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Patient Participation Group Meeting

Thursday 19th May 2016
Present: Staff representation:
Mrs Naila Ahmed (PM), Victoria Ikwele (PN), Mary McMullan (PN), Lubna Sharif (LS)
Patients representation: Mr SK, Mrs SK, Mr AS, Mr SA, Mrs SB
	 
	
	Action 

	1.
	Welcome and Apologies:
NA welcomed the group and thanked the group for their continuing commitment 
Apologies were received from: Dr ISK
	

	2. 
	Minutes of Previous Meeting:
Minutes agreed as correct and a true record.

	

	3.
	Patient Issues:
Telephone System: NA stated that there are still issues with patients getting through on the telephone. She explained that this was due to the volume of calls coming into the surgery, particularly between 8.30am and 10.00 am. She showed the statistics for the last 5 months:

MONTH

NUMBER OF CALLS COMING INTO THE SURGERY

December 2015

3712

January 2016

3493

February 2016

3715

March 2016

3869

April 2016

3755

NA stated that the busiest days are Monday and Tuesday, and coupled with locum cover this places a great strain on the practice.

An option to change Monday mornings to triage calls only was considered with 2 doctors calling back a fixed number of patients and if they deemed them necessary to be seen then to book into an afternoon clinic. 

Patients were happy for the practice to explore this.

Winter Pressures Scheme:
NA also advised the group that funding had been given to a number of practices in the area for winter pressures. The scheme was available to all practices from February 2016 until May 2016. Two surgeries in our area, Fernley Road Medical Centre and Charles Road Surgery would see our patients to deal with flu like symptoms etc.
Text Messaging Service:
Patients had stated that the text messaging reminders were not coming through.

	ACTION: NA to explore triage system only on a Monday

ACTION: NA to check this

	4.
	Premises Update:
NA explained that the planning application has been approved and financial modelling needs to be confirmed. 
	

	5.
	Repeat Prescriptions: 
NA discussed with the meeting the withdrawal of the telephone repeat prescription ordering.

This was both due to promoting the patient online access which is safer and also securer.

Non-clinical staff would also ensure safer repeat prescribing and reduce any errors. 

	ACTION: NA to place a message on the telephone system and also put a message on the repeat prescription slip

	6.
	AOB 
AGM – 9th July 2016 at Stirchley Baths

Dr Akbar – Salaried GP left at the end of May 2016. Currently the surgery has a locum but is hoping to recruit to a salaried GP position.

Date of next Meeting: September 2016
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ACTION PLAN
	Date
	Action
	Lead
	Timeframe
	Progress

	May 2016
	NA to explore possibility of telephone triage on a Monday morning
	Naila Ahmed

Practice Manager
	July 2016


	

	May 2016
	Text messaging not working

Reminders are not being received. NA to investigate
	Naila Ahmed

Practice Manager
	June 2016
	

	May 2016
	Withdrawal of repeat prescription telephone ordering 
	Naila Ahmed
	September 2016
	

	May 2016
	Telephone Calls being cut off and callers waiting in queue for over 20 minutes – NA to investigate with telephone provider


	Naila Ahmed

Practice Manager
	immediately
	


	
	Completed

	
	In Progress

	
	To Do


