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The Future of our Practice  
By Dr Felicity Guest 

 
Every day brings a new story about the 
NHS. Often these are positive stories 
about a new discovery or treatment, but 
recently there have been more stories 
about the NHS struggling to recruit and 
retain doctors and nurses. Recently the 
BBC revealed that two thirds of 
hospitals are advertising abroad for 
nurses and doctors. 
 
General practice is not immune from 

these pressures, and across the Fylde Coast there is a shortfall of about 15 
GPs. About one fifth of our GPs and practice nurses are over 55. 
 
The good news is that we have an ever increasing range of professionals 
who can help; advanced nurse practitioners, community pharmacists and 
same day centres, for example. 
 
The need to use GPs more wisely and the increased range of professionals 
available means we are changing some things at the practice. 
 
In future when you ring the practice you may speak to a fully trained health 
care advisor rather than a receptionist. This person will have the skills to talk 
to you about your problems and help direct you to the person who is best 
placed to advise you.  
 
This may be to a professional other than a GP within the practice; many of 
you will have seen our excellent nurse practitioners, who are fully qualified to 
assess, diagnose and prescribe for a wide range of illnesses.  
 
You may also be directed to a service outside the practice. For example, the 
Same Day Health Centre in Fleetwood, who are best placed to manage 
injuries with their on-site X ray facilities, or a local pharmacist through the 
new Pharmacy Plus Clinic service. If you have had a minor ailment for a  

 

short time period you may also be directed to a self-care website to help you 
manage your own symptoms.  
 
In this way, we will make best use of everyone’s abilities and save our highly 
qualified GPs for complex problems that need their skills. 
 
We recognise that this is a change for patients, but we know that you will 
understand that this change will mean we can continue to provide high 
quality services in a changing world. We will make sure we keep you 
informed about future developments and will be working with the PPG to 
communicate changes.  

 

 
 
 
Participating Chemists 
 

 Lloyds Pharmacy, Breck Road, Poulton 

 Well, Church Street, Poulton 

 Lloyds Pharmacy, Teanlowe Centre, Poulton 

 Carleton Pharmacy, Poulton Road, Carleton 

 Lloyds Pharmacy, Victoria Road East, Thornton 

 Lloyds Pharmacy, Thornton Medical Centre, Church Road, 
Thornton 

 Boots, Victoria Road West, Cleveleys 

 Lloyds Pharmacy, Wyre View, Knott End 
 
For more information about the scheme and to continue to monitor 
which pharmacies are live visit www.pharmacyplus.clinic 

http://www.pharmacyplus.clinic/


How to Stay Safe at Christmas 
 
 
 

 
Christmas is a special time for celebration 

and should not end in tragedy because of the 
extra hazards that are present at this time of year. 

 

Fairy Lights 
 Check the fuses are the right type (see the box for 

the maximum size of fuse you should use). 
 If bulbs blow, replace them. 

 Don’t leave fairy lights on when you go out or when you go 
to sleep. 

 Don’t let the bulbs touch anything that can burn easily, like 
paper. 
Don’t overload sockets. 
 

Decorations 
 Decorations made of light tissue paper or cardboard burn easily. 
 Don’t attach them to lights or heaters. 
 Don’t put them immediately above or around the fireplace. 
 Keep them away from candles. 

 

Christmas Trees 
 

Special fire safety precautions need to be taken when keeping a live 
tree in the house. A burning tree can rapidly fill a room with fire and 
deadly gases. 
 

 

 
 

The Thornton Practice recently launched its very own Facebook 
page.  
 
Search for The Thornton Practice 

 
 

Like and share our page on Facebook  

 
 

 
Thornton Bake Off and the PPG supporting 

MacMillan Cancer Care and Lancashire 
Wellbeing Service 

 
The Thornton Practice hosted a MacMillan 
Coffee morning in September and used this 
opportunity to offer flu vaccinations to eligible 
patients and also to capture information on 
patients who were carers or cared for.   

 
Representatives from N-Compass, 
Lancashire County Council’s wellbeing 

service were present to explain to carers what support they can 
offer   
 
Members of the Patient Participation Group and staff baked cakes 
and hosted the event and the Practice raised £250 for MacMillan 
Cancer Care. 



Patient Participation Group News 
 

 
 

 
The PPG has had a busy summer  
 

 Councillor Howard Ballard, has had to resign from his position as Chair 
due to other commitments 

 The PPG were busy during September and October helping out at Flu 
Clinics.  They were collecting data for the Practice and meeting and 
greeting patients.  Focus was also put on finding out which patients 
were carers or were cared for.   The Practice needs to keep up to date 
data and at present 350 people are registered as carers.  People who 
are vulnerable were encouraged to contact the wellbeing service offered 
by Lancashire County Council.  More information about this service is 
on the next page. 

 The PPG is also in the process of producing an exercise booklet 
following a presentation by Dr Bajkowski on how to keep fit.  This 
booklet should be available in waiting areas within the next couple of 
weeks. 

 Following the generous donation received by the Practice the PPG, in 
association with the Partners, have agreed that the following equipment 
should be ordered and should be in place shortly: 

o New ECG machines that integrate into our computer system 
(EMIS) at both sites.  

o New adjustable patient beds for the female doctor consulting 
rooms to help with gynaecology investigations as the fixed beds 
we presently have are not that easy to move 

o New blood pressure machine for the waiting room at Thornton.  
New spirometry machines that integrate into the clinical system.   

o New BP monitor watches  
 

 
 

 

Lancashire Wellbeing Service 

 

 
 
Our service helps people to deal with the underlying causes that are affecting their 
ability to manage their health and wellbeing. We want people to feel included in their 
communities, to be able to live more independently and to enjoy a good quality of life. 
 
We are funded by Lancashire County Council and operate across the 12 districts of 
Lancashire empowering individuals to address the underlying cause that is affecting 
their ability to positively manage their health and wellbeing. 
 
Our team can: 

 Work with individuals for up to six sessions to make positive changes in their life 

 Provide opportunities that open up other support and social networks such as 
volunteering, peer networks and community groups 

 Identify and point patients in the direction of relevant services in their community 
 
Who can we help? 

Our service is for adults (18+) who may be at risk of a hospital admission or needing 
input from social care.  Theyr are likely to have several underlying issues affecting 
their ability to have positive mental, social and physical wellbeing such as: 

 Mild mental health problems (such as low mood, anxiety, stress and mild 
depression) 

 Social isolation, loneliness, few or poor social networks 

 Experiencing difficult circumstances, eg problems with family finance, 
employment 

 Struggling to cope/feeling overwhelmed 

 Need support in relation to healthy living and developing a healthier lifestyle, 
through understanding and adapting behaviour 

 
If you know of someone who could benefit from the service and are experiencing any 
of the above, please speak to them about making a referral.  Professionals can email 
info@lancswellbeing.co.uk to request an E Referral form or refer via telephone 
03450 138 208.  Self referrals can be made through phoning the Lancashire County 
Council Customer Access Service on 0303 333 111.   

mailto:info@lancswellbeing.co.uk


Thornton Practice PPG are supporting: 
 

 

Self Care Week 2016 
14 to 20 November 

 

 
 
Self care means knowing how to keep fit and healthy, how to deal with 
medicines appropriately, manage self-treatable conditions and when to 
seek appropriate clinical help. 
 
If you have a long-term condition, self care is about understanding that 
condition and how to live with it. 
 
This year’s Self Care Week takes place from November 14-20. The event 
is run by the Self Care Forum and aims to help you become more 
knowledgeable about health and lifestyle options that will impact positively 
on your physical and mental wellbeing. 
 
Events will be held across England and you can find out more details on 
your clinical commissioning group (CCG) or local authority websites. 

 

 
 
Following a consultation, the Practice now has two new management roles: 
 

 Amy Sissons is now the Practice Business Manager.  The Practice Business 
Manager provides robust leadership and communication skills.  She will take 
responsibility for all business aspects of the Practice. In addition the Practice 
Business Manager provides strategic guidance and planning to the partners. 

 Liz Thompson is now the Practice Manager.  The Practice Manager takes 
responsibility for the management and delivery of the operational aspect of 
running the Practice.  The Practice Manager will also assist the Practice 
Business Manager with the development of the Practice. 

 
We would like to introduce the following new members of the Team to you: 
 

 Lisa Parkes, Advanced Nurse Practitioner 

 Dr Richard Griess, GP Registrar 

 Victoria Longworth, Advanced Nurse Practitioner 

 Belinda Lee, Health Care Assistant at Carleton 
 
We have had to say goodbye to: 
 

 Samantha Mathers, Business Services Manager 

 Doctor Bajkowski retired at the end of October 

 Margaret Champion has moved from Carleton Branch to the Community 
Nursing Team 

 Advanced Nurse Practitioner Martin Lovatt has taken up a new post on the 
Fylde Coast 

 
Sister Danielle Bartlett is currently on maternity leave and has given birth to a 
beautiful baby boy, Adeyemi Mikel.  He arrived on Friday 26

 
 August, weighing in at 

8lb 5oz. 



PATIENTS WHO MISS APPOINTMENTS 
(DNAs) 

 
Numbers of patients who did not attend for their 
appointments during September and October are as 
follows: 
 
September 

 Advanced Nurse Practitioners ................... 19 

 GPs ............................................................ 50 

 Health Care Assistants .............................. 12 

 Practice Nurses (Carleton Branch) ............ 59 

 Practice Nurses (Thornton Practice) ......... 29 

 TOTAL ..................................................... 169 
 
 October 

 Advanced Nurse Practitioners ................... 12 

 GPs ............................................................ 46 

 Health Care Assistants .............................. 29 

 Practice Nurses (Carleton Branch) ............ 31 

 Practice Nurses (Thornton Practice) ......... 76 

 TOTAL ..................................................... 194 
 
 
 If you cannot attend for an appointment, please help the 

Practice by cancelling.  This will also help other patients 
by allowing your cancelled appointment to be used for 
someone else. 

Staff Training and Practice Improvement 
 
Staff at the Thornton Practice are always looking at ways to improve their 
services to patients.   
 
In order to facilitate this the telephone lines will be diverted to out of hours 
services at 1pm until 3pm on Wednesday 21 December 
 
The reception desk will remain open for patients to book appointments and 
to collect and order prescriptions. Telephone lines will re-open as normal 
at 08.30 the following morning. 
 

Thornton Practice Christmas and New Year opening times 
 

The Practice will close at 6pm on 23 December and will reopen on 
Wednesday 28 December at 8am until 6pm.   
 
The Practice will close for New Year at 6pm on Friday 30 December and will 
reopen as usual at 8am on Tuesday 3 January 2017. 
 

 

 



The Thornton Practice, Thornton Medical Centre, 
 Church Road, Thornton-Cleveleys, FY5 2TZ 

 
www.thedoctors.co.uk 

 
THORNTON PRACTICE OPENING TIMES 

Mon: 8.00am-6.00pm 
Tue: 8.00am-6.00pm 
Wed: 8.00am-6.00pm 
Thu: 8.00am-6.00pm 
Fri: 8.00am-6.00pm 

Sat: closed 
Sun: closed 

 
 

CARLETON BRANCH OPENING TIMES 
 

Mon: 8:30am – 6:15pm 
Tue:  8:30am – 6:15pm  
Wed: 8.30am – 1.15pm 
Thu: 8:30am – 6:15pm 
 Fri: 8:30am – 6:15pm  

 
Closed every day for lunch from 12:30 until 1:00 

 
Sat: closed 
Sun: closed 

 
 
 

Telephone  
01253 95 62 82 

 

Fax 
01253 95 62 83 

 
Email 

fwccg.gp-P81079@nhs.net 
 
 

 
 
 

http://www.thedoctors.co.uk/
mailto:fwccg.gp-P81079@nhs.net

