Thank you for taking the time to complete this questionnaire. Your answers will help us to understand your health at present and provide you with the best possible care in the future.
PLEASE COMPLETE THE QUESTIONNAIRE FULLY
Name: (Mr/Mrs/Ms/Miss) Forename………………………………………Surname…………………………………… 
Date of Birth……………………………………………… Occupation: ……………………………………………………..
BLOOD PRESSURE:………………………………………………………………..

(Please use the Blood Pressure monitor in the waiting room. If you require any assistance, please ask a receptionist)

Height……………………………….  Weight……………………………………

SMOKING – please tick which applies
Are you a current smoker?





Ex smoker?





Never smoked?

HOW MANY UNITS OF ALCOHOL DO YOU CONSUME IN A WEEK?...................................................................

(1 UNIT OF ALCOHOL = 1 STANDARD GLASS OF WINE, 1 STANDARD MEASURE OF SPIRIT OR HALF A PINT OF BEER/LAGER)



ALLERGIES  Are you allergic to any substances or foods?     Yes / No

If yes, please give details: 

……………………………………………………………………………………………………………………………………………………

Please list any current health problems (e.g. Asthma, Diabetes etc.)
Patients with conditions which require monitoring e.g. heart disease, diabetes, asthma, etc will automatically be called for to attend an appropriate clinic.
Please list any previous health problems

(e.g. Heart Attack, Hysterectomy, Stroke etc)

ETHNIC ORIGIN

In line with Government policy the practice is keen to assess the needs of its population and to address inequalities in access and health outcomes. To assist in collection data for this purpose we would be grateful if you could take the time to complete this short questionnaire regarding your ethnic origin and first language. Please circle or tick the option which best describes your ethnic origin and write down your first language.

White
British/Irish/Any other white background

Mixed

White and black Caribbean/white and black African/white and Asian/Any other mixed background

Asian or Asian British

Indian/Pakistani/Bangladeshi/Any other Asian background

Black or Black British

Caribbean/African/Any other black background

Other Ethnic Groups

Chinese/Any other group/Not stated
First Language………………………………………………………………………………

PATIENT QUESTIONNAIRE (ALCOHOL INTAKE)

It is a Government priority to address the issue of illness associated with increasing alcohol consumption. We would be most grateful if you could take the time to complete this short questionnaire to assist in our data collection. Please answer the questions below by ticking the appropriate option. Thank you for taking the time to complete the questionnaire.
Fast Alcohol Screening Test- (FAST)- To be completed by patients over 16 years

	Questions
	0


	1
	SCORING

2
	SYSTEM

3
	4
	Your Score

	How often do you have 8(men)/ 6(women) or more drinks on one occasion?
	Never
	Less than monthly
	Monthly
	Weekly
	Daily or almost daily
	

	ONLY ANSWER THE FOLLOWING IF YOUR ANSWER IS MONTHLY, WEEKLY OR DAILY

	How often in the last year have you not been able to remember what happened when drinking the night before?
	Never
	Less than monthly
	Monthly
	Weekly
	Daily or almost daily
	

	How often in the last year have you failed to do what was expected of you because of drinking?
	Never
	Less than monthly
	Monthly
	Weekly
	Daily or almost daily
	

	Has a relative/friend/doctor/health worker been concerned about your drinking or advised you to cut down?
	No
	
	Yes, but not in the last year
	
	Yes, during the last year
	


Scoring: A total of 3+ indicates hazardous or harmful drinking

	If you are a Carer, please state the name / address / phone number of the person you care for:
	Person Cared For Contact Details:

	If you have a Carer, please state their name / address / phone number and sign here if you wish us to disclose information about your health to your Carer.
	Carer Contact Details:

	
	                                    Signed:                                                             Date:

	

	Patient

Signature:
	
	Signature on

behalf of Patient:
	


Date Form Completed………………………………………
INFORMATION FOR PATIENTS APPLYING TO JOIN THE

ANSDELL MEDICAL CENTRE DOCTOR’S SURGERY

Please read the enclosed information pack carefully as it will help you to appreciate how the Practice runs, and how to get the best out of our services.

The receptionist will explain to you that you need to complete the enclosed forms to become registered with the Practice.  If the forms are not completed properly, this could delay your application to join our list.

On applying to join our list, you will be given a purple GMS1 form and health questionnaire form to complete and return to the surgery.  You should also bring with you your medical card.  Following this, the Practice Manager and Doctors will consider your application.

You will only become a patient on our list after you have completed these formalities and obtained the Doctors’ acceptance, following which we send your information to the Lancashire and South Cumbria Agency NHS to seek their approval to transfer you on to our list.  They will then request your medical records from your previous Doctor, and send then on to us.  This could take approximately four weeks, sometimes longer.  The more information we have about you, the easier it is to register you with our Practice and obtain your records.

You will discover that we are a busy, efficient and friendly Practice, with approximately 9,200 patients.  

The staff are willing to be of assistance, and will treat you with courtesy and understanding.  Their job can sometimes be difficult, so they will appreciate your understanding and courtesy in return.

We strive to be as efficient as we possibly can, and mostly we succeed, but on an odd occasion, we do not quite make it.  We hope you will appreciate that we are only human too, but we do try very hard to get things right the first time.

NB – Please be aware that we are now uploading the Summary Care Record for all patients who do not expressly dissent from this. This record is information contained in your GP record such as allergies and current medication to be used by Secondary Care Health professionals. If you wish to opt out of this, you will need to collect a form from Reception. For patients who have opted out at their previous Practice, you will also need to fill in a new form. 

YOUR ROUTINE APPOINTMENT WITH THE DOCTOR

When you make an appointment to see a doctor please note that the time allocated for your appointment is calculated to allow for a discussion about 1 problem.  To be fair to all our patients the time allocated is the same for everyone.

If it is absolutely necessary, then 2 problems may be discussed at your appointment, at the discretion of the doctor.

Please tell the doctor at the outset if you have more than one problem to discuss.
Experience has shown that when more than 1 or 2 problems are discussed at the same appointment, it is sometimes difficult to decide which is the most important, and also, things may be missed due to the amount of information the doctor has to deal with at the same time.

Patients who come with a list of problems also cause delays in the appointment times of the patients who follow them.

Urgent or same day appointments are to deal with a problem that has necessitated you having to see a doctor that day.  The doctor will not discuss routine problems at that appointment, and you will be asked to make a routine appointment for another time.

WHO AM I REGISTERED WITH?
You are not registered with a single GP and are able to see whichever GP you prefer on a routine appointment (choice is not usually available for urgent appointments).
However, you will be given a ‘named accountable GP’ in line with requirements laid down by NHS England. This GP will be responsible for the administration work involved in your time with the Practice such as issuing and review repeat medication and reviewing documentation from third parties (such as hospital appointments).

If you would like to know which GP is your names accountable GP, please ask at Reception as we regularly change the registering GP for new patients to keep the patient load equitable between our GP Partners.
PRACTICE POLICY ON REPEAT PRESCRIBING

If the doctors wish you to have certain medications on a regular basis, they will put these items on to a ‘repeat prescribing’ basis for you.  This means that you will simply have to request the items as required, without needing to see the doctor each time.

The doctor is the person who will decide which items this will apply to.

The decision will be reviewed at least once a year, and you may then be requested by the doctor to make a routine appointment to reassess your need for the same medication.

In some cases the review will still take place, but you may not be asked to make a special appointment to see the doctor, as you may be attending regularly anyway.  Again, the doctor is the one who will decide what is necessary in each individual case.

You will be given your prescription with a detachable right hand side, on which you should tick the items you need next time, and bring or send it to the surgery.  We cannot accept telephone requests for repeat prescriptions as the sheer volume of prescriptions we do each week makes this impossible.  Alternatively, you can order your repeat items online through our website at www.ansdellmedicalcentre.co.uk but you will need to ask at reception to activate this for you in the first instance. 

If you require an item you have had in the past but it is not shown on the order slip please write the name and dosage required on the slip, and we will request this from the doctor for you.

You should always keep a check of how much medication you have “in hand” as we need 48 hours or 2 working days notice to prepare repeat prescriptions.  In cases of emergency only, we can do them sooner, but please note that this is an exception to the rule, as we cannot do this for everyone, nor on a regular basis for patients who habitually wait until they have run out of medication before re-ordering it.

We review this policy each year and we make changes we feel may be required to assist both the patients and the surgery.

If the policy is changed, this will be shown on our website and elsewhere.

Thank you for your co-operation in helping the repeat prescription policy to work well for the benefit of all our patients.
ELECTRONIC PRESCRIBING

The Practice embraces electronic prescribing to enable to make the service as straightforward for you as possible. As well as giving you the ability to order your Prescription online (please enquire at Reception about this), we also now have the ability to send your Prescription directly to a Pharmacy of your choice and this can be any Pharmacy in the UK.

You may have already signed up for this Service when you were at your previous Practice. Please be aware that if you have done this, your existing ‘nomination’ will remain on your clinical records until you inform us otherwise.

Therefore, we would encourage you to contact a Pharmacy of your choosing at your earliest convenience to arrange for them to sign you up to the service. This will mean that the next time you order a Prescription it will be sent electronically through to them awaiting your collection.

THE EMERGENCY OR SAME DAY APPOINTMENT SYSTEM

If you become ill and need to see a doctor urgently that day, please telephone after 8.30am and you will be offered an appointment that morning, usually between 9:30 and 11:30.
The emergency or same day surgery is primarily for patients who are poorly with something that has just arisen, and for which they need to see a doctor that day.  It is not an extension of the routine appointments system.

Patients are seen in rotation and on an equal number per doctor basis, and for this reason patients cannot choose which doctor they see as an emergency.

The reason for this is that we never know how many patients will need to attend this surgery, and we could end up with a situation where one doctor may see 15 whilst another may only see 8 for instance.  Our numbers have sometimes run to as many as 45 in half an hour and the computer system divides them as equally as possible, without giving preference to patient’s choice of doctor.

It is important that our patients understand how this daily surgery works, as refusal to offer an appointment with your chosen doctor can sometimes cause problems.

It is also important to note that the emergency surgery is for short 5 minute appointments only and is not to be used for routine or on-going problems.  If you need more time to discuss your problem or have more than one problem, then please make a routine appointment in the normal way.

Many thanks.

Yvonne McKean
Practice Manager

NHS

A PATIENT INFORMATION LEAFLET FROM YOUR GP SURGERY

PRIVACY AND CONFIDENTIALTY OF YOUR MEDICAL RECORDS

Your medical record is a life-long history of your consultations, illnesses, investigations, prescriptions and other treatments.  The doctor-patient relationship sits at the heart of good general practice, and is based on mutual trust and confidence.  The story of that relationship over the years is your medical record.

Your GP is responsible for the accuracy and safekeeping of your medical records.  You can help us to keep it accurate by informing us of any change in your name, address, marital status etc, and by ensuring that we have full details of your important medical history.

If you move to another area or change GP, we will send your medical records to the local Health Authority to be passed on to your new practice.  However, we will keep a copy of all entries in your records whilst you were registered with us.

YOUR RIGHT TO PRIVACY

You have a right to keep your personal information confidential between you and your doctor.  This applies to everyone over the age of 16 years, and in certain cases to those under sixteen.  The law does impose a few exceptions to this rule, but apart from those listed in detail below, you have a right to know who has access to your medical record.

WHO ELSE SEES MY RECORDS?

· There is a balance between your privacy and safety, and we will normally share some information about you with others involved in your care, unless you ask us not to.  This could include doctors, nurses, therapists or technicians etc involved in the treatment or investigation of your medical problems.

· Some practices are involved in the teaching of medical students and the training in general practice of young doctors.  If you see a medical student or GP trainee during a consultation, they may be given supervised access to your medical record.

· Our practice nurses, district nurses, health visitors and midwives all have access to the medical records of their patients.  It is our policy to try to have 

· a single medical and nursing record for each patient.  We firmly believe that this offers the best opportunity for delivering the highest quality of care from a modern primary care team.

· Our practice staff have limited access to medical records.  They need to notify the Health Authority of registration and claim details, perform tasks such as filing of letters etc, and providing information or results regarding investigations carried out.  They also have access to the patient repeat prescription record, as they produce these prescriptions for signing by the GP.

All our doctors, nurses and staff have a legal, ethical and contractual duty to protect your privacy and confidentiality.

WHERE ELSE DO WE SEND PATIENT INFORMATION?

· We are required by law to notify the Government of certain infectious diseases e.g. meningitis, measles, salmonella and other similar infections (but not AIDS), for public health reasons.

· The law courts can also insist that GP’s disclose medical records to them.  Doctors cannot refuse to co-operate with the court without risking serious punishment.  We are often asked for medical records from solicitors.  These will always be accompanied by the patient’s signed consent for us to disclose information.  Solicitors often ask for photocopies of the whole medical record of a patient.  If you consider this to be unnecessary, you should discuss the reasons for this request with your solicitor, and if necessary ask that the records be supplied between two relevant dates, rather than allowing your solicitor to have unfettered access to the whole of your record.

· Limited information is shared with health authorities to help them organise national programmes for public health, such as childhood immunisations, cervical smear tests and breast screening.

· GP’s must keep health authorities up to date with all registration changes, additions and deletions.  We also notify the health authority of certain procedures that we carry out on patients (contraceptive, maternity, minor operations, night visits, some vaccinations) where we are paid separately for performing these procedures.

· Social Services, the Department of Work and Pensions, the Benefits Agency and others may require medical reports on you from time to time.  These will often be accompanied by your signed consent to disclose information.  

Failure to co-operate with these agencies can lead to patients’ loss of benefit or other support.  However, if we have not received your signed consent, we will not normally disclose information about you.

· Insurance companies frequently ask for medical reports on prospective or current clients making a claim.  Your signed consent form always accompanies these.  GP’s must disclose all relevant medical conditions unless you ask us not to do so.  In that case, we would have to inform the insurance company that you have instructed us not to make a full disclosure to them.  You have the right, should you request it, to see the reports to insurance companies or employers before they are sent.

HOW CAN I FIND OUT WHAT IS IN MY MEDICAL RECORDS?

We are required by law to allow you access to your medical records.  If you wish to see your records, please contact the Practice Manager for further advice.  All requests to view medical records should be made in writing to the surgery.  We are allowed by law to charge a fee to cover administration and costs.

We have a duty to keep your medical records accurate and up to date.  Please feel free to inform us if you believe there may be an inaccuracy in your record.

WHAT WE WILL NOT DO

To protect your privacy and confidentiality, we will not normally disclose any medical information over the telephone or fax unless we are sure that we are speaking to you.  This means that we will not disclose information to your family, friends, colleagues etc about any medical matters at all, unless we know that we have your consent to do so.

This also means that we will not normally disclose test results over the phone unless we are sure we are speaking to you, and may wish to call you back to ensure that we are speaking to the right person.

Our staff will not disclose any details at all about patients over the telephone.  Please do not ask them to do this, as they are instructed to protect the privacy of patients above all else.

Finally, if you have any further queries, comments or complaints about privacy and your medical records, then please contact the Practice Manager.

NB – Please be aware that we are now uploading the Summary Care Record for all patients who do not expressly dissent from this. This record is information contained in your GP record such as allergies and current medication to be used by Secondary Care Health professionals. If you wish to opt out of this, you will need to collect a form from Reception. For patients who have opted out at their previous Practice, you will also need to fill in a new form. 



Sharing your data with the NHS – Summary Care Record
How sharing information in your medical records can help the NHS to provide better care 

 

A modern information system has been developed, which will make increased use of information from medical records with the intention of improving health services. The system is being delivered by the Health and Social Care Information Centre (HSCIC) and NHS England on behalf of the NHS.

It is important that the NHS can use this information to get a complete picture of what is happening across health and social care and to plan services according to what works best. The new system will provide joined-up information about the care received from all of the different parts of the health service, including hospitals and GP practices. 

Your date of birth, full postcode, NHS Number and gender rather than your name will be used to link your records in a secure system, managed by the HSCIC. Once this information has been linked a new record will be created. This new record will not contain information that identifies you. The type of information shared, and how it is shared, is controlled by law and strict confidentiality rules.

The new system will also provide information that will enable the public to hold the NHS to account and ensure that any unacceptable standards of care are identified as quickly as possible. Information will help to:

· find more effective ways of preventing, treating and managing illnesses 

· guide local decisions about changes that are needed to respond to the needs of local patients 

· support public health by anticipating risks of particular diseases and conditions, and help us to take action to prevent problems 

· improve the public’s understanding of the outcomes of care, giving them confidence in health and care services 

· guide decisions about how to manage NHS resources so that they can best support the treatment and management of illness for the benefit of patients 
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It is important that you read the leaflet How information about you helps us to provide better care (PDF, 344kb) so that you understand how information in medical records can be used to improve the way that healthcare is delivered.

If you are happy for your information to be used then you do not need to do anything. But if you have concerns you should talk to your GP.

If you do not want information that identifies you from being shared outside your GP practice, talk to a member of staff at your practice. They will make a note of this in your medical record. This will prevent your information being used other than where necessary by law, such as in case of a public health emergency. You will also be able to restrict the use of information held by other places you receive care from. However, this will not affect the care you receive.

You can change your mind at any time and as many times as you wish. Just speak to your GP practice and ask them to record your wishes. For example, if you state that you are happy for your information to be used then you later decide that you object, tell your GP and the HSCIC will then ensure that any information they have from your GP practice and that could identify you is removed. 

Information from GP practices will begin to be extracted and sent to the HSCIC in the autumn 2013. The GP data will be linked with the hospital data already held by the HSCIC.

For more information about how data is collected and shared, including confidentiality, read the Q&A below or download the FAQ for patients (PDF, 153kb) produced by the HSCIC and NHS England. 
Please be aware that this system is now live.
What is a Repeat Prescription? 





It is a prescription you can get without having to see your Doctor but first of all, your Doctor will decide whether it is safe for you to have this medication regularly without being seen. 


There will be a limit to the number of issues after which your Doctor will want to see you to review your treatment. 





How do I order a Repeat Prescription? 





Put your request in to the surgery allowing two to three working days. 





Use your request slip to order your prescription. This will list all the medicines your Doctor has approved to be on repeat 





If you do not have a request slip ask reception to print a request slip off and complete your prescription order. 





You may submit your request either by: 


Request slip 


Fax 


Post 


Website (registration required for this)


Pharmacy service 


If you are unsure of the process please ask at reception. 





Nearly £1million of unwanted medicines per year are thrown away in this area alone. Once your prescription has been dispensed the medication cannot be re-used.


Please only order what you need.








When will my prescription be ready? 





We require two working days to have your prescription ready if you are going to collect from the surgery. 





The “working days” are when the surgery is open: Monday to Friday 





If you are asking the surgery to return it in a stamped addressed envelope, you will need to allow time for the post. 





Be responsible with your medicines 





Do not take other medicines without checking with your Doctor or Pharmacist. They may interfere with your regular medicines and cause you harm. 





Know the names of your medicines and what they are used for. 





 Return unused, unwanted and out-of-date medicines to your Pharmacist for safe disposal. 





If you stop taking a prescribed medicine for any reason, please tell your Doctor. 





Have a regular Medication Review. Generally this is every 12 months but if you are over 70 years old on four or more medicines, you should have a review every six months. 





Your community pharmacy can also carry out a Medicines Use review to help you get the most out of your medicines.





What happens to the request slip? 





Requests are processed by a designated person in reception. 





The request is checked to see if it is due, including an over use or under use check. 





If it is due, the prescription is generated and set aside for your Doctor to sign. 





If it is not due, it will be set aside until it is due or will be forwarded to your Doctor as a query. 





Prescriptions and queries are passed to your Doctor to check before signing. This takes time and will be attended to after surgery. 





Once signed, the prescriptions are sorted and filed in alphabetical order ready for collection. 





Please remember: 





We do not take prescription requests by telephone 





You cannot collect your prescription from the practice at weekends as we are closed. 





Only order medicines you need 





One off (known as “acute”) medicines e.g. an antibiotic course cannot be ordered using the repeat prescription ordering system. 








Date of preparation May 2013. Please see � HYPERLINK "http://www.ansdellmedicalcentre.co.uk" �www.ansdellmedicalcentre.co.uk� for more information regarding the practice.











