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Doctors
· Dr Victoria Gauge
We are sorry to say that Dr Gauge will be leaving the practice, and from 1 June 2017 her patients will be looked after by Dr Jill Osgood.
· Dr Jill Osgood 
Dr Osgood has been looking after Dr Gauge’s patients whilst she has been on maternity leave, along with Dr Moosa. She will be in the practice throughout the week from 1 June 2017.

· Dr Emerald
We are delighted to announce that Dr Emerald and his wife have had a baby boy – mother and baby both doing well

· Other Changes (see timetable below)
Practice Area & Registration Policy

Patients are able to register with The Castle Medical Group only if their main residence is within the defined practice area. Patients may log on to the practice website and enter their postcode to check whether they live within the area at www.castlemedical.co.uk

The practice will not register any new patients that reside outside of the practice area. Patients who move outside of the practice area will also be asked to register with another practice, unless otherwise agreed.
On Line Access to Medical Records
Patients may view their medical records on line. This includes details of their medication, allergies and adverse reactions, immunisations and test results. Patients will not be able to view detailed consultation notes.
Patients will need to register for the on-line service, which can be done through the website or at reception. After you have registered, you will be required to provide proof of identity at reception before you can use the service.
This does not affect a patient’s right to view their complete medical record, which they may do on request. Patients should put their request in writing to The Practice Manager and arrange to come in to view their records. Paper copies may be provided, and there will be a charge for this. 
The Ribblesdale Community Partnership
(keeping people out of hospital)
The 4 GP Practices in Clitheroe (2), Whalley and Slaidburn are working with Ribble Valley Borough Council, East Lancashire Hospitals NHS Trust, Lancashire Care Foundation Trust, and local voluntary groups, to improve local services. The main aims are to encourage people to live healthily and remain well, avoiding unnecessary visits to hospital. When people do need care, however, they should be able to remain at home if appropriate, with services better organised to prevent hospital admissions. 

This means “joining up” GP and Community Services much better, and supporting local authority and voluntary organisations who have a great deal to offer local people.

Work has started in the local community to bring care organisations and local authorities together, and shortly we will be asking local people to tell us what would make a difference to their lives, so that we can start to make plans.

The Clitheroe Pharmacy

We would like to inform our patients that the doctors at the health centre own and run The Clitheroe Pharmacy (formerly Heyes Chemist of Moor Lane), which is located across the road. This is a joint venture by both practices.

Whilst we own the pharmacy we are not able to recommend or direct patients there. Patients have a right to obtain their medicines from any pharmacy. The doctors do also own and run the health centre dispensary, which because of dispensing regulations may only be used by patients who live outside of the town.

Our aim at The Clitheroe Pharmacy and The Health Centre Dispensary is to work with other pharmacies and the wider community, enabling doctors and pharmacists to offer better services together for the benefit of the local community.

Please ask your doctor if you have any questions about local pharmacy services, and do let us know if you have any ideas how services could be improved.
Blood Tests – Evening Appointment
Patients may now book an appointment to have a blood test in the evening. Limited appointments are available on either a Monday or Thursday evening from 6.00 pm at Clitheroe Health Centre. Appointments may also be booked at other clinics elsewhere in East Lancashire. Please ask reception for details. Blood tests are for adults only at the moment.
Private Certificates and Charges

GPs are not employed by the NHS and charge patients for some services.
 

What is covered by the NHS and what is not?

The Government’s contract with GPs covers medical services to NHS patients, including the provision of ongoing medical treatment. In recent years however, more and more organisations have been involving doctors in a whole range of non-medical work. 

Sometimes the only reason that GPs are asked is because they are in a position of trust in the community, or because an insurance company or employer wants to ensure that information provided to them is true and accurate. 

 

Examples of non-NHS services for which GPs can charge their own NHS patients:

· accident or sickness certificates for insurance purposes 

· school fee and holiday insurance certificates 

· reports for health clubs to certify that patients are fit to exercise

 

Examples of non-NHS services for which GPs can charge other institutions:

· life assurance and income protection reports for insurance companies

· reports for the Department for Work and Pensions (DWP) in connection with disability living allowance and attendance allowance

· medical reports for local authorities in connection with adoption and fostering

Requests for any letters which are not part of the GP contract will be assessed and done at the doctor's discretion.
GP Appointments 

Patients are able to pre-book a routine appointment with a doctor of their choice up to 6-weeks in advance. Patients may book their appointments on line by registering for on line services through the practice website at www.castlemedical.co.uk
On most days of the week 50% of all available appointments are able to be booked in advance: the remaining 50% are for urgent matters that need to be dealt with on the day.

Our aims are:

· To improve continuity of care by encouraging patients to see their own doctor as often as possible

· To improve access to non-urgent care by offering routine appointments within a few days

This system will only work if patients are able to pre-book an appointment within a reasonable period of time with the doctor of their choice, and if patients do not expect to be given an appointment on the day when it is not urgent.

We will be monitoring waiting times for routine appointments with each doctor each week.
My Doctor’s Surgery - Useful Telephone Numbers

Practice Number

01200 413535



NHS East Lancashire (CCG)
01282 644700

Dispensary Number

01200 413585



East Lancashire Hospitals
01254 263555

Treatment Room

01200 449117



Clitheroe Hospital

01200 449000
District Nurses


01200 449109


Out of Hours Services

111

Health Visitors


01254 283961
Health Centre Reception
01200 413500
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