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Patient Participation Group Meeting Minutes
Tuesday 12th February 6pm

Present: 
Carol, Michelle, Karen
 
Apologies: 
Ann, Julia, Janette, Mel

Minutes of Last Meeting: 
Agreed. Carol asked if we had any feedback from the Northampton University Study. None yet. Agreed to carry forward as it may be a bit early 

Sports clinic pilot:
Doctors Odwell and Wake are meeting on 7th March to agree structure for the sports clinic pilot. The group are very supportive of the idea. Willing to assist if they can once further details available

Carer Activity:
260 carers. Della, our carer’s champion will be meeting with Sponne School to discuss how we can liaise to best support young carers.

Friends and Family Review:
Improvement in the number of reviews, with 11 this month. All very likely to recommend. Special mentions for Doctor Griffiths and Doctor Wake

Newsletter:
The group thanked Michelle for her work on producing the newsletter. It covers the areas we agreed we wished to cover. The format is very readable. Karen will let the doctors see it, and then we will publish copies in the waiting rooms and online.
In March we will discuss agenda items for the next newsletter. Agreed a list of clinics/ services offered by the Practice would be useful.

GP Extended Access:
Unfortunately Towcester Medical Centre patients are still unable to access this service due to IT issues. This is an ongoing national problem.

Next Meeting
The next meeting will be 12th March. Dr Omar will be joining us.


Meeting Dates 2019

12th March
9th April
14th May
11th June
9th July
13th August
10th September
8th October
12th November
10th December
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