about the people of Kirkham, Wesham and surrounding areas and as a patient 
himself wanted to see the best health facilities available.  Dr Johnson expressed a belief 
that up-to-date modern facilities would help to attract qualified GPs and other skilled 
clinicians to the area and expressed his support for the proposal. 

25. Are the doctors going to be prepared to do home visits? 
 
GP home visits will be subject to the triage system as currently happens.  Each request for 
a home visit will be considered on a case by case basis taking into account a number of 
factors such as whether a patient is housebound. 
 
 

26. Is the proposed new building going to be a warren like Blackpool Hospital? 
 
If the proposal goes ahead we will seek a design panel of patients to discuss signage and 
layout etc.  The building will have clear signage and we will cater for visually and hearing 
impaired patients. 

27. I had a one hour wait for my appointment today.  Will there be enough people to deal 
with emergency appointments? 
 
The new facility could house all kinds of services and generally, where there are multiple 
teams in the same building at the same time, this results in a better service for patients. 

28. You say there will be 140 car park spaces.  What about the staff already working at 
Derby Road and will you be charging for car parking? 
 
The staff currently working at Derby Road Wesham will be relocating to another premises.  
There are currently no plans to charge for car parking. 

29. The new facility would have the ability to cater for an additional 6,000 patients.  How 
many more GPs will you need? 
 



6 
 

We currently need an additional three GPs and the new premises would provide facilities 
for training.  We anticipate the need for GPs will increase over a number of years but the 
exact number required will depend on any further housing development in the area and 
other population changes.  Patients are also able to access healthcare support from a 
range of other professionals such as nurse practitioners, health care assistants and 
pharmacists.  The new facility would be able to cater for this. 
 

30.  I am a local business owner in Kirkham and am concerned that closing the surgeries in 
Kirkham will reduce footfall in the town.  There have been a number of changes 
recently including the closure of banks.  Kirkham is a market town and different to 
Lytham.  

31. What is the timetable if the proposal goes ahead? 
 
We will review the feedback before a decision is made, but if the proposal goes ahead the 
earliest the new facility could accept patients would be Autumn 2019. 

32. I love Kirkham but we need better services.  We don’t want to travel to Lytham and 
Blackpool to access health services.   

33. Additional services would be great. 

34. If the existing facilities are vacated, will the sale of the properties contribute to NHS 
funds locally? 
 
NHS Property Services owns Kirkham Clinic.  If they decide to sell these premises then the 
funds would go back to the NHS.  Ash Tree House and Kirkham Health Centre are owned 
by the respective GP practices so if they sold their premises this would not accrue money 
for the NHS. 

35. Will the breast screening unit be able to visit the new facility and other screening 
services?  We want the best deal possible so that people don’t have to go to Lytham. 
 
Screening units could be brought to the new premises.  We will build space for this as 
standard. 
 

36. Is it possible for the existing surgeries to have a satellite surgery in Kirkham? 
 
This is an option and we will look at this.  It will need to be financially viable to have GP 
services in two places. 

37. People see the value of the improvements but it is the location that is an issue. 
 
We have conducted a feasibility study of suitable locations and the Derby Road site is the 
most cost effective location which we have been able to investigate so far 

38. Councillor Liz Oades closed the session by summarising the main points and thanking 
the CCG for their attendance. 
 
The population of Kirkham is still growing.  We should welcome the new facility but a lot 
of thought should be given to the proposals.  If it goes to Wesham there should be some 
facility for people on the Kirkham side of the town.  In terms of bus services, if at a future 
date Lancashire County Council removes the subsidy for bus services, this would impact 
on transport to GP practices.  A healthy town centre helps people with health concerns 
and is the heart of the community.  Kirkham is the centre of rural Fylde and we don’t 
want to see the town reduced or services being eroded. 

 

 


