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The Friends and Family test (FFT) was introduced by the Government in December 2014. It is
a contractual requirement that all GP Practices undertake the FFT.

The FFT is a feedback tool that supports the fundamental principle that people who use NHS
services should have the opportunity to provide feedback on their experience that can be
used to improve services. It is not a traditional survey; it is a continuous feedback loop
between patients and Practices.

For each Practice it can inform current and prospective patients about the experiences of
those who use the Practices services and help mark progress over time.

NHS England will publish the results every month. The results will also be published on the
NHS choices website. Results will also be published on the Practice website and will be
displayed on a notice board in our reception area together with anonymous
feedback/suggestions from patients.

Although we only had a 2% response to the FFT question “How likely are you to recommend
our GP practice to friends and family if they needed similar treatment” the results were:

282 ‘extremely likely’

64 ‘likely’

7 ‘neither likely nor unlikely’
4 ‘unlikely’

16 ‘extremely unlikely’

3 ‘don’t know’

When we collate the anonymous comments and/or suggestions from patients any
recommendations implemented will be displayed on the Practice notice board in reception.

We hope patients continue to provide FFT feedback.
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