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St Paul’s PRG Meeting 
11th June 2015 

 
 
 
PRESENT        
Dr C Scott, (CWS), Mrs A P Bagot-Moore (APB), Mrs T Swift (TS)  
Mrs B Rigby (BR), Mr M Entwistle (ME), Dr P Vivian (PV), Mr P Lewis (PL), Mrs G Lewis 
(GL) 
 
APOLOGIES 
Mr J Waters (JW); Mr D Parsons (DP), Mr C Norton (CN), Ms C Adams (CA),  
 
 

Item Minute Action 

15/SPG/09 Minutes and matters arising 
 
a) PPG Network – This has now been taken over by 

Empowerment and the next meeting has been scheduled for 
5:30pm on 24th June at Moor Park.  APB and BR will attend. 

 
b) Appointments – APB reported that comparing Jan – Mar 2015 

(i.e. since the new appointment system was introduced) with the 
same period last year shows a reduction in the number of 
patients failing to attend a GP appointment (DNA) of 26%, i.e. 
from an average of 222 per month (8.12% of GP appointments) 
to 163 (5.35%). 

 
c) Noticeboard – This had been suggested to display patient 

suggestions and their outcomes along with PRG news.  TS has 
purchased the noticeboard and this will be put up when the 
waiting room is refurbished in the not-too-distant future. 

 
 
APB, 
BR 

15/SPG/10 Pharmacist – APB reported that the pharmacist from the Co-Op 
had agreed to attend the meeting but had later sent apologies.  She 
will be invited to the next meeting. 

APB 

15/SPG/11 CQC – CWS gave a brief background to the CQC and the 
inspection process and went on to shoe members the presentation 
prepared for the CQC inspection visit.   
 
The practice is aiming for a rating of ‘Outstanding’.   
 
Members were invited to view the presentations at their leisure and 
give feedback/comments.  The presentations are available here: 
 

CQC inspection 
intro.ppt

CQC .ppt

 
 
CWS has included some data to illustrate practice performance.  For 
example the recommended rate for GP appointments is 70 per 1,000 
patients.  At St Paul’s we offer well over this in spite of having 
vacancies. 
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The inspectors will hope to interview one or more members of the 
PRG during their visit which will take one full day, and we will be 
sure to let everyone know if/when we get a date for inspection. 
 
Although the CQC will be visiting Blackpool in July and expects to 
inspect 9 practices, there is no guarantee that St Paul’s will be one of 
them.  We are getting prepared in any case. 
 
Both CWS and APB have holiday in July and this may affect whether 
the inspection takes place.  The CQC has been known to defer 
inspections if the individuals with responsibility for overseeing the 
practice are not available. 
 
The CQC is also struggling to get clinical assessors such as retired 
clinicians to help with the inspections.  The inspection panel should 
include some members with a working knowledge of primary care. 
 
The aim is for practices to be inspected every 2 years, but this will 
depend upon availability of assessors and the amount of time taken 
up by other inspections such as nursing homes. 

15/SPG/12 News from the practice  
 
a) Nurses – We have a new nurse called Anna who is currently 

undergoing training in practice nursing.  Kate has returned to the 
practice part-time, although she works mainly at Ashfield.  We 
are finding it very difficult to recruit trained practice nurses.  It is 
easier to recruit hospital nurses, but they require a great deal of 
training to convert to primary care.  We have approached the 
CCG for funding for a trainee post so the practice does not bear 
the full cost burden. 

 
b) Training – St Paul’s is a training practice, meaning we take 

doctors undergoing specialist training to become a GP.  Drs 
Evans and Rudnick were our trainers.  Dr Johnson has now also 
been accredited as a trainer.  Unfortunately there is a grave 
shortage of doctors who wish to train in Blackpool.  We will not 
have a full-time final year trainee in August, but will have a 
doctor at an earlier stage in their specialist training, who will only 
be at the practice one or two days per week. 

 
c) GP recruitment – The practice has been trying to recruit a 

salaried GP for at least 6 months without success.  This is not 
just a problem for St Paul’s.  The Local Medical Committee is 
currently showing 30 vacancies for salaried GPs in Lancashire – 
and not every practice may choose to advertise through the 
LMC.  In spite of this we have increased the number of 
appointments available for patients.  TS advised that we are 
hoping to produce a promotional video to embed in recruitment 
adverts, showing the advantages of practising in Blackpool.  
Members thought this was a very good idea. 

 
d) Waiting room – We plan to refurbish the waiting room in the 
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current financial year.  This will include replacing the windows 
and removing the blinds.  How these will be replaced has not yet 
been decided and any views or comments from members would 
be very gratefully received. 

15/SPG/03 Members’ issues – Nobody wished to raise any specific issues for 
discussion. 
 
There was discussion about government plans to require 7-day per 
week access to general practice.  In Blackpool we have a very good 
out of hours service provided by FCMS.  This is not enjoyed in all 
areas of the country. 
 
Opening 7-days per week without increasing clinical input will merely 
spread existing access across a longer period, thereby increasing the 
cost by having to have admin staff present for longer periods and the 
surgery heated and lit etc. 

 

 
Next meeting 
 
Sept 2015 – date to be agreed 
 
I confirm that these minutes give a true record of the meeting 
 
 
__________________________________ 
Dr C W Scott 
GP Principal 


