Minutes from Blackpool Patient Participation Group Network meeting held on 7 January 2015 at South Shore Primary Care Centre, starting at 5:30 pm.
Attendees: 
Gavin Quick, Adelaide Street Surgery

Mick Martin, Newton Drive Health Centre

Terry Bennett, Newton Drive Health Centre

Carole Holmes, Stonyhill 

Gordon Halliwell, Stonyhill

Peter Leedale, Bloomfield Medical Centre

Linda Endicott, Newton Drive Health Centre

Pat McLean, South King Street

Pauline Westmoreland, South King Street

Hannah Harte, Elizabeth Street Surgery

John Moxham, Highfield Surgery

Carole Roberts, Glenroyd

Doreen Rigby, Glenroyd

Susan Lancaster, Layton Medical Centre

In Attendance:

Helen Kay, Healthwatch Blackpool

Gail Kingsbury, Healthwatch Blackpool

Apologies: 

Robert Maxfield, Layton Medical Centre

Jo Flackett, Gorton Street

Anne Clark, Glenroyd

Sue Smith, Stonyhill

William Stemp, Bloomfield Medical Centre

Philip McIntyre, Harrowside
David Buckle, Stonyhill

Welcome: HK chaired the meeting and welcomed everyone. She also wished everyone a Happy New Year.

Minutes of Previous Meeting: These were agreed as a true and correct record.

Matters Arising:

It was agreed to defer the discussion on the workplace until the next meeting.

The leaflet re: wastage of medications that Raymond Lee is to produce has been put on hold until February due to a family bereavement.

There then followed a discussion on this being the right way forward – a worry being expressed pharmacists may not think it in their best interests (loss of profits) to encourage fewer medications being sold, and HK advised it was seen as a starting block and the one agreed at the meeting.
AP: All PPG Members - It was agreed that members should ask the following of their PPGs – How are prescriptions checked? What is the process for repeat prescriptions? 

Transport was also referred to, and it was said that the problem GPs have is with who has ownership of the transport plan.

During the discussion the point was made that first the question is to ask who uses what form of transport, and then have the follow up question of why that form of transport.
PPG Update: 

South King St – Recently they had another survey, but from now on the PPG wants to make its own survey up. 

For the recent flu jabs 2334 were given and the initial order was for 1400 adult shots and 500 for children.

They are also hoping to get a dedicated social worker for the practice.  

They are also looking to ask people if they are a carer (many people are without realising it). HK advised Fylde Coast Carers could help them in this.

Layton M.C.  – No update available at meeting.

Elizabeth Street – The agenda for the year is being set out at a meeting to be held 17/1.

Highfield Surgery – Building PPG group to pursue the acquisition of land so that it can be used once more as a car park. It has been possibly agreed to buy it back.

The practice is pleased with the success of the surgery and it contains the right balance of age groups.

The web site is being updated to show the speciality of each doctor. Sanitisers are being filled in the surgery.

Glenroyd – A dementia check was recently carried out. 10% were referred to the doctor for a further appointment, 6 of who were asked to make an urgent appointment.

The practice was keen on the PPG and had decided that in future, a different doctor would attend each PPG meeting. This is because all partners want to be involved.

Newton Drive M.C. – A Friends and Family Test had taken place with 300 patients approached and 219 responding.

Extremely Likely To Recommend – 121 (55%)

Likely To Recommend

 – 75 (34%)
Neither Likely or Unlikely 
– 13 (7%)

Unlikely to Recommend  
- 3 (1%)

Extremely Unlikely

- 4 (2%)

Don’t Know 


- 3 (1%)


The number of flu jabs was down 10% but targets were still met.

The time notices are put on the electronic notice board (e.g. Mr Jones to Surgery 2) had been lengthened as previously they had been on so short a time, people had not been able to read them.

There is also a problem with parking that needs sorting out.

It had also been noticed that records on the notice boards were out of date (including those in community offices) and so this was being tackled.

Bloomfield – The meeting for 16/1 had been deferred to 3/2 so update available until next meeting.

Stoneyhill – No data available yet re flu jabs, memory tests being carried out and are highly recommended and going well. It is recommended all PPGs ask for their practices policy on the memory test.
AP: All PPGs to ask their practice for their policy on memory testing.   

Adelaide Street/Kentmere Drive – No meeting since last PPGN meeting so no update.

Webpage Update: Gavin Quick gave an update where he referred to a meeting of the sub group of himself, Sue Lancaster and Helen Kay, where it was agreed that we wanted 3 tabs. The first one being a welcome message and a brief explanation of what Blackpool PPGN is together one form Amanda Doyle explaining how the PPGN can work with the CCG, plus a list of participating practices( including a link to their websites). The second tab is where the Terms of Reference, Code of Conduct and minutes can be held. The third tab is a list of our partners (e.g. Healthwatch, CCG, NWAS, and BTH). A logo had also been provisionally agreed comprising Blackpool tower (BPPGN running down it, stethoscope and a family). In this regards, Robert Maxfield had agreed to provide a draft.
Any Other Business: John Moxham mentioned his PPG had recently had a presentation from Chris Lear (GP Liaison Worker with Fylde Coast Carers Trust) and he was willing to come to the group to give a talk. It was agreed to invite him to a meeting.
We were informed Morrisons were planning to introduce an electronic service for prescriptions (so that it can be done online rather than have them keep going to the various surgeries and using paper copies).

AP: All PPGs to check with surgeries what they know about electronic prescriptions.
Date and Time of Next meeting – Feb 18, 2015 South shore Medical Centre at 5.30 p.m.
Action Points:

It was agreed that members should ask the following of their PPGs – How are prescriptions checked? What is the process for repeat prescriptions?

All PPGs to ask their practice for their policy on memory testing

All PPGs to check with surgeries what they know about electronic prescriptions.
