
CASTLEHEAD MEDICAL CENTRE

Person specification
	APPRENTICE PERSON SPECIFICATION

	
	Essential
	Desirable

	Academic/

Vocational Qualifications
	A demonstrable commitment to personal development


	

	Experience
	
	Experience of dealing with the public/patients


	Knowledge/
Skills
	Communication skills ability to communicate with people of all levels
An interest in NHS primary care service
	Numeracy skills

Computer skills

(functional skills for maths and English will be completed with Gen2)



	Qualities/
Attributes
	Understanding and acceptance of adherence to strict confidentiality
Ability to work well in a team

	

	Other 
	Pleasant and articulate
Reliable
Flexibility of working hour
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