[bookmark: _GoBack][image: ]
[image: ]









image1.png
1 would ke to become 3 member of the Citheros No training is required to become amember of our.
Hesith Centre User Group CHUG. The most

mpostant thing i that ou ar keen nd facused o i
P b oo yestma it [ eking postive ton o hlp he pracice Clitheroe Health
Ifyou wouldbe interested in gettinginvolved, please Centre User
eithe complete the sip get i touch it i
i Group (CHUG)

‘Your CHUG admin contact is:

Titk: Mr Wrs Miss Vs Other..

Lomna Taylor
loma aylor5@nhsnet

DEIDITEET Patient and Virtual

Participation Group
The Castle Medical Group

‘The Helth Centre.
Railway View Road
Clitheroe
Lancashire
BBT2IG

‘Phone: 01200 413535
‘E-mail: casfemedicalgroup@shs et

S Pendleside Medical Practice
coste ol Groun o contctyauabout our it core —

e, e nd o oo o e weye 1w The Health Centre
Ve secame v A, we sl g 2457 oy Railway View Road
s eing by ry oo parergences. o . .

Clithere ‘No decision about you,
our et iy e s o i s it Lancashire ! "
b shared with anyane lse. The information you Bl BB7 26 without you
il o e e and i sccorsone win enerl st
s e s Toucaropon o ot Phone: 01200 413535 NHS Accord
AT R ST Emmall: goneral gp81069@nbs.net

| N — )




image2.png
Clitheroe Health Centre User Group
‘Who We Are & What We Do

The Cltheroe Health Centre User Group (CHUG)
was established in August 2004, The group was
set up jointly by the two practices based in the
Clitheroe Health Centre (The Castle Medical
Group and Pendleside Medical Practice) .

The group has been meeting since inception on
2 quarterly basis. The group consists of patient
representatives from both practices, both
Practice Managers, GP representatives from
both practices, nursing representation and the
Health Centre Manager.

‘The group aims to develop a mutually beneficial
relationship between practice and patientby:

« fostering improved communication between 3
practice and its patient community.

 helping practice and local health services to
constantly improve as they respond to the
health needs of the local population

« assisting the practice in promoting good
health
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‘Who We Are Not

We are not a group dealing with personal
medical issues and complaints. These are
‘personal to you and must be dealt with by the
professionals who are there to help you

(Doctors, Nurses, practice staf).
Future Plans

We hope to broaden our PPG and VPG over the
‘coming months and recruit additional patients
to the group. It is expected that the CHUG will
become more visi

What is a Virtual Participation
Group (VPG)?

AVPG offers all patients the opportunity
to suggest ideas and voice concerns

about practice and local health care
issuesby email orby letter.

If you are unable to attend meetings but
wish to have a say, why not join our
Virtual Participation Group?

Members of the VPG will be asked for
their views via questionnaires, and may
also respond to issues raised in the
‘minutes of the PPG meetings which are
‘published on the practice website:

www.castlemedicalcouk

wwwpendlesidenhsuk





