
1) Please tell us your name

2) Please tell us your email address if you have one

3) How satisfied are you with our opening hours? Percentage

Very satisfied 54%

Fairly satisfied 28%

Neither satisfied or dissatisfied 9%

I'm not sure of the opening hours 8%

Very dissatisfied 1%

100%

4) When is it most convenient for you to see a GP or Nurse? Percentage

I have no preference 25%

I prefer early morning appointments 25%

I prefer daytime appointments 23%

I prefer evening appointments 23%

I prefer weekend appointments 4%

100%

5) Think about the last time you needed to see a doctor 

fairly quickly. Were you able to get an appointment the 

same day or in the next two week days the surgery was 

open? Percentage

Yes 75%

No 14%

Can't remember 11%

100%
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6) If you couldn't be seen in the next two week days the 

surgery was open why was that? Percentage

Can't remember 10%

The appt was with a doctor I didn’t want to see 8%

The time/date offered didn't suit me 7%

There weren't any appointments 8%

Other - please specify 11%

Not answered 56%

100%

6a) Other (If you couldn't be seen in the next two week days 

the surgery was open why was that?)

Number of 

responses

I prefer online booking and repeat prescriptions which no 

longer exists 1

Telephone message kept telling me the surgery was closed 

but it was in the afternoon and in opening hours! 1

Not applicable / not needed this service 11

13

7) What did you do on that occasion? Percentage

Attended the appointment that was offered 28%

Attended an appointment on a different day 10%

Had a consultation over the phone 1%

Went to A&E or a walk in centre 2%

Saw a pharmacist 1%

Didn't see or speak to anyone 2%

Not answered 56%

100%

8) Last time you tried, how quickly were you able to get an 

appointment with a nurse? Percentage

Less than 2 days 27%

2 - 5 days 37%

1-2 weeks 20%

2 -3 weeks 2%

Can't remember 10%

Not applicable 4%



100%

9) In the past 6 months, have you tried to book an 

appointment with a doctor or nurse more than 2 week days 

in advance? Percentage

Yes 55%

No 40%

Can't remember 5%

100%

10) Last time you tried to, were you able to get an 

appointment more than 2 week days in advance? Percentage

Yes 61%

No 13%

Can't remember 13%

I've never tried 13%

100%

11) What is your preferred or most usual method of 

contacting the practice?

No. of 

responses

In person 12%

By telephone 62%

By email/internet 26%

100%

12) How often do you contact the practice? Percentage

A few times a month 5%

Once a month 25%

About 4 times a year 62%

Once a year or less 8%

100%

13) When you contact the practice by telephone, what 

would the usual reason be for your call? Percentage

To make an urgent appointment 28%

To make a routine appointment 56%

To change or cancel an appointment 2%



Prescription enquiry 7%

For a test result 2%

Other enquiry 2%

Not applicable 3%

100%

14) What time of day do you usually try to call the practice? Percentage

Early morning (before 10am) 45%

Late morning (between 10am - 12pm) 24%

Lunchtime (12pm - 2pm) 7%

Mid afternoon (2pm - 4pm) 14%

Late afternoon (after 4pm) 2%

Not applicable 8%

100%

15) Typically, how successful are you in getting through to 

the practice? Percentage

I usually get through first time 29%

Initially engaged, but I get through within one or two 

attempts 50%

Regularly engaged, but eventually I get through after many 

attempts 7%

The phone rings out for a little while before being answered 6%

The phone rings out for some time before being answered 3%

I find it very difficult to get through and give up 1%

Not applicable 4%

100%
































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































