Sabden and Whalley Medical Group

Minutes of the Practice patient participation group meeting 

held at whalley medical centre on the 3 November 2015 at 6.30pm

Present

Pauline Stewart

Michelle Pilling


Katie Read

Janine Telfer

Gordon Dixon


Denis Teulon


Marion Teulon 
Dorothy Dawes

Margaret Harrison

Morag White






Apologies for absence

Apologies of absence were received from Mr Diack, Mrs Street, Dr Jolly, Mr Finn and Mrs Sadler.
Minutes of the last meeting

The minutes of the last meeting had been distributed to all members of the Patient Participation Group and were passed as correct.  
outstanding actions

There were no outstanding actions from the previous meeting.
michelle pilling  (Lay Adviser quality and patient involvement and deputy chair – NHS East Lancashire clinical commissioning Group)
Michelle introduced herself to the group and explained that her role was to be the voice of patients, carers and the community at the CCG.
Michelle told the members that she had recently been involved in a series of engagement events to look at what works well in Primary Care, what could be improved and what needed to be changed.  These events were followed by workshops with all stakeholders including patients, secondary care, pharmacists etc. and four main themes came out.

1) Access

There were a lot of different services and patients were confused and not accessing the most appropriate ones.  The system is complex with different ways to access out of hours, in hours, the walk in centre at Accrington and emergency A+E.  There was a universal dislike of the 111 system.  Overall it was evident that patients preferred services closer to home.

2) Information

Patients needed to be encouraged and educated to take responsibility for their own health, especially with regards to the management of long term conditions.  

There was also a discussion regarding the plans for the CCG to roll out the Enpower Diabetic Education Programme instead of the Diabetic Xpert Structured Programme.  Michelle promised to relay all comments back to the CCG.

3) Workforce

There are huge problems with East Lancashire being under doctored and a lot of the clinical staff are coming up to retirement.  The CCG are actively engaging in the training and development of the Practice Nurses for recruitment and retention.

4) Clinical Pathways

Following eighteen months of work, the Ophthalmology clinical pathway has been redesigned and the pathway made seamless and easy for patients to be directed.  To ease the pressure on secondary care, opticians can now refer to an optometrist in the locality as a first point of contact.

Michelle saw that the vision for the CCG is that there is a sustainable future for Primary Care and that all services should be equitable across all localities.  Patients had also requested 8.00am to 8.00pm opening with some Saturday appointments.

Michelle also informed the group that East Lancashire CCG was one of the CCGs to be nominated for a national award.

nurse revalidation - questionnaire
The Nurse had proposed a number of questions that could be included on the upcoming nurses questionnaire.  The group felt that open questions such as ‘What was good?’, ‘What could be improved?’ and ‘What changes can you suggest?’ would be the best way to obtain constructive patient feedback.  Pauline thanked the group for their comments and agreed to pass them comments on to the nurses. 
any other business

The next meeting is scheduled for Tuesday 19 January 2016, 6.00pm at Clitheroe Health Centre in the meeting room.
