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Minutes of the Meeting 25th Sept 2012

1. Looked at items arising from last meeting

As yet are unable to have a ‘group’ e-mail for answering patient queries. Advised of patients writing an e-mail, expecting a quick response and the doctor being on holiday for a couple of weeks.

Online booking for clinicans other than partners. –Advised that inappropriate to be able to book an appt with PN/HCA as need different appointment lengths for different procedures. However will look into being able to book on line an appt with registrar/locum.

Showed leaflet advising of services such as exercise, telephone appts.-Group felt that leaflet should ‘stand out more’ ? colour. Aware of costs of colour/card.

Informed of new web-site

2- Discussed ‘Productive General Practice’ and showed group the 6 modules. Informed the group that we would like to start with the Prescribing module and put together a survey about our prescribing system. Made group aware that currently we send scripts to 21 different chemists each week and this is a large workload for our receptionists.

Possible questions for survey

1-please select how you normally request your repeat prescriptions

In the practice/email/answer phone/ sae

 2-Did you know that you could request your repeat prescription by using a-the practice web site?  Yes/no

b-the 24hour answer phone? yes/no

3Would requesting prescriptions by e-mail be something you would consider?    Yes/no

4 Which option for collecting prescription would you prefer if not collecting from the surgery?

a-Collect script from surgery and have it dispensed elsewhere

b-Send a stamped addressed envelope for your prescription so that you can take it to the chemist of your choice

c-Ask the surgery to send a fax of the prescription to a chemist so that you can then pick it up?

5- Did you know you can sometimes request a prescription for a simple condition by speaking to a doctor/nurse/receptionist?         Yes/no

It was agreed that KK and NH would e-mail round the survey for comments before sending it out.

We would also e-mail a summary of the productive general practice modules to all members of the PPG

Members of the group were interested in knowing more about commissioning. It was agreed we would approach the Solway group and see if a training session could be organised for all PPG’s in the locality

The next meeting will be arranged after the survey has been completed

Minutes of the Meeting 5th March 2013
1-Minutes of last meeting were accepted.
2-Matters arising

· Practice e-mail-We confirmed that we are unable to set up a ‘group email’ for answering patient queries and being confident that they could be responded to quickly. If any member of the group wanted to make contact by e-mail they could e-mail Debs at Deb.Harman@gp-a82014.nhs.uk, or use the contact us email on the website.
· Ab FAQ section was suggested for the web site. Perhaps the receptionists could suggest questions that are frequently asked.

· The new leaflets were shown and the group agreed they were clearer. It was suggested they be put on a stand with a notice saying ‘Please take one’.

3-Productive Practice
KK summarised the modules that the CCG is asking us to participate in. The group was informed that we have not yet decided on the next module we will do.

The prescribing module survey results were presented to the group by NH.

The group felt that the practice should not give choices regarding dispensing. Either pick up prescriptions from the surgery or have the delivery service. Be firmer! Maybe new patients joining the practice should not be given the option of repeat prescriptions being faxed to other chemists.

Should we be offering a synchronising service so that all tabs run out at the same time?

4-Discussion and Possible Action points

· Med Reviews - For the younger age group - could we text a reminder to them?

· Should we have a campaign to get patient’s mobile numbers?

· Could we put a coloured alert note around the prescription advising that a med rev is due or a RED highlight on the prescription?

· Because of the increased workload on Mondays regarding repeat prescriptions should we put a message on the electronic notice board in reception or/and change the answer phone message?

· Turn off the answer phone at weekends? –advised would be difficult to do.

· Synchronising repeat prescriptions so that there are less requests- ‘Synchronising medicines service’.

· How can we increase the number of requests electronically? Could we put a counter on the web site to see how many hits there are? Do we need to advertise it more?

5-The National GP survey results were reported showing that Caldbeck performs well above average. (See below)
6-A date for the next meeting will be suggested within the next 3-6 months when we have more information to share and ask opinions on.

KK /NH 19/3/2013

General Practice Patient National Survey Aggregated results for January to March 2012 and July to September 2012

December 13, 2012 

Ipsos-MORI has published the latest headline results of the GP Patient Survey, which they are carrying out on behalf of the Department of Health. The results are aggregated from the second wave of the 2011-12 GP Patient Survey and the first wave of the 2012-13 GP Patient Survey, conducted during January to March and July to September 2012.

	Question No
	GP Services
	Caldbeck results

	28
	87.6% of patients rate their overall experience of their GP practice as good. This is 0.7 percentage points lower than the aggregated 2011-12 results.
	96%

	18
	77.8% of patients rate their overall experience of making an appointment as good. This is 1.3 percentage points lower than the aggregated 2011-12 results.
	94%

	22
	92.8% of patients have a level of confidence and trust in the last GP they saw. This is 0.2 percentage points lower than the aggregated 2011-12 results.
	97%

	25
	80.5% of patients are satisfied with their surgery opening hours. This is 0.5 percentage points lower than the aggregated 2011-12 results.
	89%

	
	Managing Your Health
	

	32
	· 64.1% of people with a long-standing health condition feel they have enough support from local services to help them manage their condition. This shows no change since the aggregated 2011-12 results. 
	55%

	33
	92.7% of people with a long-standing health condition feel they are confident that they can manage their own health. This is 0.2 percentage points lower than the aggregated 2011-12 results. 
	95%

	
	89.5% of patients with a long-standing health condition rate their overall experience of their GP surgery as good. This is 0.7 percentage points lower than the aggregated 2011-12 results. 
	Not reported for this group


Your State of Health Today (Results not reported for Caldbeck patients or relate to out of hours service – no Caldbeck respondents reported using this in past 6 months)
· 66.5% of patients with a long-standing health condition reported at least some problems with pain/discomfort, compared to 26.3% of patients who do not report having a long-standing health condition. 

· 10% of respondents with a long-standing health condition reported severe problems or were unable to walk about. This compares against 0.3% for patients without a long-term condition. 

· 22.9% of respondents with a long-term condition said their activity on the day of the questionnaire had been limited due to illness or injury. For non-LTC patients, 9.2% of respondents said the same.Out-of-Hours GP services 

· 70.8% of patients describe their experience of out-of-hours GP services as good. This is a 0.1 percentage points lower than the aggregated 2011-12 results. 

· 81.8% of patients reported that they have a level of confidence and trust in Out-of-Hours clinicians. This shows no change since the aggregated 2011-12 results. 

Full release is available from the GP Patient Survey Website
In addition, further analysis and comment on the NHS Dental Access results can be found on the Department of Health website.

Notes to Editors:
The GP Patient Survey was redesigned for 2011-12 in order to continue to gather the most relevant data on GP and NHS Primary Care Services. Changes were been made to the questionnaire design, sampling methodology, survey frequency as well as the methodology used to weight results to account for non-response bias. Therefore, no GP Patient Survey results from 2011-12 onwards can be compared to previous years, even where questions appear to remain the same.

Other key results for Caldbeck patients

	Q.
	Topic
	
	
	
	
	Total

	3
	Telephone access
	Very easy

Fairly easy

Total
	73%

24%

97%

	4
	Reception
	Very helpful

Fairly helpful

Total
	73%

24%

97%

	5
	Overheard in reception?
	Yes, but don’t mind
	63%
	Not overheard
	28%
	

	9
	Frequency of seeing preferred GP
	Always / almost always

 A lot of the time
Total
	45%

31%

76%


	12
	Able to get an appt last time?
	yes
	93%

	14
	How long til actually saw or spoke to GP / nurse?
	Same day

Next working day

A few days later
	41%

17%

29%

	15
	Convenience of appointment
	Very convenient

Fairly convenient
	67%

32%

	18
	Overall convenience of getting an appt
	Very good 
Fairly good 

Total
	70%

24%

94%

	19
	Waiting time at surgery
	< 5 mins

5 – 15 mins

More than 15 mins
	13%

68%

14%

	20
	Impression of waiting time at surgery
	Don’t normally wait too long

Wait a bit too long
	76%

16%

	25
	Satisfaction with opening hours
	Very satisfied

Fairly satisfied
	57%

32%

	28
	Overall satisfaction with GP surgery
	Very good

Fairly good

Total
	78%

18%

96%


	21
	Rating of GP
	Very good
	Good

	
	Giving you enough time
	66%
	30%

	
	Listening to you
	66%
	29%

	
	Explaining tests & treatments
	63%
	27%

	
	Involving you in decisions about your care
	60%
	29%

	
	Treating you with care and concern
	68%
	24%

	22 
	Confidence & trust in GP
	Yes, definitely 

Yes, to some extent
Total
	80%

17%

97%


	23
	Rating of Practice Nurse
	Very good
	Good

	
	Giving you enough time
	69%
	19%

	
	Listening to you
	67%
	20%

	
	Explaining tests & treatments
	62%
	24%

	
	Involving you in decisions about your care
	56%
	21%

	
	Treating you with care and concern
	67%
	22%

	24 
	Confidence & trust in PN
	Yes, definitely 

Yes, to some extent
Total
	79%

16%

95%
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