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Staff Training and Practice Improvement 
 

  
Staff at the Thornton Practice are always looking at ways to improve their 
services to patients.   
 
In order to facilitate this the telephone lines will be diverted to out of hours 
services at 12.30 on the following days: 
 

 22 June 2016 

 20 July 2016 

 28 September 2016 

 26 October 2016 

 23 November 2016 

 21 December 2016 
 

The reception desk will remain open for patients to book appointments and 
to collect and order prescriptions. Telephone lines will re-open as normal at 
08.30 the following morning. 
 



 

 

 

The Future of our Practice  
By Dr Felicity Guest 

 
Every day brings a new story about the 
NHS. Often these are positive stories 
about a new discovery or treatment, but 
recently there have been more stories 
about the NHS struggling to recruit and 
retain doctors and nurses. Recently the 
BBC revealed that two thirds of hospitals 
are advertising abroad for nurses and 
doctors. 

 
General practice is not immune from these pressures, and across the Fylde 
Coast there is a shortfall of about 15 GPs. About one fifth of our GPs and 
practice nurses are over 55. 
 
The good news is that we have an ever increasing range of professionals who 
can help; advanced nurse practitioners, community pharmacists and same day 
centres, for example. 
 
The need to use GPs more wisely and the increased range of professionals 
available means we are changing some things at the practice. 
 
In future when you ring the practice you may speak to a fully trained health 
care advisor rather than a receptionist. This person will have the skills to talk to 
you about your problems and help direct you to the person who is best placed 
to advise you.  
 
This may be to a professional other than a GP within the practice; many of you 
will have seen our excellent nurse practitioners, who are fully qualified to 
assess, diagnose and prescribe for a wide range of illnesses.  
 
You may also be directed to a service outside the practice. For example, the 
Same Day Health Centre in Fleetwood, who are best placed to manage injuries 
with their on-site X ray facilities, or a local pharmacist through the new  

 
 
 
 
 
Pharmacy Plus Clinic service. If you have had a minor ailment for a short time 
period you may also be directed to a self-care website to help you manage 
your own symptoms.  
 
In this way, we will make best use of everyone’s abilities and save our highly 
qualified GPs for complex problems that need their skills. 
 
We recognise that this is a change for patients, but we know that you will 
understand that this change will mean we can continue to provide high quality 
services in a changing world. We will make sure we keep you informed about 
future developments and will be working with the PPG to communicate 
changes.  



 

 

Five tips to reduce hay fever symptoms 

 
Your lifestyle can affect how severe your hay fever symptoms are. 
 
According to the charity Allergy UK, hay fever can adversely affect many 
areas of your life including your social life, your emotional wellbeing, your 
performance at work or school, and your self-esteem. 
 
A survey undertaken by the National Pollen and Aerobiology Research Unit 
of more than 2,000 people with hay fever, found that lifestyle factors, such 
as stress and exercise, can have a major impact on hay fever. 
 
Although there are many prescribed and over-the-counter treatments for 
hay fever, the following lifestyle tips can also help to ease the symptoms. 
 
1. Reduce your stress 
Try to reduce your stress levels. The survey showed a clear link between 
stress and the severity of hay fever symptoms. Almost seven out of 10 
stressed-out hay fever sufferers rate their symptoms as unbearable or 
debilitating. As stress levels drop, symptoms become milder. 
 
2. Exercise more 
Regular exercise can improve your hay fever. The survey found that people 
with hay fever who exercise most have the mildest symptoms. Exercise will 
help reduce your stress levels, too. 

 

Aim to do 150 minutes (two and a half hours) of moderate-intensity aerobic 
exercise, such as cycling and fast walking, every week. However, during hay 
fever season, it's best to avoid exercising outdoors when the pollen count is 
high. This is generally first thing in the morning and early evening. Instead, 
exercise in late morning or afternoon when pollen counts tend to be lowest. 
If pollen counts are really high, stick to indoor exercise, for example at your 
local gym or swimming pool. 
 
3. Eat well 
The survey suggests that people with hay fever who eat a healthy diet are 
less likely to get severe symptoms. 
 
Eat a varied, balanced diet with plenty of fruit and vegetables, but be aware 
than some healthy foods can make hay fever symptoms worse. Foods that 
can worsen hay fever symptoms for some people include apples, tomatoes, 
stoned fruits, melons, bananas and celery. 
 
Eat foods rich in omega 3 and 6 essential fats which can be found in oily fish, 
nuts, seeds, and their oils. These contain anti-inflammatory properties, and 
may help reduce symptoms of hay fever. 
 
4. Cut down on alcohol 
Watch how much you drink at your summer picnics and BBQs!  Alcohol 
worsens hay fever. Beer, wine and spirits contain histamine, the chemical 
that sets off allergy symptoms in your body. As well as making you more 
sensitive to pollen, alcohol also dehydrates you, making your symptoms 
seem worse. 
 
5. Sleep well 
Try to avoid too many late nights during the hay fever season. The survey 
found that people with hay fever who get a good night’s sleep tend to have 
the mildest symptoms. Just one in eight (13%) people who had at least seven 
hours sleep a night reported severe symptoms, compared with one in five 
(21%) who regularly had five hours sleep or less a night. 
 

http://www.allergyuk.org/
http://www.nhs.uk/Livewell/hayfever/Pages/Whatareantihistamines.aspx
http://www.nhs.uk/Livewell/hayfever/Pages/Whatareantihistamines.aspx
http://www.nhs.uk/Livewell/Goodfood/Pages/fish-shellfish.aspx#oily


 

 

 

August Bank Holiday Closure 2016 
 
 

The Thornton Practice will be closed on August Bank Holiday, Monday 29 
August  2016. 

 
 

 
 
 
Let’s hope it doesn’t rain!! 

  

GP Registrars Explained 
By Dr Mariam Mati 

 
 

You have probably rung for an appointment  at our Practice and been told that 
you are booked with a GP Registrar.  I am going to explain to you who a GP 
Registrar is. 
 
GP Registrars are fully qualified and registered doctors.  They are also 
sometimes known as specialist trainees.  They have graduated from medical 
school and completed a 2-year foundation training (previously known as a 
house job).  They then go on a 3-year GP training programme to become GPs.  
This training involves 18 months in hospital medicine which may include 
paediatrics, gynaecology, psychiatry, dermatology and general medicine.  They 
spend another 18 months in attachment to a training Practice under a 
qualified supervising Gp to further develop their skills in general practice.  This 
is usually divided into a 6 month attachment in one practice and a 12 month 
attachment in a different practice.  All GPs must undergo this training before 
they can become fully qualified GPs and able to practice independently.  Gp 
training programmes aim to expose trainees to a variety of health issues and 
challenges. 
 
The Thornton Practice is a training practice officially approved to train GPs and 
we are very enthusiastic about training and teaching.  The Practice provide an 
accrfedited clinical and professional learning environment.  The team here is 
not only committed to excel in your healthcare delivery, but also to train 
outstanding GPs that can sustain our NHS.  GP Registrars are here tohelp you 
with your healthcare needs and learn from your health challenges at the same 
time. 
 
Finally, by agreeing to see a GP Registrar, you are hopefully going to receive 
the excellent care you expect and also help bring on the next generation of 
GPs and contribute to the survival of our NHS. 



 

 

 

 
 

 
 
The GPs and staff at The Thornton Practice would like to say a big thank 
you to all our patients at Thornton and Carleton for their patience and 
collaboration with all the changes that have recently taken place. 
 
Key improvements that have been implemented over the last 
12 months include: 
 

 Electronic Prescription Service (EPS) 

 New telephone system 

 More pre-bookable advanced appointments 
 
We hope that you can now see the benefits of these changes, however, 
feedback direct to the Practice or through the Patient Participation 
Group (PPG) is always helpful and your assistance in completing the 
Friends and Family test would be greatly appreciated 

 

 
 

Flu Clinics 2016 
 

 
 
 

This year’s Flu Clinics will be taking place on Saturday 17 September and 
Saturday 1 October from 8:00 to 13:00 on both days.  You are eligible 
for a vaccine if: 
 

 You are aged 65 or over 

 Aged 2, 3 or 4 years old 

 Pregnant 

 Have Asthma, COPD, Diabetes, Dementia, Angina or any other 
heart related condition 

 You have had a stroke/transient ischaemic attack (TIA) 

 You have had a splenectomy, organ transplant or organ 
removal 

 You are immunosuppressed 

 You are pregnant 
 

If you are unsure whether you are eligible for a flu vaccination, please 
speak to our receptionist or telephone the surgery and speak to one of 
our admin team on 01253 95 62 82 who will advise you. 



 

 

 

Merger of Thornton Practice with Carleton Practice 
 

On May 6 2016 the merging of the Practices was completed when the computer 
systems merged, and as a patient this means: 

 The enlarged Practice will offer a wider choice of GPs, Nurses and Nurse 
Practitioners.  

 You can choose which clinician you would prefer to see, at either site.  Patients 
will be able to opt to see GPs or nurses based at either site, offering more choice 
of appointment and practitioner.  

 We have recruited extra staff to ensure we can provide plenty of appointments 
across both sites.  

 The Carleton site is now called the Carleton Branch of The Thornton Practice. 

 The combined clinical experience within the Practice offers a wider range of care 
to our merged patient population. In addition to the usual personal level of 
service you can expect from a GP Practice. The Thornton Practice also provides 
Enhanced Services in the following areas:  

o Minor surgery – Joint injections 
o Care Plans/Avoiding Unplanned Admissions  
o Facilitating Timely Diagnosis and Support for people with Dementia 
o Learning Disability Health Checks 
o Alcohol Related Risk Reduction 
o Baby and Young Adult Vaccination programmes 
o Shingles and Influenza Vaccination 
o Diabetic Primary Care Service 
o GP Registrar Training 

 Access for Carleton patients will be improved as they will have access to 
appointments at Thornton when their surgery is shut on a Wednesday 
afternoon. You can make an appointment or order a prescption by phoning 
956282 or online at www.thedoctors.co.uk Check the website for updates of any 
changes.  

 The Thornton Practice has a Patient Participation Group (PPG). This is a group of 
patients who provide help and guidance to the Practice on matters which affect 
the overall patient experience. Any Carleton patients/carers are very welcome 
to join. Please express your interest to a receptionist or contact the surgery. 
There are 2 ways patients or carers can get involved; to become a member of 
the PPG and attend quarterly meetings or to join the Virtual PPG where you can 
email your suggestions, concerns and issues for wider discussion. Newsletters 
and minutes of meetings are circulated to all members of the PPG for feedback 
and are available to all on the Practice website. 

 

Patient Participation Group News 
 

 
 
 
 
 
 
 
 
 
 
 
We are coming to the end of the  first year as a PPG and what a year it has been: 
presentations from Bowel Cancer, Dementia Friends and so on, attendance at Flu 
Clinics, Self-Care Weeks and PPG Awareness Week and soon to attend the NHS 
Blackpool Hospital for  A&E and Cancer Awareness discussions. 
 
We have had a new Branch added to The Thornton Practice which is now the Carleton 
Branch which is opposite the Castle Gardens, for which the new sign is up. At present 
we are going to elect two patients from the Carlton Branch to join the PPG Core Group 
so they can put the views of that practice and how we can improve the service for the 
local residents. 
 
You will have seen new notice boards going up which will be used by the PPG – please 
read them as this is one of the ways we will be communicating to the patients what we 
are doing and ways you can get involved. 
 
For those who use Facebook, under groups type in The Thornton Practice PPG and 
join. 
   
Cllr Howard J Ballard 
Chairman of The Thornton Practice PPG 

 



 

 

 

PATIENTS WHO MISS APPOINTMENTS 
(DNAs) 

 
There are huge cost implications for the Practice associated with 
patients who do not attend their appointments.  The number of 
patients who failed to attend for appointments during the period 1 
September 2015 to 29 February 2016 are as follows: 
 

 
Doctors 
 

Nurses 

 Dr Naughton ............ 22 

 Dr Ford ..................... 23 

 Dr Lorimer ............... 11 

 Dr Chaloner ............. 56 

 Dr Guest ................... 29 

 Dr Bajkowski ............ 46 

 Dr Kell ...................... 50 

 Dr Mati ..................... 45 
 

 

 Sr Danielle Bartlett ........ 111 

 Sr Kathy Collins .............. 115 

 Sr Alison Shirreff ............ 59 

 HCA Tracy Wild .............. 130 

 
 If you cannot attend for an appointment, please help the Practice by 

cancelling.  This will also help other patients by allowing your 
cancelled appointment to be used for someone else. 

 

The Thornton Practice, Thornton Medical Centre, 
 Church Road, Thornton-Cleveleys, FY5 2TZ 

 
www.thedoctors.co.uk 

 
OPENING TIMES 

Mon: 8.00am-6.00pm 
Tue: 8.00am-6.00pm 
Wed: 8.00am-6.00pm 
Thu: 8.00am-6.00pm 
Fri: 8.00am-6.00pm 

Sat: closed 
Sun: closed 

 
 

Telephone  
01253 95 62 82 

 

Fax 
01253 95 62 83 

 
Email 

fwccg.gp-P81079@nhs.net 
 
 

 
 

http://www.thedoctors.co.uk/
mailto:fwccg.gp-P81079@nhs.net

