Sabden and Whalley Medical Group

Patient PARTICIPATION group– terms of reference 05/07/2018
1. The aims of the Patient Group Forum

· To put forward patient ideas and concerns
· To encourage patient and public involvement to provide a higher standard of health care
· To try and implement realistic changes within the Practice control
· To improve communication and open pathways
· To help patients to take more responsibility for their healthcare 
· To build a relationship between the Practice and it’s patients
· To share information 
· To be a resource for the Practice 

· To support the Practice with the implementation of future developments

2. The group is not a forum for personal complaints.

3. It was decided that the group should meet quarterly on a Tuesday evening.

4. The group would try to be representative of the Practice patient population.
5. The Practice would be represented by either a GP or the Practice Manager.

6. It was agreed that the meeting would be held informally and that all members would have an open minded approach with respect for other members’ views.

7. The Practice Manager would facilitate the meeting.

8. The group would liaise with East Lancashire Clinical Commissioning Group on future developments, secondary care and local social care.

9. A copy of the minutes would be distributed to all members, displayed in the Surgery and published on the Practice website.
10. The group will have an annual locality meeting with the Patient Participation Groups from Castle Medical Centre and Pendleside Medical Practice.
