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We would like to introduce the following new members of the Team to 
you: 
 
Clinical staff 
 

 Dr Raed Amr (Raz) – long term Locum GP 

 Jacqui Baseley – Advanced Nurse Practitioner 

 Jessie Leybourne – Health Care Assistant 

 Elaine Jones – Front Desk Reception 

 Elizabeth Evans – Student Nurse 

 Dr Nathan Gregory, a new GP Registrar, will be joining us at the end of 
August 

 
 
 

Dr Sheryl Lorimer – GP 
 
Unfortunately Dr Lorimer is still absent from work.  
We will keep patients informed of her return to work 
date once we are made aware.  Please could 
patients be understanding and see another GP in 
Dr Lorimer’s absence. 

 
 
 
 
 
 

 
 
 

 
 
  



 
 
 

 
 

 
 
 

Thornton Practice (including Carleton Branch) will be closed on: 
 

 Monday 27 August but will reopen as usual on Tuesday 
28 August 

 
 
 
 
 
 

 
 
  



 

 

PATIENT PARTICIPATION GROUP NEWS 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 

Summer is here and at the Surgery and it has been a trying and 
challenging six months, with flooding in November at Thornton 
Practice and a fire at Carleton Branch in April.  
 
The PPG have seen 
how well the Practice 
has managed all the 
challenges these events 
have brought; it is the 
engagement that exists 
between the Practice 
that has resulted in our 
PPG being awarded 
‘Most Outstanding’ out 
of the 20 Practices in 
Fylde and Wyre.  Also, our Practice staff were recognised for 
their Engagement with the patients along with myself as Chair.  
 
We have a lot to live up to and have introduced our Listening 
Table on a regular basis where we are there to listen to any 
queries or worries that you may have and try to help directly or 
point you to someone who can. 
 



 
 
We also have activities both in and out of 
the Practice; the main event will be held 
in Stanah Country Park on June 23

rd
 

from 10 ‘til 3.  It is called a BioBlitz which 
is a bringing together of Healthy Heroes 
and the Environment.  It is a fun day for 
all the family with craft fun for the 
children, Health Watch Sessions with 
doctors doing heart and blood pressure 
checks.  We at the PPG will be on hand 
to help wherever we are needed.  
 
 
 
Ongoing during the next few weeks it will be Thornton Primary 
School’s turn to show us their Art Project so watch this space in 
the Surgery. 
 
So here’s to Summer. The time to get out and about, try and 
exercise a bit more and most of all try to be our Healthy 
Heroes! 
 
 
 

 

  



PATIENTS WHO MISS APPOINTMENTS 
(DNAs) 

 
 

There are huge cost implications for the Practice associated with 
patients who do not attend their appointments.  The number of patients 
who failed to attend for appointments during the period January 2018 to 
April 2018 are as follows: 

 
JANUARY 2018 

 
GPs (Carleton) – 10 
GPs (Thornton) – 34 
 
ANPs (Carleton) – 1 
ANPs (Thornton) – 21 
 
HCAs (Carleton) – 7 
HCAs (Thornton) – 29 
 
Nurses (Carleton) – 13 
Nurses (Thornton) – 60 
 
 
TOTAL – 175 

 

FEBRUARY 2018 

 
GPs (Carleton) – 7 
GPs (Thornton) – 31 
 
ANPs (Carleton) – 0 
ANPs (Thornton) – 14 
 
HCAs (Carleton) – 7 
HCAs (Thornton) – 23 
 
Nurses (Carleton) – 8 
Nurses (Thornton) – 38 
 
 
TOTAL – 128 

 

MARCH 2018 

 
GPs (Carleton) – 6 
GPs (Thornton) – 43 
 
ANPs (Carleton) – 0 
ANPs (Thornton) – 12 
 
HCAs (Carleton) – 4 
HCAs (Thornton) – 24 
 
Nurses (Carleton) – 11 
Nurses (Thornton) – 66 
 
 
TOTAL – 166 

APRIL 2018 
 

GPs (Carleton) – 2 
GPs (Thornton) – 33 
 
ANPs (Carleton) – 1 
ANPs (Thornton) – 8 
 
HCAs (Carleton) – 13 
HCAs (Thornton) – 32 
 
Nurses (Carleton) – 4 
Nurses (Thornton) – 39 
 
 

TOTAL – 132 
 

 

 
GRAND TOTAL OF MISSED APPOINTMENTS = 601 

 

 
If you cannot attend for an appointment, please help the Practice by 
cancelling.  This will also help other patients by allowing your cancelled 
appointment to be used for someone else. 
 
It costs the Thornton Practice/NHS up to £36 to provide one GP 
appointment, therefore, on this basis the number of missed 
appointments at Thornton Practice for the period January 2018 to 
April 2018 has cost the NHS approximately £21,636. 
  



 

 
Thanks to all patients for cancelling their appointments. 
 
Well done everyone!! 
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FRIENDS AND FAMILY TEST RESULTS 
March 2018 
Feedback 

 

 
 

A sample of feedback: 
 

 Never had a bad experience 

 Efficient, speedy service 

 Never had any problems at surgery and staff and GPs always have 
time; a very prompt and professional service 

 A good service 

 Friendly and efficient and I really appreciate the reminders 

 Because everydoby is very helpful and polite and have time for you 

 Quick service and easy parking in Castle Gardens car park 

 Always get excellent service.  No problem getting an appointment  
Helpful advice as well as treatment.  Best doctors and surgery 
around 

 I feel I’m well looked after at this surgery 

 I have always been treated with the utmost courtesy 
 
 

  



 

HEALTH AWARENESS DATES FOR YOUR DIARY 

 

 
 
7 June 
 

 

 
 
Wear it, Beat it 

 
 
The British Heart Foundation’s vision is a world in which 
people do not die prematurely or suffer from heart 
disease. "Wear it. Beat it" is to help the British Heart 
Foundation fight for every heartbeat and raise money for 
life saving research.  Quite simply by wearing red this 
year and hosting a red event with your friends, family or 
colleagues. 
 

 
11 – 17 June 
 

 
 

 
Diabetes Week 

 

Diabetes Week is an annual highlight in the Diabetes UK 
calendar, as it's a time when supporters are brought 
together to raise awareness of the condition and the vital 
funds required for future work.  
 

 
11 – 17 June  
 

 

 
Carers Week 

 
Carers Week is an annual campaign to raise awareness 
of caring by highlighting the challenges that carers face 
and recognise the contribution they make to families and 
communities throughout the UK. The campaign 
encourages others to organise activities and events 
throughout the UK.  You can get involved by pledging 
your support.  Remember to get involved with 
@carersweek.  
 

 
11 – 17 June 
 

 
 
 
 
 

 
Healthy Eating 

Week 

 
There are five health challenges at the heart of BNF 
Healthy Eating Week:  

 Have Breakfast;  

 Have 5 A Day;  

 Drink plenty;  

 Get active; and  

 Try something new and we will be providing all 
registrants with lots of resources and information to 
help meet the challenges.  

 

 
11 – 17 June 
 

 
 

 
Men’s Health 

Week 

 

Led by the Men's Health Forum, the purpose of Men’s 
Health Week is to raise awareness of preventable health 
issues and encourage men and boys to seek professional 
advice for health-related problems. 

  



HEALTH AWARENESS DATES FOR YOUR DIARY 
 
 
 

 
21 June 
 

 
 

 
National Clean 

Air Day 

 
The UK’s first-ever National Clean Air Day is a chance for 
the whole country to come together and improve air 
quality through collective action. 
 

 
2 – 8 July 
 

 
 

 
Health 

Information 
Week 

 

 
Health Information Week is a campaign to improve access 
to health information.  Staff from local authorities, public 
libraries, NHS, voluntary sector, independent information 
and advice centres have all been working together to 
make their health resources more available to the public. 
 

 
28 July 
 

 
 
 

 
World Hepatitis 

Day 

 

On 28 July World Hepatitis Day (WHD) brings the world 
together to raise awareness of the global burden of viral 
hepatitis and to influence real change in disease 
prevention and access to testing, treatment and care.  
One of just four disease-specific global awareness days 
officially endorsed by the World Health Organization 
(WHO), WHD unites patient organisations, governments 
and the general public to boost the global profile of viral 
hepatitis. 
 

 
 
 
 
  



 

 
 
Search for The Thornton Practice 

 
 
 
 
 

Like and share our page. 
We are nearly at 500 likes  Thanks for all your support. 

 

  



WELLBEING IN WYRE 
 

(THORNTON PRACTICE IN LIAISON WITH WYRE COUNCIL) 
 

 
  



 

 
 
 

The FYi Directory is a one stop shop for health, social and 
community services information on the Fylde Coast.  It’s a new, 
unique information resource for people and professionals across 
Blackpool, Fylde and Wyre, bringing together information about a wide 
range of local health and council services, community clubs, social 
groups, wellbeing activities and events into one comprehensive source. 
 
Activities, organisations, information and services at your 
fingertips 
Accessible online at www.fyidirectory.co.uk, the directory allows you 
to search for services nearest to you, based upon your interest or 
requirement.  
 
A simple postcode search allows you to view information about the 
services you want nearest to your home.  This information includes a 
description of what the service is, who can benefit from it, plus how and 
when you can access it, along with contact details for more information. 
 
No computer or internet access? 
Don’t worry, you can still find out the information you want about local 
services by calling the dedicated FYi directory helpline on 0800 092 
2332 (9am – 5pm, Monday – Thursday and 9am – 4.30pm on Friday).  
You’ll be able to speak to a member of the team who can assist in 
providing you with any information you are looking for.  If you’d like, 
they’ll also be able to arrange for you to receive a paper copy of the 
information by post. 
 
The Directory is run in conjunction with local councils and the NHS, so 
if you want to publicise any clubs, activities, etc you can log on to 
www.fyidirectory.co.uk or ring 0800 092 2332 

  

http://www.fyidirectory.co.uk/
http://www.fyidirectory.co.uk/


WYRE ESTUARY BIOBLITZ 
Saturday 23 June at 10am-3pm 

 
Join The Thornton Practice team and members of our Patient 
Participation Group at this event. We will be in the Health and 

Wellbeing areas of the event.  
Craft activities for families including: 

 



 
 

 
  



 
  



 
 

WEEKLY LOCAL GROUP WITHIN TMC 
 

 
 
Who we are:  Local Support group for carers and bereaved 
What we do:  One week – events, activities, outings; Next week – tea bar 
Where:  Thornton Health Centre, Church Road 
When:  Fridays 1:30 to 3:30  How to join:  Just call in on a Friday 
 

The CHAT Group is a Carer and bereavement support group for our 
community.  It is a friendship group that provides a variety of activities 
such as guest speakers, quizzes, bingo and an occasional lunch 
together. 
 
They meet every Friday afternoon, 1:30 until 3:30 at their base in 
Thornton Medical Centre.  Here, they can be found in the room 
immediately on the left as you enter the Medical Centre by the main 
entrance on Church Road, Thornton.   
 
For further information please ring Pat on 01253 854452 and to join just 
come along.   
 
They will look forward to seeing you! 
 

  



 

 

 

 

Are you beginning to worry about your health? Those jeans 
tighter than you remember? Or do you just want to get out 

and be more active? 
 
 

If so, this could be the solution. At Your Move, there is a range of FREE health 
and well-being programmes which can be accessed through simply 

completing the online Self-Referral form.   
 

However, if you feel you cannot make a big commitment we also have FREE 
communities sessions and our YMCA England Youth Award Finalist 

programme Y:Women.Can that could be perfect for you.    
 
 

If you’d like to discuss any of the above, just give YourMove a ring on 01253 
882105 or go on the website at www.yourmoveprogramme.co.uk 

 
 

tel:01253882105
tel:01253882105
http://www.yourmoveprogramme.co.uk/


  



One for the Ladies of the Practice! 
from Dr Judith Chaloner 

 

We often have requests from ladies for medication to postpone 
a period for holidays and other special events.  Those of you 
who have experienced this will know that it has been fairly 
simple and straightforward and we always do our best to 
oblige. 

 
We will continue to do our best to oblige! 
 
But newer guidance is now recommending that we undertake a 
fuller assessment before we issue the medications.  Any medication can 
potentially have side effects and with some of these medications there is a 
small increased risk of blood clots, so we need to be sure that the medication 
we give is safe and appropriate to each person. 
 
From now onwards when you ask for postponement of periods we will ask you 
to fill in a form to give us more information to make an assessment.   
 
We will ask you some questions on the form about yourself and your family 
history.  We will also need you to provide an up to date weight (in kilograms 
please),and height (in metres please) and a blood pressure reading.  To get 
your blood pressure checked you can either go to a pharmacy or use the 
machine in the waiting room at the Carleton branch.    
 
Most of the time we will then be able to issue the medication.    We might 
need to ask a small number of people for to come in to see a nurse 
practitioner. 
 
Also, because this is technically not a medical problem we will issue the 
medication on a private prescription.  This will in fact work out cheaper for you 
than paying a prescription charge. 
 
Please don’t make an appointment for this issue (or at least only if we 
specifically ask you to, of course).  And it will help you and us if you can be 
sure to make your request with plenty time to spare.   
 
Thank you. 

  



 
 

There are two main types of diabetes – Type 1 diabetes and Type 2 
diabetes. Type 2 diabetes is far more common than Type 1. In the UK, 
around 90% of all adults with diabetes have Type 2. 
 
Every two minutes someone finds out that they have Type 2 
diabetes. There are 3.9 million people living with diabetes in the UK. 
This figure has more than doubled since 1996, when there were 1.4 
million. If current trends persist one in five people will develop Type 2 
diabetes by 2025. 
 
Currently more than 63,000 people in Lancashire have Type 2 diabetes 
(aged 17+) and more than 45,000 people in Lancashire are estimated to 
be at high risk of developing Type 2 diabetes. The areas with the highest 
numbers of people living with Type 2 diabetes include Blackburn with 
Darwen, Blackpool and East Lancashire. 
 
Type 2 diabetes develops when your body can’t produce enough insulin, 
or when the insulin that is produced doesn’t work properly. 
 
Diabetes can cause serious long-term health problems. It’s the most 
common cause of vision loss and blindness in people of working age. It 
is also responsible for most cases of kidney failure and lower limb 
amputation (other than accidents). People with diabetes are up to five 
times more likely to develop heart disease or have a stroke than those 
without diabetes. 
 
It’s essential to be diagnosed as early as possible because Type 2 
diabetes will get progressively worse if left untreated. 
 
Early diagnosis may also reduce the risk of developing complications 
later on. It’s very important that you find out if you are at risk of Type 2 



diabetes because then you can get support to lower your risk of, or even 
stop you, developing the condition. You may also be eligible to sign up 
for your local Healthier You service. The risk of Type 2 diabetes can be 
reduced significantly by reducing weight, increasing physical activity and 
improving diet. 
 
Risk factors 
Type 2 diabetes risk factors: 
 Your age. You’re more at risk if you’re over 40 and white, or over 25 

and African-Caribbean, Black-African, Chinese or South Asian 
 Your family history. You’re two to six times more likely to get Type 

2 diabetes if you have a parent, brother, sister or child with diabetes 
 Your ethnicity. You’re more likely to get Type 2 diabetes if you’re 

Chinese, South Asian, African-Caribbean or Black-African 
 Your weight. You’re more at risk if you’re overweight, especially if 

you’re large around the middle 
 Your blood pressure. You’re more at risk if you’ve ever had high 

blood pressure. 
You’re also more at risk if: 
 You’ve ever had a heart attack or stroke 
 You’ve ever had schizophrenia, bipolar illness or depression, or if 

you are receiving treatment with anti-psychotic medication 
 You’re a woman who’s had polycystic ovaries, gestational diabetes, 

or a baby weighing over 10 pounds. 
 

You can’t change some of these risk factors. But others you can. The 
risk of Type 2 diabetes can be reduced significantly by reducing your 
weight, increasing the amount of physical activity that you do and 
improving your diet. The Healthier You: NHS Diabetes Prevention 
Programme (NHS DPP) can support you in taking action in all these 
areas. Making changes now can lower your risk or even stop you 
developing Type 2 diabetes. 
 
Find out if you’re at risk – you can do this by 
visiting www.diabetes.org.uk/knowyourrisk 
 
Your local Healthier You service 
The Healthier You: NHS Diabetes Prevention Programme (NHS DPP) 
can help you put your health back in your hands and reduce your risk of 
developing this very serious health condition. 
 

http://www.diabetes.org.uk/knowyourrisk


People from Lancashire and South Cumbria who are at risk of 
developing Type 2 diabetes are being offered tailored support to avoid 
the potentially life-threatening condition. 
 
Those who have been identified by their GP practice as being at risk of 
developing Type 2 diabetes will be able to access the local Healthier 
You service. 
 
Reed Momenta is the provider who will deliver the programme, which is 
run collaboratively by NHS England, Public Health England and 
Diabetes UK. 
 
Lancashire is one of 13 areas nationally that will continue to roll out the 
programme following the initial roll out in 27 parts of England in 2016. 
People on the programme will get tailored, personalised help to reduce 
their risk. This will include education on healthy eating and lifestyle 
choices, reducing weight through bespoke physical exercise 
programmes and portion control, which together have been proven to 
reduce the risk of developing the disease. The NHS DPP will have full 
coverage across England by 2020. By then, up to 100,000 people will 
have access to its services each year. 
 
 
  



 

 

To keep cool and healthy during hot weather, try following these eight 
summer health tips: 

 

Drink lots of water.  The rule of thumb is to drink half 
your body weight in ounces.  So if you weigh 150 
pounds, drink 75 ounces of fluid.  However, check with 
your doctor to make sure your fluids aren't restricted 
because of conditions or diseases you may have or 
medications you take. 

 

Stay away from caffeinated and alcoholic 
beverages.  While fluids can help replenish you, 
certain ones – such as coffee or alcoholic drinks – 
are diuretics.  These can cause you to lose more 
fluids than you take in.  

 

 

Limit use of your stove and oven. They make you 
and your house hotter. 

 

 

Look at your urine. If you're getting 
dehydrated, it will look darker or tea-coloured. 

 

 



 

Stay indoors and limit activities. Between 10 am and 6 
pm is the hottest part of the day.  When it's the hottest time 
of day, you should avoid exercising and also consider 
putting off working around the house, gardening and other 
strenuous activities. 

 

 

Stay in air-conditioned areas. This keeps you 
cooler and lowers the humidity so you can sweat 
more efficiently. If you don’t have air conditioning at 
home, try keeping your windows open but close 
your curtains. 

 

Dress for the weather. When it's hot out, wear 
light-coloured, lightweight, loose-fitting clothes and 
a wide-brimmed hat.  These, along with high SPF 
sunscreens, also help protect again sunburn. 

 

 

Take cold baths or showers. If you don’t have air conditioning, this can 
be effective to cool you off. 

 
  



WHO’S WHO 

 
Here’s a little reminder of Who’s Who at the Practice: 
 
Reception:    Sandra, Nancy, Elaine  
 
Patient Advisors:   Amanda, Lorraine, Sian, Emily, Rebecca 
 
Prescriptions:   Denise, Jodie, Helen 
 
Secretaries:   Trish, Jacqueline, Bev 
 
Medical Admin:   Lynne, Louise, Lisa, Carolyn, Steve  
 
Practice Management:  Amy, Liz 
 
Nurse Manager:   Karen 
 
Carleton Branch Supervisor: Jackie 
 
Patient Services Manager: Michelle 
 
Nurses:    Danielle, Dawn, Jacqui, Jane 
 
Health Care Assistant:  Bethany 
 
Health Advisor:   Margaret 
 
Admin Apprentice:  Olivia Tattersall 
 
 

 
 

  



  



The Thornton Practice, Thornton Medical Centre, 
Church Road, Thornton-Cleveleys, FY5 2TZ 

 
www.thedoctors.co.uk 

 

THORNTON BRANCH OPENING TIMES 
 

Mon: 8.00am-6.00pm 
Tue: 8.00am-6.00pm 
Wed: 8.00am-6.00pm 
Thu: 8.00am-6.00pm 
Fri: 8.00am-6.00pm 

Sat: closed 
Sun: closed 

 

CARLETON BRANCH OPENING TIMES 
 

Mon: 8:30 – 6:00pm 
Tue: 8:30 – 6:00pm 
Wed: 8:30 – 1.00pm 
Thu: 8:30 – 6:00pm 
Fri: 8:30 – 6:00pm 

Sat: closed 
Sun: closed 

 
 

Telephone  
01253 95 62 82 

 
Fax 

01253 95 62 83 
 

Email 
fwccg.thorntonpractice@nhs.net 

 

 

http://www.thedoctors.co.uk/
mailto:fwccg.thorntonpractice@nhs.net

