Patient Group Meeting Friday 14th September
Points Raised
We discussed the new blood service.  
This had quite a bad start as we received many complaints regarding queues and being turned away at St Catherines Hospital.  This seems to have been rectified as patients are being asked were possible to book an appointment at one of the hubs by our reception team.
Flu Clinics
Appointments for the flu are now available.  Please phone the surgery to book your appointment.  There is no need for you to wait for us to get in touch with you as we will not be sending out invitations.  If you have a mobile we may contact you via text message but as mentioned you can just phone us now to book.
Survey
Thank you to everyone who took part in the Patient Satisfaction Survey.  We came joint second which we feel is a great achievement.  Please see attachment.
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- Church ‘Road Medical Practice
came out'as'top in the borough
with 2 98% ~happiness - rating;
while ‘Townfield  Health Centre
came at the foot of :the table with
artating of just72%.
Collectively::90%: rated : Wirral
!Cliniieal Commissioning Group’s
surgeries as good, % above the
national -average. The England-
‘wide ‘probe ‘provides’data about
patient experiences-of their GP
practices .and - measwres - wait-
ing times, ‘care’ quality opening
, times, making appointments and
out of hour services.

A total of 5,395 people took part
inthesurvey from across the bor-
ough with 24% of patients saying

it was not easy 1o get through to
their GP on the phone - just 31%
i at ‘8t Catherine’s Surgery.said
that it was easy getting through
on the phone. . ;

An encouraging 97% of pecple
said “they -had confidence and
trust with their GP. Only 67% of
patients felt that their needs had
been met at their last appoint-

- ment. Overall 93% believed that
receptionists were helpful --3%
above the national average.

Survey reveals our

best GP surgeries

| WIRRAL’S best and worst ranked
GP surgeries have been named in
a new patienit satisfaction survey:

.

A total of 5,395 people took part iri the survey from across the borough

|

The following “stirgeries ‘were Blackheath Medical Centre .

above ‘or at'the national average - (96%) .
for overall experience: 8t Hilary Group Practice (86%)

Chiurch Road Medical Practice”’ . Somerville Medical Centre |

(98%) (96%)
Vittoria Medical Centre K (97%) Heswall and Pensby Group
Grove Road surgery (97%) Practice (95%)

Vittoria Medical Centre'G (97%) - - @For more top surgeries go on-
Parkfield Medical Centre (97%) - line to wirralglobe.co.uk





