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Donnington Medical Partnership - Patient Participation Group Meeting Minutes – 8.7.15
Attended by:  Alan Mordue, Jean Minshull, Sylvia Martineau
Apologies from: Pat O’Neill, Andrew Colleran, Sister Helen Banks
	No.
	Item
	Action



	1
	Minutes of the last meeting and matters arising – minutes accepted as an accurate record.
(4) Weighing scales / BP machine – no decision has yet been taken about this.  Discussion occurred about the importance of patients taking responsibility for monitoring and the availability of this equipment would encourage this.  In addition to this patients could be encouraged to take the slip which the machine produces into their appointment with their doctor so that time could be saved for the GP and an ongoing record maintained. Jean requested that this be pursued further with the GPs.

(5) Routine health checks for older patients Sylvia asked whether appointments for routine blood pressure checks have been stopped. Alan will find out if anything has changed but he is not aware that anything has changed.  Alan reported that health checks for the 40-67 groups are being fully embraced by the doctors now. 20% of the target group are being invited in and information about them is on the screens and on the web site. Sylvia explained that she had always had regular checks but had not had one recently and wondered if this was the same for other patient. Alan will look into this.

	AM

AM

	2
	Practice Update – Alan Mordue – Practice Manager

PPG / Practice Action Plan Update 

FFT - Figures now steady at about 90 positive from responses

Patient Access to Online Records - 8 patients have now requested online access to notes, there has been recent technical problems – with a temporary fix from EMIS. 

Other Practice News - Dr Alice Gibson started 13th April; Dr Johanna Mack started 4th June; Dr Howe is on maternity leave from 24th August for 6 months.

We are developing the specification for the development of the reception area at Donnington Health Centre.


	


	No.
	Item
	Action

	2
	Practice Update – cont……..
Rose Hill – we have been involved in the consultation. Local residents seem to want emergency appointments on the day. This is natural but very expensive and operationally demanding. Suggestion from doctors that we should provide a service targeted at the more complex cases and hard to reach groups.   Jean has been invited to a meeting of the Rose Hill Community Centre Working Group in September as Chair of the PPG.
Complaints: one complaint to note re-delayed procedure – not upheld.
	

	3
	PPG activity update – Jean Minshull – PPG Chair

Oxford PPG Locality Forum - Jean reported that on the public meeting at the Oxford Town Hall which she attended on July 7th at which Rachel Coney, Chief Executive of Healthwatch spoke about the work which they undertake on behalf of and with patients.  Jackie Wilderspoon from Oxfordshire County Council Public Health team spoke about the purpose of the work of their department. Both sessions were very informative and Jean will send out the slides from the meeting for information as soon as they are received.
PPG Information Leaflet – Jean presented a first draft of a PPG tri-fold information leaflet which she has designed (adapted from anther Oxford PPG). This will be attached to the minutes when they are sent to PPG members. Jean would welcome feedback from PPG members about additions / changes which they might like to see by the 14.8.15. The leaflet will be available in Reception at both Health Centres and also near both PPG Notice Boards. 
	JM


	4
	PPG members input
a) Sylvia asked about the time Dr Dunlop is now spending at RC. Alan explained that he is spending less time at the surgery as he has taken on wider responsibilities.  Alan also explained that whilst all patients have a named doctor to ensure continuity of care that patients can see any doctor within the practice if they are unable to get an appointment with their own GP in the time they require.  It may be difficult for patients to see their own GP within the usual timescale as many of them are part-time. 

	

	
	Next meeting:  23rd September 2015 @ 12:30 at Donnington Health Centre
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