COUNSELLING SERVICES
	Organisation Name
	CRUSE – BEREAVEMENT CARE

	Contact Details
	Daytime helpline: 0844 477 9400
Northampton area: 07772 428532

Web Site: www.crusebereavementcare.org.uk

Email:  northamptonshire@cruse.org.uk

	What they do
	Support, counselling, advice, education and information around bereavement issues  

	What they say about Counselling
	We are here to help you through a difficult time. Cruse exists to promote the well-being of bereaved people and to enable anyone bereaved by death to understand their grief and cope with their loss. 

	How to access
	Initial assessment then 1 session a week for 6 weeks

	How much it costs
	FREE


	Organisation Name
	THE LOWDOWN

	Contact Details
	Address: 3 Kingswell Street (just off Gold Street), Northampton, NN1 1PP
Helpline: 01604 622223 

Web Site: http://www.thelowdown.info  

Email: info@thelowdown.freeserve.co.uk
Opening Times:
Mon    12:00pm - 3:00pm & 4:00pm - 7:00pm
Tue      4:00pm - 7:00pm
Wed    12:00pm - 3:00pm & 4:00pm - 7:00pm
Thu      4:00pm - 7:00pm
Fri        4:00pm - 7:00pm
Sat       10:00pm - 4:00pm 

	What they do
	The Lowdown offers a free and confidential counselling service for 12 – 25 year olds.

	What they say about Counselling
	The type of Counselling provided is 'person centred'. This means you will not be judged or told what to do. The same counsellor can be seen each week, until you no longer need to attend. Counselling is a way of listening and supporting you to work through your situation. Anything can be discussed that is on your mind or is preventing you living your life the way you would choose to.

	How to access
	You can drop-in, make an appointment or have someone make an appointment on your behalf. The first session is an information session with a counsellor, where it will be explained all about the service and answer any questions you may have. A one off session or ongoing weekly appointments with a fully trained counsellor can then be booked. 

	How much it costs
	FREE


	Organisation Name
	MANNA HOUSE COUNSELLING SERVICE (MHCS)

	Contact Details
	MHCS

73 St Giles Street

Northampton

NN1 1JF

Tel: 01604 633304                                                    

Fax: 01604 635498 

Web Site: http://mannahouse.org.uk/counselling-service   

Email:  mhcs@mannahouse.org.uk

	What they do 
	The MHCS offers a professionally trained service to people with problems. These problems might include a troubled marriage, a crisis - such as bereavement or redundancy - depression or suicidal feelings, emotional trauma, anxiety, relationship breakdown, eating disorders, abuse, or a personal spiritual problem. Male, female, young, old, people of faith or no faith - all are welcome. The Manna House Counselling Service is affiliated to the Association of Christian Counsellors (ACC) who are a nationwide umbrella organisation which standardises counselling activities.

	What they say about Counselling
	Although the team counsel from within a Biblical framework, many of their referrals are people with no church background. The Manna House approach is one of meeting people at their point of need regardless of age, creed, race or social standing. 

	How to access
	By completing an application form that’s available from the website or by phoning above.

	How much it costs 
	Upon application a payment of £5.00 is asked for to cover administration costs. There is then a suggested donation policy ranging between £5 and £30 depending on income.


	Organisation Name 
	NORTHAMPTONSHIRE RAPE & INCEST CRISIS CENTRE (NRICC)

	Contact Details
	184-186 Billing Road

Northampton 

NN1 5RU

Tel: 01604 250721    

Web Site: http://www.nricc.com/en/default/index.asp         

Email: info@nricc.com
Northampton Mon – Thurs Female / Fri Male only

Daventry Outreach – Thurs (Female & Male)

	What they do
	NRICC offer counselling and support for anybody who has been sexually abused whether it was two weeks ago or 40 years ago, male or female.  They are also able to extend support and counselling to the families and close friends of those who have suffered sexual abuse.  They are all 1 – 1 sessions and currently do not operate any group sessions. 

	What they say about Counselling
	An initial assessment appointment is made which lasts around 40 mins after which they will be offered either counselling, emotional support or psychological support, further sessions last between 50-60mins.

	How to access
	Referrals are currently welcome by telephone but they are in the process of designing a referral form so this may well change in the future. 

	How much it costs
	FREE (charitable organisation so donations if affordable)


	Organisation Name
	NORTHAMPTON RELATE

	Contact Details
	St. Giles House, 76 St. Giles Street, Northampton, NN1 1JW

Tel:  01604 634400                                                

Fax:  01604 250614 

Web Site: http://www.relatenorthants.org.uk/        

Email:  mailto:info@relatenorthants.org.uk

	What they do
	Offer a confidential counselling service to all sorts of people, they find it helps them to understand what's going on in their relationships and change things for the better. They offer many different services and resources and work with adults, children and young people and family groups.

	What they say about Counselling
	They offer relationship counselling, telephone counselling and work with adults (separately or in couples), family counselling, sex therapy, children and young people service, perpetrator service offering support for victims and perpetrators of domestic violence. They also offer a range of additional services including help for Parents and Training & Education.

	How to access
	By telephone or filling in contact form on website

	How much it costs
	Couple £40 per 1 hr session / Family £45 per 1 hr session 


	Organisation Name
	SUNFLOWER CENTRE

	Contact Details
	Northampton Office - Fish Street Northampton, NN1 2AA
Tel:  01604 233 684
Corby Office - Elizabeth Street, Corby, NN17 1PN
Tel:  01536 204 691
Northampton and Corby Offices - Opening Times
Monday to Thursday - 9am to 5pm
Friday - 9am to 4.30pm

	What they do
	They are a multi-agency support centre in Northampton for victims of domestic abuse. Supported by Northampton Borough Council.

Offers non-judgemental support to high risk victims of domestic abuse across Northamptonshire.  Crisis intervention, risk assessment and individual safety planning.  Advice and support on civil and criminal court proceedings.

Access to counsellors and legal advice. Signposting to other services such as target hardening and immigration advice.

	What they say about Counselling
	Service will make referrals to appropriate counsellors

	How to access
	Phone to arrange an initial assessment

Website currently under construction

	How much it costs
	FREE


	Organisation Name
	TIME TO TALK

	Contact Details
	The Abbey

Market Square

Daventry

NN11 4XG

Tel: 01327 706706                      

Confidential text info service: 07765 210869
http://www.time2talk.org.uk/        

Email: info@time2talk.org.uk

	What they do
	Time to Talk are made up of paid staff and volunteers who all receive training and supervision for the counselling, run teaching sessions and drop in sessions at local schools (outreach work) for 13-25 year olds. Are based in Daventry but cover the whole of the South of the County. Services covered are: sexual health services including Chlamydia screening, pregnancy testing and referral to the GU clinic at Danetre, debt management, accommodation and alcohol awareness support, as well as promoting the ‘delay’ message to encourage young people to think about sexual relationships before they choose to engage in sexual activity. 

	What they say about Counselling
	1-1 counselling with young people, 50 min sessions up to 6 initially, reviewing after 6.

	How to access
	Drop-In or Telephone:

Daventry Mon – Fri 10am – 2pm & Mon – Thurs 3.30pm – 5.30pm

                           Sat 10am – 12pm   Sun Closed

Outreach/Villages – contact main office for details

	How much it costs
	FREE
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