LAKES MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP
AGENDA FOR MEETING 10/7/2018 AT 5.30 pm

Present:
Apologies:
Previous Minutes:
Matters Arising:
1. Court Thorn Surgery- feedback from meeting. Moira
2. Patient Survey. Details uploaded to website/magazine Jenni/Helen
3. Constitution/Confidentiality a) Practice action -Jenni
                                                          b) Research NAPP- Claire
                                                          c) T.of R. research/integrate- Colin
4. PPG Awareness week feedback.  Roz/Hilary/Jenni/Helen
Today’s Meeting.
1. Integrated Care Services
2. Feedback- Friends & Family Test
3. New Members.        
4. 1. CQC Inspection. Publishing of Summary
5. 2. NAPP Conference feedback.
A.O.B
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