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Information Commissioner’s Office

Promoting public access to official information
and protecting your personal information






Guide to Information provided by GPs under the model publication scheme

Under the Freedom of Information Act 2000 all public authorities are required to have and operate a publication scheme approved by the Information Commissioner. Doctors providing medical services under most contracts with the NHS in England, Wales and Northern Ireland are public authorities in respect of information relating to those services.
It is the intention of the Information Commissioner that all public authorities should adopt and operate the one model scheme that has been approved. This is a very general scheme based on the principal that all public authorities need to recognize the public interest in the transparency of the services provided for and paid for by the general public. It is a commitment to make information easily available to the public.

Note: The scheme is only for information held as a public authority and does not include any information that is not held, is held for other purposes or would be exempt from release.
The scheme requires three documents to be considered:

· the model scheme itself;  
· our guidance on adopting and operating the scheme; and,
· a guide provided by the public authority indicating what information will be provided, how it will be provided and whether any charge will be made for its provision.
To assist medical practitioners who are public authorities we have produced the outline of a guide for their use. They should consider expanding elements of it to provide greater explanation and additional information where this can be done. For example if there are specific plans for the provision of NHS services these could be detailed. It is not necessary to submit the guide completed by the practice for approval.  
We recognize that it is unlikely that GPs are going to have registers available for public inspection and while this remains the case “None Held” can be entered in this section. Under policies and procedures we have listed the policies we would expect practices to have. Again if this is not the case, “Not held” can entered in the relevant part. Any additional policies should also be listed. 

Fees should be requested only where this is done in accordance our guidance. 
Information available from The Grange Practice under the Freedom of Information Act model publication scheme
Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 
	Information to be published
If you have any comments about the operation of the Publication Scheme, or how we have dealt with your request for information from the Scheme, please write to:

Miss J A Hill
Practice Manager

The Grange Practice

The Montefiore Medical Centre

Dumpton Park Drive

Ramsgate

Kent CT11 8AD
	How the information can be obtained

(e.g. hard copy, website)
	Cost

	Class1 - Who we are and what we do

(Organisational information, structures, locations and contacts)
The Grange Practice is part of Thanet Clinical Commissioning Group, the full address is:
NHS Thanet Clinical Commissioning Group

Thanet District Council Offices

Cecil Street,

Margate, Kent

CT9 1XZ
The NHS is a very large part of the public sector.  A full list of local General Practices can be found on the NHS Choices Website  www.nhs.uk
There is a national NHS Plan that explains how the NHS is changing and sets out how the different parts function and work together.  A copy is available on the Department of Health Website.

The Grange Practice provides general medical services for the geographical area of Ramsgate.

This practice aims to follow National Institute for Clinical Excellence (NICE) and National Service Framework Guidelines.  Copies of these can also be found on the NICE Website or the Department of Health Website. 
This practice adheres to the National General Medical Services contract.  Some information will be withheld, including personal, confidential information about individuals, which is protected by the Data Protection Act 1998.  
	Practice Leaflet or downloadable from the practice website www.thegrangepracticeramsgate.nhs.uk  
or available in hard copy from the practice manager.
	No

	Doctors in the practice 
Partners:  Dr. Nicholas Ward (3 ½ days per week), Dr. Jean Johnstone (2 days a week), Dr. Markus Maiden-Tilsen (4 days a week), Dr. Joanna Bonnett (2 days a week), Dr. Oliver Lyell (4 days a week)
	
	

	Contact details for the practice.  All available by ringing 01843 572740
Practice Manager: Julie Hill
Practice Deputy Practice Manager: Caroline Knight.

Practice Nurses: Sandra Harris, Sharmani Ripley and Andrea Piper 

Healthcare Assistant: Amanda Todd

The Practice also employs Administration staff including Receptionists and Secretarial staff.
	juliehill4@nhs.net

	

	Opening hours

The Practice opening times are as follows:

Monday to Friday

8:00 a.m. – 6:30 p.m.

Extended hours in addition include: 2 late evenings, one early morning and every Saturday morning.                      

Outside of those hours NHS 111 provides cover.


	Practice Leaflet or downloadable from the practice website www.thegrangepracticeramsgate.nhs.uk 
or available in hard copy from the practice manager.
	No

	Other staffing details

The following languages are spoken: English and German.  Individuals can request an interpreter by contacting any receptionist.

The following GPs have special clinical interests:

Dr. Maiden-Tilsen – Ultrasound and Minor Surgery
Dr. Johnstone – Dermatology and Minor Surgery
	
	

	
	
	

	Class 2 – What we spend and how we spend it
It should be noted that there may be circumstances where material cannot be released because it is confidential or commercial information or the appropriate officer designated for these purposes under the Act has taken the view that it may be prejudicial to the conduct of the Practice’s affairs. 

The Grange Practice receives money from NHS England and Thanet Clinical Commissioning Group according to its contract in exchange for services provided for patients.

The total amount of income received from the NHS before expenses in calendar year 2012 £1,750,685.00
The Practice made a net profit for the year to 31 December 2012 of £635,960.  

Staff salaries are paid in accordance with scales established for Agenda for Change.  The total paid out in staff salary related costs in 2012 was £595,935
	In hard copy from the practice manager
	No

	Total cost to the NHS of our contracted services.

The practice has a contract under Any Qualified Provider with Supply2Health 3 years to provide ultrasound scans.  The indicitive annual value of the contract is £155,000.
	A copy of the contract is available in hard copy from the practice manager
	No

	Class 3 – What our priorities are and how we are doing
Plans for the development and provision of NHS services

The practice works with representatives of our patients that are on the Grange Patients Reference Group – we work together on agreed priorities and these can be found in the Practice Report under the GPRG tab on the practice website.
	A copy of the practice report is available in hard copy or by email from the practice manager
	No

	Class 4 – How we make decisions
How we make decisions

The practice makes decisions in accordance with the partnership deed.  The partners meet formally every 2 months and decisions are recorded in the minutes of those meetings.


	Minutes of Partners’ meetings are available in hard copy or by email from the practice manager
	No

	Class 5 – Our policies and procedures
Accidents

Cervical Screening

Chaperones

Child Health Surveillance

Clinical Server Backup

Complaints

Controlled Drugs

COPD

Disaster Planning

Emergency Contraception

Information Governance & Data Protection
Hand Washing

Handling Liquid Nitrogen

Health and Safety

Identification of Carers

Information Governance Lead

Learning Difficulty

Locum Data Entry

Pre Conception Advice

Repeat Prescribing

Updating PDS

Staff Induction

Telephone Calls

Violence and Aggression

Ultrasound


	Copies of the information can be obtained from Miss J A Hill, The Grange Practice, The Montefiore Medical Centre, Dumpton Park Drive, Ramsgate, Kent CT11 8AD.


	No

	Equality and diversity policy

Policies relating to human resources, including Race, Disability, Age and Gender, Whistle blowing and Equal Opportunities are contained in the staff handbook.
	Available in hard copy or by email from the practice manager
	No

	Policies and procedures for handling requests for information

This publication scheme will be reviewed and updated regularly.  

In addition to accessing the information identified in the Publication Scheme, you are entitled to request information about The Grange Practice under the NHS Openness Code 1995.

The Freedom of Information Act 2000 recognizes that members of the public have the right to know how public services are organized and run, how much they cost and how the decisions are made.

From 1st January 2005 it obliges the General Practice to respond to requests about information that it holds, and is recorded in any format and it will create a right of access to that information.  These rights are subject to some exemptions, which have to be taken into consideration before deciding what information it can release. 

Under the Data Protection Act 1998, you are also entitled to access your clinical records or any other personal information held about you and you can contact Mr. Thompson to do this.

All information at The Grange Practice is held, retained and destroyed in accordance with NHS guidelines.  Our commitment to publish information excludes any information, which can be legitimately withheld under the exemptions set out in the NHS Openness Code or Freedom of Information Act 2000.  Where individual Classes are subject to exemptions, the main reasons are, e.g. the protection of commercial interests and personal information under the Data Protection Act 1998.  
	Available in hard copy from the practice manager
	No

	Patients’ charter

Patients’ rights and responsibilities included in the practice leaflet
	Available in hard copy from the practice manager
	No

	
	
	

	Class 6 – Lists and Registers
Currently maintained lists and registers only

Any publicly available register or list 

Not Held
	
	

	Class 7 – The services we offer
(Information about the services we offer, including leaflets, guidance and newsletters produced for the public)
Service

In partnership with…

Cervical cytology

Child health surveillance

Contraceptive services

Counsellor

Dover Counselling
Diabetic retinopathy

Kent Eye Screening Service, The Paula Carr Trust

Disease management clinics

District nurse services

District Nurses employed by the Primary Care Trust

Flu vaccination clinics

Health promotion clinics

Immunisations

Maternity medical services

Midwives employed by East Kent Hospitals NHS Trust

Minor surgery services

Wart Clinics

Ultrasound 


	
	

	
	
	

	The services provided under contract to the NHS
	
	

	Charges for any of these services

For the most part, we will charge you only for hard copies or copying onto media (e.g. CD ROM). Some information is available free, but for others there may be a charge.

The Grange Practice will make a reasonable charge for providing information.  The charges will vary according to how the information is made available but will include staff time; administration costs; printing or photocopying costs; postage and any other out of pocket expenses incurred by the Practice in the provision of this information.  Charges will be advised upon receipt of the request and must be agreed before the information is provided.

As a general guide, charges are as follows:

1. Via the General Practice/Primary Care Trust Web Site – Free of charge, although any charges for Internet Service provider and personal printing costs would have to be met by the individual.

For those without Internet access, a single printout as on the Website would be available by post from Miss J A Hill, The Grange Practice, Dumpton Park Drive, Ramsgate, Kent CT11 8AD, or by personal application at The Grange Practice.  However, requests for multiple printouts, or for archived copies of documents that are no longer accessible or available on the web, may attract a charge for the retrieval.

We will not provide printouts of other organisation’s websites.

2. Leaflets and brochures - Free of charge for leaflets or booklets on, for example, services we offer to the public.

3. “Glossy” or other bound paper copies, CD Rom, video or other mediums, might incur a ‘hire’ charge, which will be passed on.

4. E-mail will be free of charge unless it says otherwise.

The charges will be reviewed regularly. 
	
	

	Information leaflets

The following information is published that relates to the clinical services provided by the Practice for patients and the public:

Practice Booklet

Quarterly Patients’ Newsletter, “Patients First”.

Practice Internet Website.

The Practice also holds information leaflets provided by outside agencies.  Contact Reception for details of these.  (If a specific leaflet is not held, we will refer you to the publisher

	Available in hard copy from the practice manager
	No

	Out of hours arrangements

Outside practice normal working hours, NHS 111 provides cover.  Patients ring 111

	
	


